Interpreter Training Script 

GBLS Staff & Student Interns Training 
June 25, 2013
Instructions: Have the students refer to Best Practices handout throughout the role play. The goal is for the advocate to keep command of the interview and get all the pertinent information possible.
Some possible questions for facilitator:

What does the Client understand and expect at this point?
What does the advocate understand or expect at this point?

Which of the best practices would help the advocate in the above situation?
How can advocate reshape or strengthen skills/ relationship w/ interpreter?
Roles: 
Advocate: Volunteer One
Client: Kim Vo 
Interpreter: Volunteer Two
***************************SCENE 1: Sandy ***********************************


Advocate brings client and interpreter into her office.  She acknowledges client with a smile and quick "hi".
Advocate to Interpreter: Thanks for coming today! Great to see you.  I remember you from the Vietnamese women’s league.  That was a great turn out on Election Day, huh?  

Interpreter: yes it was.  

Advocate: Did you volunteer that day?  Were there any problems? 

Interpreter: yes, I did volunteer.  There were really long lines, and some voters were not on the voting lists.  And a number of voters were at the wrong polling site.
Advocate: I did not know you were an interpreter, so what kind of interpreting have you done?
Interpreter: Mostly for medical interpretation for Dorchester House.

Advocate: So you have not interpreted for legal setting.

Interpreter: No, not really.

Advocate: Okay, let's get started.  I know that she was referred by a shelter.  Can you tell her that my name is ___________________ and I am an attorney with the Immigration unit.  Would you ask her why she is here today?
IN:  Her name is _________________.  She's an attorney with Immigration.  Why are you here today?

CL: I want to ask about divorce.  What do you mean that she's with Immigration??!!!
IN (to client): That's the unit she's in.  She just wants to know what you want.

IN (to Advocate): She wants a divorce.

ADV: Okay, she wants a divorce. Does she live with her husband now?

IN: Does she live with her husband now?

CL: Does who live with my husband now?

IN: She asks if you want to know who lives with her husband now?
Advocate: Does she live with her husband?

Interpreter: Do you live with your husband?

Client: No.

Advocate: Do you and your husband have children?

Interpreter: Do you have children?

Client: yes, I have 3 children.

Interpreter: They have 3 children.

STOP.  
Q. At this point, what does advocate understand about the client and what she wants? 

1. She's decided to divorce, when she really just wants information about divorce.

2. She may think that the attorney is connected to US CIS or ICE.

3. Not clear if 3 children are hers alone or of the marriage.
Q. Which of the best practices would help the advocate in the above situation?

1. Arrange seating for CL to have direct eye contact with AD 
2. Could have asked about the interpreters experience level and previous work and give 
instructions to client and interpreter about the meeting.
3. Introduction of self more fully, and assure client of confidentiality.

4. Stop using third person (she) and talk to CL directly.
5. Do not assume gender of spouse.

***************************SCENE 2: Moriah *****************************


ADV: Are you living with your husband now?

IN: Are you living with your husband now?

CL: No.

ADV: When and why did you leave your husband?

IN: When did you leave your husband?

CL: Maybe 2 years ago. I cannot remember

IN:  About 2 years ago.

ADV: Why did you leave your husband?

IN: Why would you leave your husband?!!!  with your 3 children?

CL: {Crosses arms, uncomfortable shuffle} I do not want to say. I had to leave him.

IN: She said she had to leave him.

Advocate: Why did you have to leave him?

Interpreter: Please answer the question, why did you leave him?

Client: I don't want to say.  Isn't it enough that I left him.

Interpreter: She did not answer the question.  I think that she is not comfortable saying.  You know, in my country, we don’t talk about these domestic things. 
Advocate: Was there abuse?

Interpreter: Did he hit you?

Client: I don't want to say.  Why does she need to know this?

Interpreter: She won't answer the question.

Advocate: If you don't answer my questions, I don't think that we'll be able to assist you.

STOP.  
Q. Which of the best practices would help the advocate in the above situation?


1. Use simple language, shorter questions.

2. Listen to what client is saying, even though advocate does not understand.  If client or 
interpreter seem to be saying more than what is being interpreted / shared with advocate, 
ASK / REMIND interpreter to interpret all that is said. Take CONTROL of your MEETING. 

3. Acknowledge that the CL’s discomfort and distrust, and figure out if it is the 
questions or interpreter is source of discomfort. AD needs to instruct IN to let AD know 
if a question is not asked or answered.

4. Advocate is still not talking with the client.  Talking to the Interpreter, who is 
conversing with the client.
***************************SCENE 3 Sandy********************************
ADV: Did your husband upset you, did you have a fight when you left?

IN: Did you get upset with your husband, was there are fight?

CL: Yes, we fight a lot.

IN: Yes, they fight a lot.

ADV: What happens in these fights?

IN: What happens when you fight?

CL: He hits me and scares the children. He is kind of crazy because he use to be in re-education camps in Vietnam. Didn’t I see you with your mom at the VietAID meeting about domestic violence in our community? You’re Vietnamese, you know what that was like.
IN: He hits her and scares the children.

ADV: Did you ever call the police when your husband hit you?

IN: Did you ever call the police when your husband hit you?

CL: Yes, I filled out a form at the police station and then went into court.

IN: She did call the police.

ADV: Did you ever go into court to get a restraining order?

IN: Did you ever go into court?

CL: I just told you that I went into court.

IN to AD: What is a restraining order?


STOP.  
Q. Which of the best practices would help the advocate in the above situation?
