TIPS FOR PROVIDERS WORKING WITH AN INTERPRETER

1. Address the patient, not the interpreter. 
a. DO NOT SAY, “Ask him/her…”
b. Remember: The interpreter acts as your voice and the voice of the person with LEP. The interpreter does not change or edit what you or the client says.
2. Don’t ask or say anything that you don’t want the client to hear. 
a. Do not engage in side conversations with the interpreter. 

b. Expect everything said will be interpreted, including potentially offensive and insensitive.
c. Do not “think out loud”. Clients wonder what is not interpreted and sometimes understand more than they can speak.

3. Speak in a normal voice, not too fast or too loud. 
a. A lack of English language skills is not a reflection of lack of education or hearing deficiency.
4. Keep a comfortable pace that will allow for interpretation.
a. Speak in short sentences. 
b. Stop in a natural place to let the interpreter pass your message along.
c. Ask only one question at a time.

5. Avoid jargon and idiomatic expressions and technical words. 

a. Using those makes the interpreter’s task more difficult because there may be no equivalent in the target language. 

6. If you are filing out a form with a person, do not ask the interpreter to read the form.

7. Schedule enough time for the sessions. 
a. Remember that what can be said in a few words in a language may require a lengthy paraphrase in another.

8. Don’t depend on children or relatives and friends to interpret. 

a. Being bilingual is insufficient qualification to serve as an interpreter.
9. If you absolutely MUST use someone who is not a professional interpreter:

a. Make sure the relative or friend understands his/her role

b. Use the simplest vocabulary

c. Speak in short and simple sentences

d. Ask the relative to repeat the message back to you in English, so you can make sure he/she fully understands it.

