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Objectives

After today’s training, you should walk away:

Familiar with how student loans impact survivors and their
families.

Able to issue-spot the kinds of loans survivors have and
potential problems.

Able to discuss the special pitfalls or challenges survivors
face when getting info income driven repayment plans.

Equipped with strategies to address challenges, from
discussion and case scenarios
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What We Wil Cover

Intfroduce the student loan crisis and debt issue
Overview of the student loan system

Describe options and common issues the show up for
SUrVIvVors

Review in-depth strategies to get survivors out of default
and into income driven repayment plans
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Before we begin...

Are you doing innovation work in
this area? Other economic or
consumer work?

We want to Spotlight you!

Purpose: Spotlights are a Peer
Exchange opportunity to share
best-practices in consumer and
economic advocacy with the
field.

Interested¢ Complete this form
https://goo.gl/forms/iDpmAIQK
DZapoG3t2
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Using the Guidebook

Introduction: Economic Coercion and

o Frad Rl Survivor-Centered Economic Advocacy
Credit Reporting & Repair for Survivors
Credit Discrimination & Predatory Lending
Debt, Debt Defense, and Safety
Considerations for Survivors

ldentity Theft

Navigating Student Loan Solutions
Bankruptcy & Alternatives

Foreclosure

GUIDEBOOK ON CONSUMER Tax Advocacy

& ECONOMIC CIVIL LEGAL . .
ADVOCACY FOR SURVIVORS Consumer Issues in Fomlly Law

Dot v Ao e Lo Aovocoes Using the Civil Protection Order as a Tool
for ECconomic Justice

Civil Court Barriers

Housing Protections

Workplace Discrimination & Advocacy
Criminal Records & Employment Rights
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Using the Guidebook: Survivor Stories

Anne’s Story

Consider Anne’s story as you think about the connection between abuse and student
loans.

Anne took out a subsidized and an unsubsidized Stafford Loan and a Perkins loan to
support her undergraduate education, but dropped out after one year of school when she
became pregnant by her then-boyfriend, Ben. They are now married. Ben's abuse started
shortly after the birth of their first child. He is their sole source of income, and they now
have four children to support. Since leaving school, Anne has not been able to obtain a
Jjob due to Ben's abuse and her need to care for the children. After a recent physical
assault by Ben, Anne fled to a shelter with her children. While helping her kids adjust she
has also begun seeking employment.

Since her student loans came due for repayment, Anne has not been able to make

g 0 tonsistent payments. Though she is not exactly sure when she made her last payments,
D IV e rs e S U rv I VO r Anne does not believe she is in default yet. Ben controls the finances, makes all the tax

. H filings, keeps records of Anne's personal information (social security number, etc.), and
stories bring content

has prevented Anne’s access to such information in the past. Anne is unfamiliar with her

H financial or tax information and does not know how to access that information readily.
areas into focus and :

She comes to you, hoping for help in getting a handle on all her finances. To make ends
meet, she knows she may need to return to school in the future and so is worried about
center the

how to pay for her current loans.
challenges, strengths
oL Think About It
O nd OpporTU nlhes Of How are the student loans affecting Anne’s financial situation right now?
. What are her financial priorities to keep her and her children safe? What
SUI’VIVOI’ Ceﬂfered are her financial goals? What else do you want to know about her and her

. relationship with Ben to assist your advocacy? Are there any cultural
economicC

considerations you need to know more about to assist your advocacy?
advocacy. | I
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Using the Guidebook: Issue Spotting &
“Think about It"

The following information can help guide interactions with the survivor:
* Do you know what kind of loan(s) you have (and use the National Student Loan

Data System (NSLDS) to confirm)?
Note: The difference between federal and private loans is not always clear i
because the same lender may make both kinds of loans. Since the NSLDS AssessmenT qUGShonS
only lists federal loans, determining that a loan is listed in the NSLDS is a ThrOUghOUT he|p
way of verifying that it is a federal loan. The borrower’s promissory note .
will also state the federal loan program under which the loan was extended frome: QUIde, Ond
if it is a federal loan. 3

What is the status of your loans (e.g., current, delinquent, default, in forbearance deepen SUIVIVOr

or deferment)? If the loan is a federal loan, the NSDLS will show its current status. Cen‘l‘ered economic

How much do you still owe? What are the monthly payments? Do you remember

the date of the last payment? OdVOCOCY (SCEA)

[If the survivor is married] Do or did you and your spouse file taxes jointly or

separately? Who controls the household finances, tax filings, etc.?

What is your current income, family size, and financial ability? T 2 1

Has the lender tried to seek repayment from you? Thlnk AbOUT ”

Where and when did you go to school? Did you finish or have problems with the Secﬂons Cho”enge

school?

Are you trying to go back to [l Practice Tip readers 1o broaden

school? Would you need For survivors who have changed their name, :
more loans to do so? If so, especially those who have not engaged with their perspeChveS on SCEA

then avoiding or getting out { [oans since being in school, many loan documents
of default is critical. will be in the name used when the survivor was in
Have you ever filed for school. Depending on the reason for the name FOCUS on hOW
bankruptcy? change, this can be a sensitive issue for survivors.

Are you a veteran or have a intersectional identities
disability? .
B impact SCEA

1/30/2019
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Using the Guidebook: Practice Tips

Easily located information

Clear practice ftips

Direct, hands on practice ideas
for effective SCEA with survivors

Tips come from practitioners in
The Working in The fleld Standard, graduated, and extended repayment plans

Under the standard repayment plan, monthly payments will be the same amount for each
installment period and will only change if there is a variable interest rate. Standard plans
carry the highest monthly payments, and generally, borrowers must pay within five to ten
years. Borrowers who do not select a different repayment plan within the allotted time
period will be automatically assigned the standard repayment plan. Under the graduated
repayment plan, monthly payments start out low and increase over the course of the
repayment period. For most borrowers, income-driven repayment plans are a safer option
because they base payments on actual income, rather than an expectation of reliable
raises, and they reduce payments if income drops. The extended repayment plan applies
to borrowers with a loan exceeding $30,000. Under this plan, the borrower may repay on
either a fixed or graduated scale for longer than ten years, but no more than 30 years.

Practice Tip

Beware of “Student Loan Relief” companies. Predatory companies have
targeted borrowers, particularly low-income and vulnerable borrowers, by
claiming to provide a service to aid borrowers in applying for reduced loan
payments. These companies often charge excessive fees and may falsely hold
themselves out to be authorized agents of the federal government. Applying for
reduced loan payments on a federal student loan is free, and can be done
online using the Department of Education’s website or with help from the
borrower’s loan servicer. Similarly, applying for a federal loan discharge is free.
Be wary of any company your client may have paid to aid in applying for relief.
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Loan Borrower Assistance Project

Listserv
Student Loan Borrower Assistance
— www.studentloanborrowerassistance.org/

Manual and other publications
» Updates at library.nclc.org

Case consultations
Policy advocacy

STUDENT
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The Student Loan Crisis

e $1.5 trillion of debt

— Women hold nearly two-thirds of the outstanding
student debt

43 million student loan borrowers
—~1in 5 adults in US

8 million are in default

— Women of color disproportionately report
experiencing difficulty repaying student loans

— Half of all loan defaults are for less than $10,000

12
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Student Loan Debt

Importance of continuing education
Cannot get new federal loans or grants if in default
on previous federal loan
Federal government tools for collecting defaulted
student loans include:
e Garnishing wages
¢ Intercepting tax refund
e Offset of benefits
Addressing loan problems
¢ Discharge
¢ Forbearance/Deferments
¢ Consolidation or Rehabilitation for loans in default
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“Economic Ripple Effect”

* Loans taken
out or co-

signed without

permission (or
coerced)

* Forced to
leave school
(harassment,
abuse, other
crime,
childcare
responsibility)

* Trauma of
sexual assault

* Other
Economic
Abuse

Shoener & Sussman. (2013). Economic Ripple Effect of IPV: Building Partnerships for
Systemic Change. Domestic Violence Report. Aug/Sept, 83-95.
Yu, (2016). Navigating Student Loan Solutions for Survivors. CSAJ Guidebook on Economic &
Consumer Civil Leaal Advocacyv for Survivors. Retrieved from: https://csai.ora/Guidebook

7« SA: drop-out,

change
housing, lose
scholarships,
change
schools, failing
grades, lose
student
employment,
etc.

IPV: increased
childcare and
housing costs,
drop-out, time
accessing
services, eftc.

e Cannot access

personal
information,
income
information, or
necessary
documentation
for loans from
or because of
an abusive
partner
Discovers loan
is in default
(was taken out
fraudulently by
partner)
Collections
(wage/asset
garnishment)
compound
economic
insecurity

1/30/2019

e Defaulted loan

prevents going
back to school
(can’t get new
loans)

» Damaged

credit restricts
housing,
employment
options

 Targeted by

predatory or
for-profit loans
and schools

» Stagnant

salary restricts
ability to pay
off heavy debts

14
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ol ‘EXpérience w/ Student Loan
Borrowers

* Do you help clients with a student loan
iIssue”? How often?

— Yes, all the time

— Yes, sometimes

— Yes, once or twice
— Never

15
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CHAT: What are you seeing?

How do student loan concerns show up
in your work with survivors?

16
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Overview

» Assessing the Client’s Situation
— Figuring Out What Type of Loan a Client Has
— Consequences of Default

* Some options for resolving student loan
ISsues:
— Getting out of Default

— Income Driven Repayment Plans and
Forgiveness Options

« Common Problems and Complaints

17
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Types of Student Loans

* Direct Loans * Loans directly from school (may
require payment during school)

* Federal Family Education

Examples Loan Program (FFEL) . Educational loan from bank (e.g.,

« Perkins Sallie Mae Bank, Bank of
Ame_rica, or other financial
* Includes Stafford services company)
Subsidized, Unsubsidized,
PLUS loans

- Check Promissory Note

* Check Promissory Note
Where to = -Check your free annual credit

Determine the * Check federal student report at:
loan database: www.annualcreditreport.com

www.nslds.ed.gov

Type of Loan

18
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Federal Student Loans

Check out the National Student Loan Data

System (NSLDS) report (www.nslds.ed.gov)

— Get Federal Student Aid ID before meeting with client
(www.fsaid.ed.gov)

— SAFETY TIP: Accessing NSLDS does not create a
record

« Federal loan promissory notes and applications
will state the name of the federal loan program

at the top of monthly bill and loan contract.

Federal Family Education Loan Program (FFELP)

Federal Stafford Loan
Master Promlssory Note

WARIING Any parson who knowingly makes a false statement or misrepr smnono lh fctm
sml»'-c pma ties which mayw ude fines, impris anEﬂL r both, under the United S!
US.C.10

Borrower Information
1. Last Name First 1 9
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oy P T | ip: When Someone
Else Created the FSA ID

 Borrowers should create their own FSA IDs

— SAFETY TIP: Be sure to use safe contact
iInformation

 FSA IDs may have been created by:
— Abuser

— Debt relief scammers
— Other 3" Parties

» Borrowers can get locked out of accounts

Call 1-800-4-FED-AID to reset
L [

1/30/2019
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FederaIStUdent the AMERICAN MIND™

Home Aid Enroliment Subsidized Usage Your Contactinfo Exit Counseling Authorization Glossary FAQs ContactUs

Espaiiol (Spanish)
PROUD SPONSOR of Skip Navigation

NSLDS stupent access

National Student Loan Data System

Retrieve Your Loan Information

The National Student Loan Data System (NSLDS) is the U.S.
Department of Education’s (ED’s) central database for student aid.
NSLDS receives data from schools, guaranty agencies, the Direct
Loan program, and other Department of ED programs. NSLDS
Student Access provides a centralized, integrated view of Title IV
loans and grants so that recipients of Title IV Aid can access and
inquire about their Title IV loans and/or grant data.

View your federal loans, grants, and aid overpayments.
View your current enroliment, or let NSLDS know about future enroliment.
View the status of your loans that are subject to subsidized usage limits.
View or add your contact information.
Complete exit counseling for your TEACH grant.
Authorize a loan servicer to view your information on the NSLDS Professional Access site.
Find definitions of the terms used on this site.

Federa | Student PROUD SPONSOR of

the AMERICAN MIND ®
An OFFICE of the U.S. DEPARTMENT of EDUCATION

Log in

1/30/2019

Enter your username and password and select LOG IN if you already have an FSA ID. If
you do not have an FSA ID, select the Create An FSA ID tab.

Loginto NSLDS @ Create an FSA ID

Manage My FSA ID

Please enter your:

Username (or Verified E-mail
Address)

Password

Forgot My Username

| %)

Forgot My Password

LOG IN TO NSLDS »

21
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Contact info( A : A=
e S ITART HERE Skip Navigation
'GO FURTHER 3
&2 FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students

Financial Aid Review Exit ngnseling Glossary of Terms Browser Info/Setup FAQs ContactUs Logoff

! Defaulted

Aid Summary for JOSEPH C Your enroliment status is WITHDRAWN, effective 08/22/2006.

Authorization

Loans

Please click on number in first column to see details

Tene of Loan Loan Loan Disbhursed Canceled Outstanding Outstanding
yp Amount Date Amount Amount Principal Interest

n DIRECT CONSOLIDATED SUBSIDIZED $979 011772011 $979 0 $963 $14
DIRECT CONSOLIDATED UNSUBSIDIZED $1.,472 011772011 1,473 30 $1,4458 $21
DIRECT CONSOLIDATED UNSUBSIDIZED $1,436 10122009 | $1,436 $0 $0 $0
DIRECT CONSOLIDATED SUBSIDIZED $955 10M2/2009 | $955 $0 $0 $0
STAFFORD UNSUBSIDIZED $4,000 06/22/2006 $1,334 $2 666 0 $0
STAFFORD SUBSIDIZED $2,625 06/22/2006 $875 $1,750 0 $0
ﬂ STAFFORD UNSUBSIDIZED ! $4,000 09/26/2001 $2,000 $2,000 $2.277 $1
STAFFORD SUBSIDIZED * $2625 09/26/2001 $732 $1,893 $800 $1
STAFFORD UNSUBSIDIZED ! $4,000 04/04/2001 $4,000 $0 $4 674 $1

10 STAFFORD SUBSIDIZED ! $2625 04042001 $2,625 $0 $2,872 $1
Total DIRECT CONSOLIDATED SUBSIDIZED $963 $14
Total DIRECT CONSOLIDATED UNSUBSIDIZED $1,448 $21
Total STAFFORD UNSUBSIDIZED $6,951 $2
Total STAFFORD SUBSIDIZED $3,672 $2
Total All Loans $13,034 $39 29
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Romgen GO FURTHER A
* FEDERAL STUDENT AID National Student Loan Data System (NSLDS) for Students
Financiai Aid Review  Exat Counseling Glossary of Terms  Browser info/Setup fAGs ContactUs Logodf
Detad Loan information for Your enrollment status is FULL TIIE, effective
Iypedl STAFFORD SUBSIZED Prov Next
Loan while attending the
Scheduled Start of Repayment:
Loan Period Begin Date:
Loan Period End Date:
Amounts ond Dotes
A Outstanding Outstanding Outszzitum mt_sx.‘:mn? - Shies!  Caicoiad Conceled
Amount Prncpal Principal Balance  Interest mterest Balonce Rato Amount Disto
Balance As of Date Balance As of Date
Statis Descriplion Status Effective Data
| LOAN ORGINATED
sryicer/l pnded anty Agency Information
Contact Type
UTAH STATE BOARD OF RECENTS LSC
BOARD OF REGENTS' BULDNG
GOSN
Current Servcer SALTLAKE CTY
TN
8§77-338-7373
1001 1714 STREET
Curest Lender DENVER
C0 502020000
UTAN MGHER EDUCATION ASSISTANCE AUTH,
THE GATEWAY, DOARD OF RESENTS BULDWNG
f05400W
Curvent Guaranty Ageacy SALTLAKE CITY
UT 81911284
877.338.7378
uhessButahshr edu uheas.org
FOIA | Pmvacy | Secunty Noboes WhkeHousegoy | USAgov ED gov 23
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Federal Direct v. FFEL

* Federal Direct Loans are made directly by the
federal government.

* Federal Family Education Loans (FFELs) are
guaranteed loans made by private lenders.

— No more new FFELs after July 2010.

— Loans made prior to 2010 still out there.
 FFELSs often confused with private loans.

— Made by same or similar private lenders.

24
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Figuring Out the Type of Loan (cont’d)

* Private loans have TILA disclosures and
often high interest rates.

* No co-signers for federal loans.

* Private loans not on NSLDS.

— Check credit report or get a copy of the
promissory note

25
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Introducing Laura

« Laura is a single mother
supporting 3 children working a
full-time minimum wage job.

 She is still married to her abuser
but living separately.

« Laura is overwhelmed by
threatening letters and phone calls
from FH Cann about a student
loan.

1/30/2019

« They are saying they will take her
wages and her tax refund.

« She wants to know if they can do
that.
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Think About It:

 What do you need to know/ask?
— What do you want to know about Laura’s safety?
— What do we want to know about Laura’s strengths?
— What do you want to know about Laura’s financial
situation?
* What can you do to assist?
— What information does Laura need?
— What tools can you provide?
— Who else can you enlist to help?
« How would this look different for survivors from

marginalized communities? (e.g. immigrant,
GBTQI+)



mailto:info@csaj.org

Property of the Center for Survivor Agency & Justice.
Contact info@csaj.org for reprinting permissions.

MyStudentData
Download

Loans

Type of Loan Loan Amount Loan Date Disbursed Canceled

Amount Amount

Outstanding
Principal

Outstanding
Interest

1/30/2019

; FFEL STAFFORD UNSUBSIDIZED £ | $1,904 10/09/2009 $1,904 $0 $1,894 $316
| A ! FFEL STAFFORD UNSUBSIDIZED ¢ $4,000 10/09/2009 $4,000 $0 $4,773 $795
B | FFEL STAFFORD SUBSIDIZED £ | $3,500 | 10/09/2009 $3,500 $0 $3,630 $479
Total FFEL STAFFORD UNSUBSIDIZED ; $6,667 $1,111
Total FFEL STAFFORD SUBSIDIZED 1 | $3,630 $479
Total All Loans | ! $10,297 $1,590
Grants

Pell Lifetime Eligibili
Award Year Type Of Grant: School

Used: 100.000%

Disbursed
Amount

$5,350

i | 2009 - 010 FEDERAL PELL GRANT EVEREST INSTITUTE
Total All Grants

$5,350

Information contained on these pages reflects the most current data in the NSLDS database. The data contained on this site is for general information purposes and should not be used to determine eligibility, loan payoffs,

overpayment status, or tax reporting. Please consult the Financial Aid Officer at your school or the specific holder of your debts for further information.

https:/www.nslds.ed.gov/nslds/nslds_SA/secure/SaFinShowSummary.do

12
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'Type of Lean: FFEL STAFFORD UNSUBSIDIZED
Loan cbtaine ile attending the EVEREST INSTITUTE

Date Entered Repayment: 01/27/2011

Next Payment Due Date: N/A

Loan Period Begin Date: 09/25/2009

Loan Period End Date: 07/26/2010

Income-Driven Repayment Plan Anniversary Date: NJA

Loan Amount Outstanding

03/03/2016

Disbursement Date

Outstanding Principal
Principal Balance Balance As of Date

Cumulative Payment B
w

Disbursement Amount

MyStudentData
Download

Amounts and Dates
Outstanding
Interest Balance

Outstanding Interest Interest
Balance As of Date Rate Type

$316 FIXED

STANDARD
REPAYMENT

Disbursement(s) and Status(es)

Loan Status Status Description

Canceled Amount

PSLF Cumulative
Matched Months

Status Effective Date

Canceled

04/13/2010 ] DE* DEFAULTED, UNRESOLVED | 08/052013 NSy
101262009 $952 RP ¥ IN REPAYMENT | 0902512012
2 } o FB 7 FORBEARANCE | 04/052012
3 _RP __IN REPAYMENT | 0202412012 .
: T | DEFERRED | 0212472011 P
4 RP : | _IN REPAYMENT Y | o1/27/20M i
K 3 ) | _IN GRACE PERIOD | 07/27/2010 ;
ki & A LOAN ORIGINATED | 10/09/2009 3
Servicer/Lender/Guaranty Agency/ED Servicer Information
U.S. DEPT OF EDUCATION/2008-2010 LPCP
Currant Lendar: 830 FIRET ET. NC
WASHINGTON
DC 202020000
f | DEBT MANAGEMENT AND COLLECTIONS SYSTEM
Current ED Servicer: U.S. DEPARTMENT OF EDUCATION F.O, BDX 5608

GREENVILLE
TX 75403
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Quiz

 Does Laura have a FFEL or Direct Loan”?
— FFEL

— Direct

30
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What did we know about Laura?

1/30/2019

« Has several FFEL federal student loans
« She went to Everest Institute
 Her loans are in default

* Her loans are with Dept. of Education’s
Debt Management and Collections System

* But can they do what they are threatening
to do?

S 31
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Federal Student Loan Default

1/30/2019

« Governed by the Higher Education Act (20 U.S.C. § 1070 et
seq.)
« After 270 days, loan goes into default
— Accelerates loan, 100% of loan is due
« Collection of loan is sent to private third-party debt collectors

— Borrowers often subject to aggressive and, sometimes,
illegal collection tactics

« EXxcessive collection fees — up to 25%
« Default reported to credit reporting agencies
* Prohibited from taking out new federal loans or grants

32
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Government Collection Powers

» The government can pursue borrowers
forever.

* The government has extraordinary collection
powers (without a court order).

— Tax Refund Offset
— Administrative Wage Garnishment
— Federal Benefits Offset (except SSI)

— Authorized by HEA and Debt Collection
Improvement Act (31 U.S.C. § 3701 et seq.)

* Litigation (rare)

33
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Quiz

« Can FH Cann take Laura’s tax refund and
wages?
— Yes
— No
—Who is FH Cann?

34
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The Good News

There is almost always something an

advocate or counselor can do to assist a
borrower with their federal loans.

NCLC can work with borrowers to get out of
default and make their payments affordable.
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CHECKLIST for Federal Student Loans

1/30/2019

Key Options—In order of most complete
remedy

1. Cancellation

2. Affordable repayment plan (may need to
get out of default)

3. Deferment or other postponement
4. Compromise or settlement

5. Challenge collection o
I .



mailto:info@csaj.org

Property of the Center for Survivor Agency & Justice.
Contact info@csaj.org for reprinting permissions.

Loan Cancellation

1/30/2019

« School-Related
— Closed School
— False Certification
— Borrower Defense

» Death and Disabillity

* Profession-Related (such as Public Service
_oan Forgiveness)

« Bankruptcy (difficult but not impossible)

For More Info:
https://www.studentloanborrowerassistance.org/loan-cancellation/
Ch. 10 Student Loan Manual
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 What are Laura’s top concerns about her
student loan situation”

 How are her student loans impacting her
financial situation?

* What are her short, medium and long term
goals around student loans? Education?

* How is/has her partner impacted your
student loans” Education?

e How stable is Laura’s current situation?

1/30/2019
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Getting Out of Default and
Repayment Options

3 Ways to Get Out of Default

o Q% T

Loan Rehabilitation Loan Consolidation Repayment in Full

39
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‘Reasons tor Survivors to Get Out
of Default

* Eligibility for new loans or grants

* Eligibility for affordable repayment plans,
deferment, etc.

* Improvements to credit report

* No longer subject to garnishment of wage
or social security benefits or to tax refund

seizures

40
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Get Out of Default

* May be required to make regular payments

» Current situation may not be stable enough

— Limits to number of times a borrower can get out
of default

* Borrower may not be eligible

Think about it: How would you assess this?
How else does student loan debt come up

in your advocacy?
@ 41
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Consolidation Out of Default

1/30/2019

Direct Consolidated Loan

Similar to refinancing

To qualify:

— Make three payments OR

— Agree to repay using income-driven repayment
Apply online at studentloans.gov

Up to 18.5% collection fees added

— In general, if the borrower does a forced-IDR
consolidation, the collection fees charged will be $150

Ineligible if judgment on loans or are subject to
wage garnishment
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Rehabilitation

« Borrowers must make 9 timely payments during a
period of 10 consecutive months

* Monthly payments should be reasonable and
affordable

— Use IBR 15% formula
— $5 minimum
 Up to 16% Collection Fees can be added

— For Department-held loans, the only collection fees
are approximately 20% of each of the nine
rehabilitation payments

* |neligible if judgment on loans
* Will end wage garnishment after 5 payments
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Consolidation vs. Rehabilitation

Main benefit to Rehabilitation:

* Benefit to Credit Report
— Removed record of default
— But NOT repayment history

* Preserves defenses
« Can end a wage garnishment

1/30/2019
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Benefits to Consolidation:
» Faster (2-3 months)

« Simultaneously apply for income-driven
repayment

« Can convert FFEL loans to Direct loans
— Access REPAYE

* No need to deal with debt collectors
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Some Thlngs are the Same

* Subject to collection fees

* One time deal

— (Note one-time provision for rehab applies
on or after 8/14/08)
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CHAT: What are you seeing?

What challenges do you face in your
advocacy with survivors?
What has worked well”?
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CHOOSING A REPAYMENT
PLAN

48
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Poll: Income Driven Repayment

* Have you heard of income driven
repayment?
— Yes, | know all about it
— Yes, heard of it but don’t know much

— No

Please explain your response in the chat.
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Repayment Options

« Borrowers typically have a standard (10
year) repayment plan
— Longer for consolidated loans

« Extended Repayment
* Graduated Repayment

 Income-Driven: IBR, ICR, PAYE, and
REPAYE
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Most common federal student loan repayment plans at a glance

oot s

e Direct (undergrad and grad) « Fixed pavments
Standard e FFELP (undergrad and grad) . 10 yeaprsy « Borrower usually pays less interest than other plans
« Parent PLUS
Borrowers before July 1, 2014: . . .
« 15% of discretionary income « Must have partial financial hardship
Income- . e Repayment up to 25 years « Outstanding balance forgiven after 20-25 years
= Based HE irect (undergrad and grad) » Monthly payment rises and falls with changing income
e‘(’fg:;e * FFELP (undergradandgrad) - Borrowers after bl s » Monthly payment will not exceed more than standard payment
* 10% of discretionary income  , payments could be as low as $0/month
« Repayment up to 20 years
» Must have a new loan taken out « Must have partial financial hardship
after Oct. 1, 2011 and not have + Outstanding balance forgiven after 20 years
EP:%?; :3:) o Direct (undergrad and grad) borrowed before Oct. 1, 2007 « Monthly payment rises and falls with changing income
* 10% of discretionary income « Monthly payment will not exceed more than standard payment
* Up to 20 years e Payments could be as low as $0/month
» Does not require partial financial hardship
Revised Pay « 10% of discretionary income « Outstanding balanc':e forgiven aﬂe'r 20-25 years
As You « Direct (undergradandgraq)  » Up to 20 years (undergrad) or 25 « Monthly payment rises and falls with changing income
Earn & g P y & « Monthly payment could eventually be higher than standard
(REPAYE) years (grad)
payment
e Payments could be as low as $0/month
For more details, please visit www.StudentAid.gov/IDR
Note: If you have a FFELP student loan, but are interested in an income-driven repayment plan only offered to Direct Loans, such as PAYE or
REPAYE, you can consolidate your FFELP loan into a Direct Loan to help you qualify for an IDR plan.
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IDR—In Brief

* 10-15% of discretionary income (the
difference between AGI and 150% of
poverty)

— ICR is 20% of discretionary income
» Loan forgiveness after 20-25 years
— Amount forgiven is taxable

 Many borrowers can apply online at
studentloans.gov

» Parent PLUS not eligible!
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Eligibility for specific IDR plans
depends upon:

* FFEL or Direct Loans
e Debt-to-income ratio
 Borrowing dates
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Federal Direct Loans

Pay As You Earn
REPAYE
IBR for new
borrowers

Public Service
Loan Forgiveness

nate

*Special rules for defaulted, Parent PLUS,

Standard
Graduated
Extended
Original IBR

Perkins, and Consolidation Loans

1/30/2019

FFEL
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Quiz

* Which Plan is Laura Eligible for?
— IBR
— REPAYE
— IBR & REPAYE
— It Depends

1/30/2019

MyStudentData
Download

Loans
! | i : :
| Type of Loan ! Loan Amount | Loan Date Disbursed Canceled Outstanding Outstanding

R & it oy kot | Amount Amount Principal Interest
El | FFEL STAFFORD UNSUBSIDIZED * $1,904 10/09/2009 $1,904 | 0 $1,894
B | FFEL STAFFORD UNSUBSIDIZED £ | $4,000 | 10/09/2009 $4,000 | $0 $4,773 $795
B FFEL STAFFORD SUBSIDIZED % | $3,500 | 10/09/2009 $3,500 | s0 $3,630 $479
Total FFEL STAFFORD UNSUBSIDIZED ‘ i $6,667 $1,111
mTotaI FFEL STAFFORD SUBSIDIZED ‘ $3,630 $479 }
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Adjusted
Gross
Income

Discretionary
Income

A
So,
@/a //0

e Ve s,
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Calculating the IDR Amount
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REPAYE/PAYE/Post-

Pre-July 2014 IBR July 2014 IBR
Borrower’s AGI $45,000.00 $45,000.00
Subtract 150% of
Federal Poverty* — $30,630.00 —$30,630.00
Difference = $14,370.00 $14,370.00
Multiply by o o
repayment formula x 15% x 10%
Annual Repayment | ¢ 155 5 $1437.00
Divide by 12 212 £ 12
months ' '
Monthly payment = | $179.63 $119.75
*Assuming a family
size of 3

o7
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Payment Calculators

 Links on SLBA site

 ED calculators:

— https://studentloans.gov/myDirectLoan/mobile/repaym
ent/repaymentEstimator.action

1/30/2019

First Monthly Last Monthly Total Amount  Projected Loan Repayment
Repayment Plan ) i ]
Payment Payment Paid Forgiveness ©@ Period
Standard 0 $207 $207 $24817 $0 120 months
Graduated 0 $119 $358 $26.,705 $0 120 months
Revised Pay As You 0 50 §2 $517 §31155 300 mont
g months
Eam (REPAYE) ‘ | e
). 15 N 0 ¢ o
EP'HVYE) fouEam 50 50 50 $42412 240 months
Income-Basec o $0 $43 §775 §47747 300 months
43 $47 mor
Repayment (IBR) ’
IBR for New Borrowers @ $0 $0 $0 $42412 240 months
income-Contingent @
TS LAR e 50 $188 $30275 $21140 300 months 58
Repayment (ICR)



mailto:info@csaj.org

Property of the Center for Survivor Age & Justic
C‘: B or 1/30/2019

Narrad-¢tudent loan borrowers
must choose:

* File taxes jointly and
have monthly payment
based on joint AGI and
combined student debt,
or

* File taxes separately and
have monthly payment
based on individual AGI
and individual student

debt (except under
REPAYE)

« Borrowers who are legally
married but separated are
treated as single
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“POI:"Cliéht Access to Spouses
Income

« Have you worked with clients who do not
have access to their spouse’s income?
— Yes

1/30/2019

— No
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Old IBR  New IBR PAYE REPAYE

15% of 10% of 10% of
joint or joint or joint or
separate separate separate

income income income Always
based on

BOTH
SpoOUSEeS’
Income
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Married Borrowers

» Servicers generally ask for spouse
information regardless of filing status

« EXCEPTION:

— Borrowers can self-certify that they are unable
to access their spouses information
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IDR Annual Recertification

Must “recertify” annually
— Provide current income and family size
— If fail to do so on time, payments can go way up!

» Biggest challenge with keeping low-income borrowers in
affordable repayment plans

« Can recertify online at StudentLoans.gov
— Should take ~15min if:

- (1) Borrower has FSA ID and

- (2) Borrower can self-certify no taxable income, or
has not had drop in income since tax return and
can import return

« Should get notice/reminder from servicer about when

and how

— But many borrowers change addresses or don’t open
communications from servicers

1/30/2019
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Case Plan for Laura

* |nvestigate types of loans (NSLDS)
* Explore possible loan cancelation options

* Counsel on options to get out of default

— If Laura rehabilitates, help her get into Income-
Based Repayment

— If Laura consolidates, help her get into IBR or
REPAYE

¥ |
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Tackling Private Loans

« Unlike the federal government, these lenders DO NOT HAVE
special collection powers. Treat these like credit card debt, but
generally cannot get rid of them in bankruptcy.

How to resolve them:
(D)ldentify the lender from collection letters, credit reports, or
loan documents.

(2)Decide whether to request a copy of the promissory note
and account history (payments/credits/fees/interest).
When was the last forbearance/deferment or payment?
Unlike federal loans, a statute of limitations applies here.

(3)Learn about the repayment options, including discharge
and forbearance options.

(4)Dispute any amount in question; consider litigation.
* File complaints with the CFPB at
www.consumerfinance.gov/complaint/#student-loan.

(5)Decide whether to make payments; obtain written
repayment agreements whenever possible.
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Student Loan Resources

« Getting information about loans

— For federal loans

« National Student Loan Data System
« www.nslds.ed.gov

— Credit reports

e NCLC’s Student Loan Borrower Assistance
Project

— www.studentloanborrowerassistance.org
* Department of Education, Federal Student Aid
— https://studentaid.ed.gov/
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QUESTIONS?
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FINAL DISCUSSION:

Who do you typically work with on student loan
issues? Are there unmet needs among
underserved communities? How could you learn
more”?

What partnerships could be helpful to your work?

What are some changes that would make a big
(positive) impact on your work? (organizationally,
iIn community, other?) 68
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Thank You!

Contact info:
Persis Yu, pyu@nclc.org

(617) 542-8010
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NCLC

NATIONAL
CONSUMER
LAW
CENTER

Since 1969, the nonprofit National Consumer Law Center® (NCLC®)
has worked for consumer justice and economic security for low-income

and other disadvantaged people, including older adults, in the U.S.
through its expertise in policy analysis and advocacy, publications,
litigation, expert witness services, and training. www.nclc.org
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Evaluation Form:

hitps://goo.gl/forms/c3V8JIrOnz3
gkgYh?2
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Who do you typically work with on student loan issuese Are there
unmet needs among underserved communitiese How could you learn

moree

What partnerships could be helpful to your work?

What are some changes that would make a big (positive) impact to
your worke (organizationally, in community, other?)

Multilevel Advocacy Tools
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Worksheets: Needs Assessment

vhat do survive
scry ey seed I
3cbegres §

what's tha
curend response

CENTER rt
AGENCY & JUSTICE

R SURVIVOR Consumer Right Training Toolkit

Neads Assessment Worksheel

Articulating the problem/need.

The lssue of focus Is=*
| Coerced Debt
"Note: you mory fist need b

Think aboul WHAT SHOULD BE

Informatian Where ar hem Infermoficn yau How wil youw get
¥ou hove wha you gt this | need o lurlher me indarmalion
(consider infeemalion analyze he Bsue | you need
wrvivors

Based on the above, wiile an aspirational stalement ob oot whot should be when o survivor leces
oEsr?

Now. think about the CURRENT RESPONSE:

Whal's the In whal ways de | How do you see Are there Key

general process | pariners or ofher | ystems rtespond | locol, siofe, federcl
by which orgonizatians to DERT (mg policies that come
advecabes or work 1o oddress juslice syshems, inda play lor DEET?
atfomeys within | DIRTY gavemment

YO agency agencies)?

respond e

oeaT?

What do you know?

What should be (the ideal)?
What's currently happeninge
What are gapse

Opportunity Mapping! (goals)
What could be happening

from individual to org to policy
levele


mailto:info@csaj.org

Property of the Center for Survivor Agency & Justice.
Contact info@csaj.org for reprinting permissions.

1/30/2019

Worksheets: Partnership Building

CENTER ror SURVIVOR Partnership Buildin
AGENCY & JUSTICE Moppingpworksheegr

Brainstorming Partners & Allies: Primer

Below are a few stakehelder groups to help you brainstorm a list of current and
potential pariners to en the systems advocacy efforts you have identified

Stakeholder | Unique Pers & Brainstorm List
Group

WHO MIGHT THEY BE? Think abcut various identity groups, communities, and in
which programs/services you interact with survivors.

Survivors WHY ARE THEY IMPORTANT? Only survivers can explain the rich complexities of
their ived realities, and experiences of viclence, as well with navigating
varicus service and safety systems.

BRAINSTORM LIST (be specific): What do you value or believe about them?
What do you think they value or believe about
you? What perspective do they bring / what do
they offer?

WHO MIGHT THEY BE? Advccales, allormneys, social workers,
counselors/therapists, educators, prevention educators, community
engagement, or those who work directly with survivors or their communities.
Think about these from within your erganization, in other crganizations, and
acress movements, e.q. immigrant rights, racial justice.

WHY ARE THEY IMPORTANT? Stakeholders who work regularly and drectly with

survivors are critical for identifying trends, or common issues they see and hear

from multiple survivors. They also have an understanding of what works and
what doesn't in terms of remedying particular problems.

BRAINSTORM LIST (be specific): What do you value or believe about them?
What do you think they value or believe about
you? What perspective do they bring / what do
they offer?

Advocates,
attorneys, and
other
practitioners

WHO MIGHT THEY BE? Frogram managers/directors, legal directors, executive
directors, o other executive reles. Think about from within your organization, in
other crganizations, and across movements, e.g. immigrant rights, racial

Program =~
directors justice.
faxsculives WHY ARE THEY IMPORTANT? These stakeholders often bring expertise in how

systems, programs, policies, and kaws function and impact your organization.
They also have decision-making power within ther organizations and
influencing power acress.

BRAINSTORM LIST (be specific): What do you value or believe about them?
What do you think they value or believe about
you? What perspective do they bring / what do
they offer?

WHO MIGHT THEY BE? Important or long-standing community members, civic

leaders, religious/spiritual leaders, volunteers, etc.

WHY ARE THEY IMPORTANT? Community stakehoiders bring diverse

perspectives on how an ssue may be experienced (the same or differently) by

different groups. They understand where resources and community assels lie
and can be important champions in getting the community engaged in
efforts.

BRAINSTORM LIST (be specific): What do you value or believe about them?
What do you think they value or believe about
you? What perspective do they bring / what do
they offer?

Community
members

Who are your partnerse

What's their perspective on
the issue?

How do you work with them
to address the issue¢ How
would you like to?

Parthner Mapping! (strategies)
What's work and what can
be done to enlist partners?
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Worksheets: Strategic

Planning/Systems Thinking

CENTER ror SURVIVOR
AGENCY & JUSTICE

Consumer Right Training Toolkit
Strategic Action Planning Worksheet

Action & Evaluation Planner

Use this chart as @ tool fo tum goals info action or fo reflect on past work as you ceonfinue planning ahead. It can be used
for long or short-ferm planning. The prempfs are meant to help your brainstorming. Neote: You do net have to fill in left to
right - for example, you may have a clear sense of a strafegy for one objective and a measure of success for cnother.

From there, you can then ensure acfivities match your infended goals.

DV Consumer Law Working Group
Goal: reduce number of judgments/lawsuits against survivors for months after lease improperly ferminated;

Method: amend NY's early lease termination law for domestic violence survivors

Measures of Tasks/ Activities Strategies
"Success” (Ans ke | .

are
iderations

arguments in o meeting)

VDS
ook ke? Note: nol
all measues of
success wil be on

survivors, it moy be
on other actors fie.
advecates,
community
members. efc)
Don't grasp for
deep imooct
uniess it makes
ogical sense.)

Timeline
(Answar: O

n
task/activity?

Resources
Needed

f stalt,
time. money
axtencl
support, otner?|

[Answar: How wil to b u aclivilies | (angwer: Whot | [Answer
> | you knowifthisis | o the stepsg) o wesfoeach | Neec1ogem | couldnea
50 ulor Wity? Ex. Elements | o certein S e =
of @ rgining e lrarming of inal's neeced | cveresing of

Interdepend
encles
[Answer: Who
else wil be

what wil they
contiibute?)

How do ofher sicles

Drow cor s 10 other lews - Researcnl
NY and of otes

What is our policy landscape?
How does that impact
advocacye¢

What are our goals to address
the issue?

What are steps to get theree

Who's needed? What's
needed? By when is it needed?

If we do these things can we
expect to achieve our ultimate
goale How will we know
(measurable indicators)?
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Resources & Announcement
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We want to Spotlight you!

Purpose: Spotlights are a Peer
Exchange opportunity to share
best-practices in consumer and
economic advocacy with the
field.

Interested¢ Complete this form
https://goo.gl/forms/iDpmAIQK
DZqpoG3t2

O We'll follow-up!



https://goo.gl/forms/jDpmAIQKDZqpoG3t2
mailto:info@csaj.org

Property of the Center for Survivor Agency & Justice.
Contact info@csaj.org for reprinting permissions.

Training Toolkit

Both bankruptcy and student loan webinars, plus
other resources, tools, and materials will be posted
as a Consumer Rights Training Toolkit here, soon!

O hitps://csaj.org/webinars

1/30/2019

And look for a Consumer Rights Newsletter &
other announcements, here:
O hitps://csaj.uss.list-

manage.com/subscribeeu=58{82a02i55fbf512cc8
a5f88&id=d14/e487f9
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Student Loan Resources

[ Py NCLC
NATIONAL

VOICES OF DESPAIR
Student Borrowers Trapped in Poverty
When the Government Seizes Their
Earned Income Tax Credit

GUIDEBOOK ON CONSUMER
& ECONOMIC CIVIL LEGAL
ADV IVORS

Chapter 6: Student Student Borrowers Trapped In
Poverty When The
Government Seizes Their
Earned Income Tax Credit

Loans
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Additional Resources

Assessment Tools Advocacy Tools

Consumer mgms Screening Tool

Domestic Violence Allvm:ales and Lawyers
Federal Taxes
Coerced Debt
Eviction & Foreclosure
Credit Reporting & Repair
Banking & financial services

Consumer and Criminal
Record Barriers

Employment & Housing
AcCcCess

...and more

Leah A. Plunkett, National Consumer Law Center &
Erika A. Sussman, Center for Survivor Agency and Justice



https://csaj.org/webinars
https://csaj.org/library/
http://csaj.org/library/view/consumer-rights-screening-tool-for-domestic-violence-advocates-and-lawyers
mailto:info@csaj.org
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CSAJ's Guidebook

™) CENTER For SURVIVOR
./ AGENCY & JUSTICE

Guidebook on Consumer & Economic
Civil Legal Advocacy for Survivors

A comprehensive and survivor-centered guide for
domestic violence advocates and attorneys

Chapters Include:
Credit reporting and repair
Debt collections and defense
Bankruptcy and foreclosure
Federal tax advocacy
Economic relief in civil protection orders GUIDEBOOK ON CONSUMER

Economic issues in family law & ECONOMIC CIVIL LEGAL

.. ADVOCACY FOR SURVIVORS
BCIH’IeI’S N C|V|| COUI’T A COMPREHENSIVE AND SURVIVOR-CENTERED GUIDE FOR

. o . DOMESTIC VIOLENCE ATTORNEYS AND LEGAL ADVOCATES
Rights and protections: housing and
employment


https://csaj.org/Guidebook
mailto:info@csaj.org

Property of the Center for Survivor Agency & Justice.
Contact info@csaj.org for reprinting permissions. 1/30/2019

Accounting for Economic Security

An Atlas for Direct Service Providers £ CENTER ror SURVIVOR
L /AGENCY&JUSTICE

Mapping the Terrain

Economic hardship and poverty constrain
survivors' options for safety

S —.
The economic impocT Of Violence ripples »= Accounting forSu‘rvivors’ Economic Security:
throughout survivors' lives

Systemic barriers impede survivors' access
to economic stability

Social inequality restricts survivors' options
for economic security and safety

Download


https://csaj.org/library/view/accounting-for-survivors-economic-security-atlas-mapping-the-terrain
mailto:info@csaj.org
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Listening Sessions & Report

Purpose is to dialogue-back with Listening
Session conversations in order to aid self-
reflection, challenge dominant narratives,
support improved data collection and
analysis, and to begin, continue, or advance
conversations and work toward racial equity

for domestic and sexual violence survivors
and for all of us.

showing UP

how we see, speak, and respond to racial inequity
facing survivors of domestic and sexual violence

DOWNLOAD

faciilaled and authored in parinenhip

Comille Holmes, TITLE

Center for Sunvivor Agency & Justice

Texas Council on Family Violence

Women of Color Network, Inc. 1


https://csaj.org/library/view/reep_showingup
mailto:info@csaj.org
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THANK YOU!

info@csaj.org

WWW.CSQj.0rg
@CSAJNews

This project is supported all or in part by Grant No. 2017-TA-AX-K065 awarded by the Office on Violence Against Women,
U.S. Department of Justice. The opinions, findings, conclusions, and recommendations expressed in the
publication/program/exhibition are those of the author(s) and do not necessarily reflect the views of the Department of
Justice, Office on Violence Against Women.
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