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Date: 6/18/18 

 
 

Resource Guide  
for Individual Hurricane Maria Evacuees 

 
This guide is for Households with no family members under the age of 18 

 

 
 

Dear Hurricane Maria Evacuee,  
 
The Federal Emergency Management Agency (FEMA) Transitional Shelter 
Assistance (TSA) program and the Massachusetts Emergency Management 
Agency (MEMA)/Red Cross hotel placement program will both close on June 30, 
2018. Individual adults (in households with no children under age 18) who are 
currently placed in hotels under these programs will need to secure alternative 
housing or shelter effective July 1, 2018.  
 
Individuals are encouraged to contact family or friends who could provide shelter 
or housing support. If you are unable to live with a family member or a friend, you 
may contact the following homeless shelters (attached). For help with housing 
search, you can contact your local Hurricane Maria Re-Housing Provider (list 
attached). In addition, transitional housing funds will be available through the 
Massachusetts Evacuee Transitional Assistance Reserve initiative (METAR).  This 
resource can be used to pay for such things as first/last month rent, security 
deposit, moving expenses, furniture and a short term rental stipend. Other 
resources for elders, veterans and others are also attached below.  
 
If you wish to return to Puerto Rico, airfare transportation is available, both 
through FEMA for TSA households and the Commonwealth for current Red Cross 
placements. Please dial “2-1-1” for more information on the transportation 
program. Additional non-housing supports may also be available by contacting 
your local Family Resource Center at www.frcma.org or call “2-1-1” for more 
information. 

 

http://www.frcma.org/
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Guía de recursos  

para desplazados por el huracán María 
 

Esta guía es para Hogares sin miembros de la familia menores de 18 años de edad 
 

 
Estimado/a desplazado/a por el huracán María:  
 
Tanto el Programa de Asistencia de Alojamiento Transitorio (TSA) de la Agencia Federal para el 
Manejo de Emergencias (FEMA) y como el Programa de ubicación en hoteles de la Cruz 
Roja/Agencia de Gestión de Emergencias de Massachusetts (MEMA) cerrarán el 30 de junio del 
2018. Las personas adultas (en hogares sin niños menores de 18 años de edad) que actualmente 
están alojadas en hoteles con estos programas deberán asegurarse vivienda o refugio 
alternativos a partir del 1 de julio del 2018.  
 
Se alienta a las personas a que se comuniquen con familiares y amigos que podrían proveerles 
apoyo de refugio o vivienda. Si usted no puede vivir con un familiar o un amigo, podría 
comunicarse con los siguientes refugios para desamparados (ver adjunto). Para obtener ayuda 
con la búsqueda de vivienda, usted puede comunicarse en su región con su Proveedor de 
reubicación por el huracán María (Hurricane Maria Re-Housing Provider, ver lista adjunta). 
Además, habrá disponibles fondos para vivienda transitoria por medio de la iniciativa del Fondo 
de asistencia transicional para desplazados (METAR, Evacuee Transitional Assistance Reserve de 
Massachusetts). Este recurso puede usarse para pagar por cosas como primer y último mes del 
alquiler, depósito de seguridad, gastos de mudanza, muebles y como un estipendio de alquiler 
de corto plazo. Otros recursos para personas mayores, veteranos y otras personas también se 
adjuntan a continuación.  
 
Si usted desea regresar a Puerto Rico, hay pagos para transporte aéreo disponibles, tanto a 
través de FEMA para hogares del programa TSA como del Commonwealth para los alojados por 
la Cruz Roja. Por favor marque “2-1-1” para obtener más información sobre el programa de 
transporte. También podría haber disponibles apoyos adicionales que no sean de vivienda 
comunicándose con su Centro de Recursos Familiares local en www.frcma.org o llame al “2-1-1” 
para obtener más información. 
  

http://www.frcma.org/
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1.  Hurricane Maria Re-Housing Providers 

 
Proveedores de reubicación por el huracán María 
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HURRICANE MARIA RE-HOUSING PROVIDERS 
 

Lista de proveedores de realojamiento para los afectados por el Huracán María 

 

If you need assistance in secure housing, please contact providers who cover the 

community where you are currently located. 

(Si necesita ayuda en asegurarse o encontrar vivienda, comuníquese con los 

proveedores que cubren la comunidad donde se encuentra.) 

 

Berkshire Housing Development Corporation and Berkshire County Regional Housing 
Authority 
 
P. O. Box 1180  
1 Fenn Street, 3rd Floor, 
Pittsfield, MA 01202-1180 
(413) 499-1630 ext. 108 
 
Towns/Cities Covered: Adams, Alford, Becket, Cheshire, Clarksburg, Dalton, Egremont, Florida, 
Great Barrington, Hancock, Hinsdale, Lanesborough, Lee, Lenox, Monterey, Mount Washington, 
New Ashford, New Marlborough, North Adams, Otis, Peru, Pittsfield, Richmond, Sandisfield, 
Savoy, Sheffield, Stockbridge, Tyringham, Washington, West Stockbridge, Williamstown and 
Windsor 
 
 
Community Teamwork, Inc. 
 
155 Merrimack Street 
Lowell, MA 01852 
(978) 459-0551 | (800) 698-0551 | (781) 422-4200 | (800) 242-0957 
 
Towns/Cities Covered: Amesbury, Andover, Billerica, Chelmsford, Dracut, Dunstable, Groveland, 
Haverhill, Lawrence, Lowell, Merrimac, Methuen, Newburyport, North Andover, Salisbury, 
Tewksbury, Tyngsborough, Westford and West Newbury 
 
 
Metro Housing|Boston 
 
1411 Tremont Street 
 Boston, MA 02120-3401 
(617) 425-6700 HCEC Resource Line | (617) 859-0400 Metro Housing| Boston Main Number  
(800) 272-0990 MA only 
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Towns/Cities Covered: Arlington, Bedford, Belmont, Boston, Braintree, Brookline, Burlington, 
Cambridge, Chelsea, Everett, Lexington, Malden, Medford, Melrose, Milton, Newton, North 
Reading, Quincy, Reading, Revere, Somerville, Stoneham, Wakefield, Waltham, Watertown, 
Wilmington, Winchester, Winthrop and Woburn 
 
 
RCAP Solutions, Inc. 
 
12 East Worcester Street 
Worcester, MA 01604  
(978) 630-6600 | (800) 488-1969 
 
Towns/Cities Covered: Ashburnham, Ashby, Athol, Auburn, Ayer, Barre, Bellingham, Berlin, 
Blackstone, Bolton, Boylston, Brookfield, Charlton, Clinton, Douglas, Dudley, East Brookfield, 
Fitchburg, Franklin, Gardner, Grafton, Groton, Hardwick, Harvard, Holden, Hopedale, 
Hubbardston, Lancaster, Leicester, Leominster, Lunenburg, Mendon, Milford, Millbury, 
Phillpston, Princeton, Royalston, Rutland, Shirley, Shrewsbury, Southborough, Southbridge, 
spencer, Sterling, Sturbridge, Sutton, Templeton, Townsend, Upton, Uxbridge, Warren, 
Webster, West Boylston, West Brookfield, Westborough, Westminster and Winchendon 
 
 
South Middlesex Opportunity Council, Inc. 
 
7 Bishop Street 
Framingham, MA 01702 
(508) 872-0765 
 
Towns/Cities Covered: Acton, Ashland, Boxborough, Canton, Carlisle, Concord, Dedham, Dover, 
Foxborough, Framingham, Holliston, Hopkinton, Hudson, Lincoln, Littleton, Marlborough, 
Maynard, Medfield, Medway, Millis, Natick, Norfolk, Norwood, Plainville, Sharon, Sherborn, 
Stoughton, Stow, Sudbury, Walpole, Wayland, Wellesley, Weston, Westwood and Wrentham 
 
 
Way Finders (formerly known as HAPHousing) 
 
322 Main Street 
Springfield, MA 01105 

AND 
267 High Street 
Holyoke, MA 01040 
(413) 233-1500 | (800) 332-9667 
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Towns/Cities Covered: Agawam, Amherst, Belchertown, Blandford, Brimfield, Chester, 
Chesterfield, Chicopee, Cummington, East Longmeadow, Easthampton, Goshen, Granby, 
Granville, Hadley, Hampden, Hartfield, Holland, Holyoke, Huntington, Longmeadow, Ludlow, 
Middlefield, Monson, Montgomery, Northampton, Palmer, Pelham, Plainfield, Russell, South 
Hadley, Southampton, Southwick, Springfield, Wales, Ware, Westfield, Westhampton, West 
Springfield, Wilbraham, Williamsburg and Worthington 
 
 
Central Massachusetts Housing Alliance 
 
6 Institute Road 
Worcester, MA 01609 
(508) 752-5519 
 
Towns/Cities Covered: City of Worcester  
 
 
Lynn Housing and Neighborhood Development 
 
95 Tremont Street 
Lynn, MA 01902 
(781) 581-8600 
 
Towns/Cities Covered: Beverly, Boxford, Danvers, Essex, Georgetown, Gloucester, Hamilton, 
Ipswich, Lynn, Lynnfield, Magnolia, Manchester, Marblehead, Middleton, Nahant, Newbury, 
Peabody, Rockport, Rowley, Salem, Saugus, Swampscott, Topsfield and Wenham 
 
 
Franklin County Regional Housing and Redevelopment Authority 
 
42 Canal Street, Turners Falls, MA 01376 | (413) 223-5204 
Towns/Cities Covered: Ashfield, Bernardston, Buckland, Charlemont, Colrain, Conway, 
Deerfield, Erving, Gill, Greenfield, Hawley, Heath, Leverett, Leyden, Monroe, Montague, New 
Salem, Northfield, Orange, Rowe, Shelburne, Shutesbury, Sunderland, Warwick, Wendell and 
Whately 
 
 
Housing Assistance Corporation 
 
460 West Main Street 
Hyannis, MA 02601 
(508) 771-5400 ext. 287 
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Towns/Cities Covered: Aquinnah, Barnstable, Bourne, Brewster, Chatham, Chilmark, Dennis, 
Eastham, Edgartown, Falmouth, Gosnold, Harwich, Mashpee, Nantucket, Oak Bluffs, Orleans, 
Provincetown, Sandwich, Tisbury, Truro, Wellfleet, West Tisbury and Yarmouth 
 
 
Housing Solutions for Southeastern Massachusetts 
 
169 Summer Street 
Kingston, MA 02364  
(781) 422-4200 
 
Towns/Cities Covered: Abington, Acushnet, Attleboro, Berkley, Braintree, Bridgewater, 
Brockton, Carver, Cohasset, Dartmouth, Dighton, Duxbury, East Bridgewater, Easton, Fairhaven, 
Fall River, Freetown, Halifax, Hanover, Hanson, Hingham, Holbrook, Hull, Kingston, Lakeville, 
Mansfield, Marion, Marshfield, Mattapoisett, Middleborough, Ned Bedford, North Attleboro, 
North Easton, Norton, Norwell, Pembroke, Plymouth, Plympton, Quincy, Randolph, Raynham, 
Rehoboth, Rochester, Rockland, Scituate, Seekonk, Somerset, Swansea, Taunton, Wareham, 
West Bridgewater, Westport, Weymouth and Whitman 
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2.  Emergency Shelter Assistance  

 
(For individuals with no family members under age 18) 

 
Asistencia de Refugio de Emergencia  

(Para personas adultas en hogares sin niños menores de 18 años de edad) 
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EMERGENCY SHELTER ASSISTANCE (FOR INDIVIDUALS) 
 

Asistencia de Refugio de Emergencia (para individuos) 

 
Shelter Name / Contact Information 

Nombre del refugio / Información de contacto 
 

Action Emergency Shelter 
370 Main St. 
Gloucester, MA 01930  
978-283-4125  

 Barton's Crossing Homeless Shelter 

1307 North St. 
Pittsfield, MA  01201  
413-442-1445  

 Betty's Place  
Boston YMCA (Women) 
40 Berkley St. 
Boston, MA 02116  
617-482-1126  

 Boston Rescue Mission 
39 Kingston Street 
Boston, MA 02111 
617-338-9000 
 
Bridge Over Troubled Waters 
(Youth) 
47 West St. 
Boston, MA   02111  
617-423-9575  

 Bristol Lodge Men's Shelter (Men) 

27 Lexington St. 
Waltham, MA 02451  
781-893-0108  
 
 
 
 
 

Bristol Lodge  

Women's Shelter (Women)  
205 Bacon St. 
Waltham, MA 02453  
781-894-1225  
Evenings only  

 CASPAR Emergency Center 
240 Albany St. 
Cambridge, MA 02139  
617-661-0600 

 College Ave Adult Shelter 
14 Chapel St. 
Somerville, MA 02144 
617-623-2546 

 Craig's Place 
First Baptist Church Basement 
434 North Pleasant St. 
Amherst, MA 01002 
413-437-0776 

 Daybreak 
91 Winter St. 
Lawrence, MA 01843  
978-975-4547  

 DIAL/SELF Youth and  
Community Services 
196 Federal St. 
Greenfield, MA 01301  
413-774-7054  
Ask for Teen Line Director  
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Emmaus, Inc. - Mitch's Place 
127 How St. 
Haverhill, MA 01830  
978-241-3400  

 Father Bill's Place 
38 Broad St. 
Quincy, MA 02169  
617-770-3314  

 First Church Shelter (Men) 
11 Garden St. 
Cambridge, MA 02138  
617-661-1873  

 First Step Inn 
175 North Main St. 
Fall River, MA 02720 
508-674-2788 

 Friends of the Homeless (Men) 
755 Worthington St. 
Springfield, MA 01105 
413-732-3069 

 Friendship Center  
Women's Shelter (Women) 
501 Worthington St. 
Springfield, MA 01105 
413-734-9927 

 

Greater Worcester  
Housing Connection 
25 Queen St. 
Worcester, MA 01601 
508-757-0103, Ext. 6340 

 Grove St. Inn 
91 Grove St. 
Northampton, MA 01060 
413-586-6001 

  
Harvard Square Homeless Shelter 

66 Winthrop St. 

Cambridge, MA 02139 
617-547-2841 
 
Heading Home Shelter 
109 School St. 
Cambridge, MA 02139 
617-547-1885 

 Interfaith Shelter 
43 Center St. 
Northampton, MA 01060 

413-586-6750 
 
Kingston House  
Boston Rescue Mission (Men) 
39 Kingston St. 
Boston, MA 02111 
617-338-9000, Ext. 1250 

 Lifebridge 
56 Margin St. 
Salem, MA 01970 
978-744-0500 

 Lowell Transitional Living Center 
Middlesex Shelter 
205-209 Middlesex St. 
Lowell, MA 01852 
978-458-9888 

 LUK, Inc (Youth) 
545 Westminster St. 
Leominster, MA 01420  
800-579-0000 

 Lynn Emergency Shelter 
100 Willow St. 
Lynn, MA 01901 
781-581-6600 

  
 
Mainspring House 
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54 N. Main St. 
Brockton, MA 02301 
508-997-5441 

 National Domestic Violence Hotline  
(Domestic Violence) Nationwide 
1-800-799-7233 

 National Runaway Safeline (Youth) 
1-800-786-2929 

 NE Center for Homeless Veterans 
(Veteran) 
17 Court St. 
Boston, MA 02108 
617-371-1800 

 New Pathways Emergency Shelter 
for Teens 
Brookline Community Mental 
Health Center 
(Male Youth) 
41 Garrison Rd 
Brookline, MA 02445 
617-277-8107 

 St. Joseph’s Homeless Shelter 
77 Winter St. 
Hyannis, MA 02601 
508-778-5255 

 Our Father's House 
55 Lunenburg St. 
Fitchburg, MA 01420 
978-345-3050 

 

Pine St. Men's Inn (Men) 
444 Harrison Avenue 
Boston, MA 02118 
617-482-4944 

  
 
Pine St. Women's Inn 

(Women) 

363 Albany St. 
Boston, MA 02118 
617-521-7189 

 Queen of Peace Shelter 
(Women) 
401 Quincy St. 
Dorchester, MA 02125 
617-288-4182 

 River House (Men) 

56 River St. 
Beverly, MA 01915 

978-921-1304 

 Roland's House (Men) 
57 Mechanic St. 
Marlboro, MA 01752 
508-481-7847 

 Rosie's Place (Women) 
889 Harrison Ave 
Boston, MA 02118 
617-442-9322 

 Safelink Domestic Violence 
Domestic Violence in MA 
1877-785-2020 

 Safety Zone (Youth) 
246 Park St. 
West Springfield, MA 01089 
844-781-6556 
 
Salvation Army (Men) 
402 Mass Ave 
Cambridge, MA 02139 
617-547-3400 

  
Samaritan House 
59 Ingalls St. 
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Taunton, MA 02780 
508-824-6497 

 Samaritan Inn 
7 Free St. 
Westfield, MA 01805 
413-568-3122 

 Sancta Maria House (Women) 
11 Waltham St. 
Boston, MA 02118 
617-423-4366 

 Shadows (SMOC) (Women) 
25 Central St. 
Ashland, MA 01721 
508-231-8710 

 Shattuck Shelter 
170 Morton St. 
Jamaica Plain, MA 02130 
617-983-0351 

 
 
Sister Rosie's Shelter (Men) 
60 Eighth St. 
New Bedford, MA 02470 
508-997-3202 

  
Springfield Rescue Mission 

(Men) 
148 Taylor St. 
Springfield, MA 01101 
413-732-0516 

 St. Francis & St. Therese 
Catholic Worker House 
52 Mason St. 
Worcester, MA 01610 
508-753-3588 

 St. Patrick's shelter (Women) 
270 Washington St. 
Somerville, MA 02143 
617-628-3015 

 Turning Point (Men) 
3 Merchant Rd. 
Framingham, MA 01702 
508-875-6429 

 Wells St. Shelter 
Wells St. 
Greenfield, MA 01376 
413-772-0499 

 Woods Mullen Shelter 
784 Rear Mass Ave 
Boston, MA 02118 

617-534-7100 
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3.  Drop-In Centers for 

Unaccompanied Homeless Youth 
 

(for youth age 24 and younger) 
 
 

Centros sin inscripción previa para jóvenes desamparados no acompañados  
(para jóvenes de 24 años de edad y menores) 
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DROP IN CENTERS FOR UNACCOMPANIED HOMELESS YOUTH  
(for youth age 24 and younger)  

 
 
Franklin, Hampshire, Berkshire Counties - Community Action 

 Dial-Self, 16 Miles St, Greenfield (413) 774-7054 
 Dial-Self, 15 E. Main Street, Orange (978) 544-1800 
 Railroad Street Youth Project, 60 Bridge St, Great Barrington (413) 528-

2475 
 
 
Hampden County-  City of Springfield 

 IMPACT Center (Gandara), 41 Taylor Street, Springfield (413) 363-0262 
 
 
Merrimack Valley, -Children’s Friends and Family / JRI  

 YouForward, 15 Union St., Suite 80, Entrance B, Lawrence (781) 771-1302 
 YouForward, 409 Washington St., Haverhill (781) 771-1302 

 
 
Metro Boston- United Way of Massachusetts Bay 

 Youth on Fire, 1 Church St, Cambridge 617.661.2508 
 Bridge Over Troubled Waters, 47 West St, Boston 617-423-9575 
 GLASS, 75 Amory Street, Boston (857) 399-1920 x 2322 
 Bagly, 14 Beacon St. #301 Boston (617) 227-4313 

 
 
North Shore  Lynn Housing and Neighborhood Development  

 Haven Project, Lynn, 57 Munroe St., Lynn  (781) 913-5738 
 Haven Project with New Liberty Innovation School, Launching in Salem 

2019 
 
 
Metro West- South Middlesex Opportunity Council (SMOC) 

 TEMPO, 68 Henry Street, Framingham 508.879.1424 
 
 
 

http://www.dialself.org/northquabbin.html
https://rsyp.org/what-we-do/drop-in-center/
https://gandaracenter.org/impact-youth-access-center/
http://youforward.org/
http://www.aac.org/youth-on-fire/
https://www.bridgeotw.org/
https://jri.org/services/health-and-housing/health/boston-glass
https://www.bagly.org/
http://havenproject.net/services-2/basic-needs/
http://tempoyoungadults.org/
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Fall River/New Bedford/Taunton/Attleboro- Catholic Social Services  
 [None known] 

 
 
Worcester/Worcester County- Central Massachusetts Housing Alliance (CMHA) 

 KIVA Center, 209 Shrewsbury St, Worcester (508) 751-9600 
 LUK Services, 99 Day St. Fitchburg 978-345-0685 
 LUK Services, 40 Southbridge St. 4th Floor, Worcester 508-762-3000 

 
 
Cape Cod and the Islands 
Homelessness Prevention Council, 14 Old Tote Road, Orleans 508-255-9667 

 
  

http://www.luk.org/
http://www.hpccapecod.org/
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4.  Resources for Veterans 

 
 

  
Recursos para veteranos 
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RESOURCES FOR VETERANS 

 
Veterans Services Officers of Massachusetts 
 

OFFICER NAME EMAIL PHONE CITY/TOWN 

President Jeff Chunglo jchunglo@town.arlington.ma.us 781-316-3166 Arlington  

First Vice President Scott Dutra scott.dutra@town.barnstable.ma.us 508-778-8740  Barnstable 

Second Vice-President Bill Aitken waitken@dedham‐ma.gov 781-751-9265 Dedham 

Sergeant-At-Arms Keith Jermyn jermynk@Hingham‐ma.gov   781-741-1440 Hingham 

 

 

Supportive Services For Veterans Families in Massachusetts 

 

 
New England Center and Homes for Veterans 
 
17 Court Street 
Boston, MA 
Marta Budu – Program Director 
Intake: 1-800-365-3665 
Serving: Suffolk, Essex, Middlesex, Norfolk, and Bristol Counties 
 
Soldier On 
 
421 Main Street 
Leeds, MA 
Mike Hagmaier – Program Manager 
Intake: 1-866-406-8449 
Serving: Berkshire, Hamden, Hampshire, and Franklin Counties 
 
Veterans, Inc. 
 
69 Grove Street 
Worcester, MA 
Denis Leary – Executive Director 
Intake: 1-800 482-2565 
Serving: All of Massachusetts  
 
 
 
 
 
 

mailto:jchunglo@town.arlington.ma.us
mailto:scott.dutra@town.barnstable.ma.us
mailto:waitken@dedham‐ma.gov
mailto:jermynk@Hingham‐ma.gov
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Veterans Northeast Outreach Center  
 
65 Cedar Hill 
Haverhill, MA 
Jason Gilbert – Program Manager 
Intake: 978-372-3626 
Serving: Essex and Middlesex Counties 
 
Volunteers of America 
 
441 Centre Street 
Jamaica Plan, MA 
Franchesca Casado – Program Manager 
Intake: 617-260-1744 
Serving: Norfolk, Plymouth, Suffolk, Barnstable and Bristol Counties 
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5.  Resources for Elderly 

and 
Persons with Disabilities 

 
Recursos para personas mayores y personas con discapacidades 
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RESOURCES FOR ELDERLY AND PERSONS WITH DISABILITIES 

 
Aging Service Access Points (ASAPS) and Area Agencies on Aging (AAAS) by 
region: 

 

The following is a listing of the Aging Service Access Points and Area Agencies on Aging in 
Massachusetts.  
 
To locate the agency that serves your particular location:   
 
First, refer to Part I: Agency Locator to find the name of your city or town and note the number 
(s) listed.  
 
Second, look up the number(s) in Part II: ASAP/AAA Member Agencies which provide the name 
and address of the agency, phone number, and the cities and towns it serves, as well as 
whether the agency is an Aging Service Access Point (ASAP), an Area Agency on Aging (AAA) or 
both. 

 
 

 

 
Elder Abuse Hotline: 1-800-922-2275 

 

(Operating 7 days a week, 24 hours a day.) 
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Part I: Resources for the Elderly and Persons with Disabilities 

 
Abington – 22, 23 

 
Boxford – 11 

Acton – 18 
 

Boylston – 5, 8 

Acushnet – 6 
 

Braintree – 26 

Adams – 9 
 

Brewster – 10 

Agawam – 15 
 

Bridgewater – 22, 23 

Alford – 9 
 

Brighton – 7, 4 

Allston – 7, 4 
 

Brimfield – 15 

Amesbury – 11 
 

Brockton – 22, 23 

Amherst – 17 
 

Brookfield – 5, 28 

Andover – 11 
 

Brookline – 27 

Aquinnah - 10 
 

Buckland – 13 

Arlington – 18 
 

Burlington – 18 

Ashburnham – 5, 19 
 

Cambridge – 25 

Ashby – 5, 19 
 

Canton – 16 

Ashfield – 13 
 

Carlisle – 18 

Ashland – 1, 27 
 

Carver – 22, 23 

Athol – 13 
 

Charlemont – 13 

Attleboro – 3 
 

Charlestown – 7, 2 

Auburn – 5, 8 
 

Charlton – 5, 28 

Avon – 22, 23 
 

Chatham – 10 

Ayer – 5, 19 
 

Chelmsford – 11 

Back Bay (Boston) – 7, 4 
 

Chelsea – 20 

Barnstable – 10 
 

Chesire – 9 

Barre – 5, 8 
 

Chester – 17 

Beacon Hill\West End (Boston) – 7, 2 
 

Chesterfield – 17 

Becket – 9 
 

Chicopee – 29 

Bedford – 18 
 

Chilmark – 10 

Belchertown – 29 
 

Chinatown (Boston) – 7, 2 

Bellingham – 5, 28 
 

Clarksburg – 9  

Belmont – 27 
 

Clinton – 5, 19 

Berkley – 3 
 

Cohasset – 26 

Berlin – 5, 19 
 

Colrain – 13 

Bernardston – 13 
 

Columbia Point/Harbor Point – 7, 2 

Beverly – 24 
 

Concord – 18 

Billerica – 11 
 

Conway – 13 

Blackstone – 5, 28 
 

Cummington – 17 

Blandford – 17 
 

Dalton – 9 

Bolton – 5, 19 
 

Danvers – 21 

Boston: 
 

Dartmouth – 6 

Bourne – 10 
 

  Dedham – 16 
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Boxborough – 18 
 

  Deerfield – 13 

Dennis – 10  Granville – 17 

Dighton – 3  Great Barrington – 9 

Dorchester – 7, 2  Greenfield – 13 

Douglas – 5, 28  Groton – 5, 19 

Dover – 1, 27  Groveland – 11 

Downtown Boston – 7, 2  Hadley – 17 

Dracut – 11  Halifax – 22, 23 

Dudley – 5, 28  Hamilton – 24 

Dunstable – 11  Hampden – 15 

Duxbury – 22, 23  Hancock – 9 

East Boston – 7, 2  Hanover – 22, 23 

East Bridgewater – 22, 23  Hanson – 22, 23 

East Brookfield – 5, 28  Hardwick- 5, 8 

East Longmeadow – 15  Harvard – 18 

East Mattapan – 7, 2  Harwich – 10 

Eastham – 10  Hatfield – 17 

Easthampton – 17  Haverhill – 11 

Easton – 22, 23  Hawley – 9, 13 

Edgartown – 10  Heath – 13 

Egremont – 9  Hingham – 26 

Erving – 13  Hinsdale – 9 

Essex – 24  Holbrook – 26 

Everett – 20  Holden – 5, 8 

Fairhaven – 6  Holland – 15 

Fall River – 3  Holliston – 1, 27 

Falmouth – 10  Holyoke - 29 

Fenway (Boston) – 7, 4  Hopedale – 5, 28 

Fitchburg – 5, 19  Hopkinton – 1, 27 

Florida – 9  Hubbardston – 5, 19 

Foxborough – 16  Hudson – 1 

Framingham – 1, 27  Hull – 26 

Franklin – 5, 28  Huntington – 17 

Freetown – 3  Hyannis – 10 

Gardner – 5, 19  Hyde Park – 7, 12 

Georgetown – 11  Ipswich – 24 

Gill – 13  Jamaica Plain – 7, 4 

Gloucester – 24  Kingston – 22, 23 

Goshen – 17  Lakeville – 22, 23 

Gosnold – 6  Lancaster – 5, 19 

Grafton – 5, 8   Lanesborough – 9 

Granby – 29   Lawrence – 11 
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Lee – 9 
 

Monson – 15 

Leicester – 5, 8 
 

Montague – 13 

Lenox – 9 
 

Monterey – 9 

Leominster – 5, 19 
 

Montgomery – 17 

Leverett – 13 
 

Mount Washington – 9 

Lexington – 18 
 

Nahant – 14 

Leyden – 13 
 

Nantucket – 10 

Lincoln – 18 
 

Natick – 1, 27 

Littleton – 18 
 

Needham – 27 

Longmeadow - 15 
 

New Ashford – 9 

Lowell – 11 
 

New Bedford – 6 

Ludlow – 29 
 

New Braintree – 5, 8 

Lunenburg – 5, 19 
 

New Marlborough – 9 

Lynn – 14 
 

New Salem – 13 

Lynnfield – 14 
 

Newbury – 11 

Malden – 20 
 

Newburyport – 11 

Manchester – 24 
 

Newton – 27 

Mansfield – 3 
 

Norfolk – 16 

Marblehead – 21 
 

North Adams – 9 

Marion – 6 
 

North Andover – 11 

Marlborough – 1 

 

North Attleboro – 3 

Marshfield – 22, 23 

 

North Brookfield – 5, 28 

Mashpee – 10 

 

North Dorchester – 7, 4 

Mattapoisett – 6 

 

North End (Boston) – 7, 2 

Maynard – 18 

 

North Reading – 20 

Medfield – 16 

 

Northampton – 17 

Medford – 20 

 

Northborough – 1 

Medway – 5, 28 

 

Northbridge – 5, 28 

Melrose – 20 

 

Northfield – 13 

Mendon – 5, 28 

 

Norton – 3 

Merrimac – 11 

 

Norwell – 26 

Methuen – 11 

 

Norwood – 16 

Middleboro – 22, 23 

 

Oak Bluffs – 10 

Middlefield – 17 

 

Oakham – 5, 8 

Middleton - 21 

 

Orange – 13 

Milford – 5, 28 

 

Orleans – 10 

Millbury – 5, 8 

 

Otis – 9 

Millis – 16 

 

Oxford – 5, 28 

Milton – 26 

 

Palmer –15 

Milville – 5, 28 

 

Parker Hill (Boston) – 7, 4 

Monroe – 13 

 

Paxton – 5, 8 

Peabody – 21 

 

Shelburne – 13 
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Pelham – 17 

 

Sherborn– 1, 27 

Pembroke – 22, 23 

 

Shirley – 5, 19 

Pepperell – 5, 19 

 

Shrewsbury – 5, 8 

Peru – 9 

 

Shutesbury – 13 

Petersham – 13 

 

Somerset – 3 

Phillipston – 13 

 

Somerville – 25 

Pittsfield – 9 

 

South Boston – 7, 2 

Plainfield – 17 

 

South End (Boston) – 7, 4 

Plainville – 16 

 

South Hadley – 29 

Plymouth – 22, 23 

 

South Jamaica Plain – 7, 12 

Plympton – 22, 23 

 

Southampton – 17 

Princeton – 5, 19 

 

Southborough – 1 

Provincetown – 10 

 

Southbridge – 5, 28 

Quincy – 26 

 

Southwick – 17 

Randolph – 26 

 

Spencer – 5, 28 

Raynham – 3 

 

Springfield – 15 

Reading - 20 

 

Sterling – 5, 19 

Rehoboth – 3 

 

Stockbridge – 9 

Revere – 20 

 

Stoneham – 20 

Richmond – 9 

 

Stoughton – 22, 23 

Rochester – 6 

 

Stow – 18 

Rockland – 22, 23 

 

Sturbridge – 5, 28 

Rockport – 24 

 

Sudbury – 1, 27 

Roslindale – 7, 12 

 

Sunderland – 13 

Rowe – 13 

 

Sutton – 5, 28 

Rowley – 11 

 

Swampscott – 14 

Roxbury – 7, 4 

 

Swansea – 3 

Royalston – 13 

 

Taunton – 3 

Russell – 17 

 

Templeton – 5, 19 

Rutland – 5, 8 

 

Tewksbury – 11 

Salem – 21 

 

Tisbury – 10 

Salisbury – 11 

 

Tolland – 17 

Sandisfield – 9 

 

Topsfield – 24 

Sandwich – 10 

 

Townsend – 5, 19 

Saugus – 14 

 

Truro – 10 

Savoy – 9 

 

Turner Falls - 13 

Scituate – 26 

 

Tyngsborough – 11 

Seekonk – 3 

 

Tyringham – 9 

Sharon – 16 

 

Wilmington – 18 

Sheffield – 9 

 

Winchendon – 5, 19 

Wakefield – 20 

 

Upton – 5, 28 

Wales – 15 

 

Uxbridge – 5, 28 
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Walpole – 16 

 

Winchester – 18 

Waltham – 27 

 

Windsor – 9 

Ware – 29 

 

Winthrop – 20 

Wareham – 22, 23 

 

Woburn – 18 

Warren – 5, 28 

 

Worcester – 5, 8 

Warwick –13 

 

Worthington – 17 

Washington – 9 

 

Wrentham – 16 

Watertown – 27 

 

Yarmouth – 10 

Wayland – 1, 27 

 
 

Webster – 5, 28 

 

 

Wellesley – 27 

 

 

Wellfleet – 10 

 

 

Wendell – 13 

 

 

Wenham – 24 

 

 

West Boylston – 5, 8 

 

 

West Bridgewater – 22, 23 

 

 

West Brookfield – 5, 28 

 

 

West Mattapan – 7, 12 

 
 

West Newbury – 11 

 
 

West Roxbury – 7, 12 

 
 

West Springfield – 15 

 
 

West Stockbridge – 9 

 
 

West Tisbury – 10 

 
 

Westborough – 1 

 
 

Westfield - 17 

 
 

Westford – 11 

 
 

Westhampton – 17 

 
 

Westminster – 5, 19 

 
 

Weston – 27 

 
 

Westport – 3 

 
 

Westwood – 16 

 
 

Weymouth – 26 

 
 

Whately – 13 

 
 

Whitman – 22, 23 

 
 

Wilbraham – 15 

 
 

Williamsburg – 17 

 
 

Williamstown – 9 
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PART II:     ASAP/AAA Member Agencies 
                   

1. BayPath Elder Services Inc. 
33 Boston Post Road West 
Marlborough, MA 01752 
 (508) 573-7200 
 (800) 287-7284 
 TTY: (508) 573-7282 
 Fax: (508) 573-7222 
www.baypath.org 
Info@baypath.org 
 
ASAP/AAA 
Christine Alessandro, Director ASAP/AAA 

Ashland, Dover, Framingham, Holliston, 
Hopkinton, Hudson 
Marlborough, Natick, Northborough, Sherborn, 
Southborough, Sudbury Wayland, 
Westborough 
 
Springwell (#27) handles Protective Service 
calls for Ashland, Dover, Framingham, 
Holliston, Hopkinton, Natick, Sherborn, 
Sudbury and Wayland 
 
ESWA (#8) handles Protective Service calls for 
Hudson, Marlborough, Northborough and 
Westborough 

2. Boston Senior Home Care 
89 South Street, Lincoln Plaza Suite 501 
Boston, MA 02111 
(617) 451-6400 
TTY:  (617) 451-6400 
Fax: (617) 292-4762 
www.bshcinfo.org 
bei@bshcinfo.org 
 
ASAP 
Margaret M. Hogan, CEO 
 

Beacon Hill/West End, Charlestown, 
Chinatown, 
Columbia Point/Harbor Point, Dorchester, 
Downtown Boston, East Boston, East 
Mattapan, North End, South Boston.   
 
CBES (#4) handles Protective Services for all of 
Boston. 
 
All questions in regards to homecare services 
should be directed to Boston ElderINFO at 
(617) 292-6211 

3. Bristol Elder Services, Inc. 
1 Father DeValles Blvd 
Unit 8 
Fall River, MA 02723 
(508) 675-2101 
TTY:  (508) 646-9704 
Fax: (508) 679-0320 
www.bristolelder.org 
info@bristolelder.org 

                 ASAP/AAA 
Nancy Munson, Chief Executive Officer 
 

Attleboro, Berkley, Dighton, Fall River, 
Freetown, Mansfield, North Attleboro, Norton, 
Raynham, Rehoboth, Seekonk, Somerset, 
Swansea, Taunton, Westport 

http://www.baypath.org/
mailto:Info@baypath.org
http://www.elderinfo.org/
mailto:info@elderinfo.org
mailto:info@bristolelder.org
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4. Central Boston Elder Services, Inc. 
2315 Washington Street 
Roxbury, MA 02119 
(617) 277-7416 
TTY:  (617) 277-6691 
Fax: (617) 516-0296 
www.centralboston.org 
bei@bshcinfo.org 
 
ASAP 
Catherine Hardaway, Director 
 

Allston, Back Bay, Brighton, Fenway, Jamaica 
Plain, North Dorchester, Parker Hill, Roxbury, 
South End.  
 
CBES handles Protective Services for all of 
Boston. 
 
All questions in regards to homecare services 
should be directed to Boston ElderINFO at 
(617) 292-6211. 

5. Central Massachusetts Agency on Aging 
360 West Boylston Street 
West Boylston, MA 01583 
(508) 852-5539 
(800) 244-3032 
TTY:  (508) 852-5539 
Fax: (508) 852-5425 
www.SeniorConnection.org 
CMAAging@SeniorConnection.org 
 
AAA 

               Robert Dwyer, Director 

Ashburnham, Ashby, Auburn, Ayer, Barre, 
Bellingham, Berlin, Blackstone, Bolton, 
Boylston, Brookfield, Charlton, Clinton, 
Douglas, Dudley, East Brookfield, Fitchburg, 
Franklin, Gardner, Grafton, Groton, Hardwick, 
Holden, Hopedale, Hubbardston, Lancaster, 
Leicester, Leominster, Lunenburg, Medway, 
Mendon, Milford, Millbury, Millville, New 
Braintree, Northbridge, North Brookfield, 
Oakham, Oxford, Paxton, Pepperell, Princeton, 
Rutland, Shirley, Shrewsbury, Southbridge, 
Spencer, Sterling, Sturbridge, Sutton, 
Templeton, Townsend, Upton, Uxbridge, 
Warren, Webster, West Boylston, West 
Brookfield, Westminster, Winchendon, 
Worcester 

6. Coastline Elderly Services, Inc. 
1646 Purchase Street 
New Bedford, MA 02740 
(508) 999-6400 
TTY:  (508) 994-4265 
Fax: (508) 993-6510 
www.coastlinenb.org 
 
ASAP/AAA 
Paula  Shiner, Director 
 

Acushnet, Dartmouth, Fairhaven, Gosnold, 
Marion, Mattapoisett, New Bedford, Rochester 

http://www.elderinfo.org/
mailto:aevans@elderinfo.org
http://www.seniorconnection.org/
mailto:CMAAging@SeniorConnection.org
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7. Commission on Affairs of the Elderly 
One City Hall Plaza, Room 271 
Boston, MA 02201 
(617) 635-4366 
311 (Hotline) 
TTY: (617) 635-4599 
Fax: (617) 635-3213 
www.cityofboston.gov/elderly  
  
AAA 

              Emily Shea, Commissioner 
 

Entire City of Boston 

8. Elder Services of Worcester Area, Inc. 
 67 Millbrook Street, Suite 100 

               Worcester MA  01606 
               (508) 756-1545 
               800-243-5111 (MASS. only) 
               TTY:  (774)-312-7291 
               Fax:  (508) 754-7771 
               www.eswa.org 
               irinfo@eswa.org 
 
              ASAP 
              Maureen Siergie, Director 

Auburn, Barre, Boylston, Grafton, Hardwick, 
Holden, Leicester, Millbury, New Braintree, 
Oakham, Paxton, Rutland, Shrewsbury, West 
Boylston, Worcester. 

9. Elder Services of Berkshire County, Inc. 
877 South Street, Suite 4E 
Pittsfield, MA 01201 
(413) 499-0524 
(800) 544-5242 (Berkshire County Residents 
only) 
TTY:  (413) 499-9764 
Fax: (413) 442-6443 
www.esbci.org 
iandr@esbci.org 
  
ASAP/AAA 
John Lutz, Director 
 

Adams, Alford, Becket, Cheshire, Clarksburg, 
Dalton, Egremont, Florida, Great Barrington, 
Hancock, Hawley, Hinsdale, Lanesborough, Lee, 
Lenox, Monterey, Mount Washington, 
New Ashford, New Marlborough, North Adams, 
Otis, Peru, Pittsfield, Richmond, Sandisfield, 
Savoy, Sheffield, Stockbridge, Tyringham, 
Washington, West Stockbridge, Williamstown 
Windsor 

http://www.cityofboston.gov/elderly
http://www.eswa.org/
mailto:irinfo@eswa.org
http://www.esbci.org/
mailto:iandr@esbci.org
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10. Elder Services of Cape Cod & The Islands, Inc. 
68 Route 134 
South Dennis, MA 02660 
(508) 394-4630 

(800) 244-4630 (Cape only) 
(800) 442-4492 (Mass only) 
TTY:  (508) 394-8691 
Fax: (508) 394-3712 
www.escci.org 
info@escci.org 
 
ASAP/AAA 
Leslie Scheer, Director 
 

Aquinnah, Barnstable, Bourne, Brewster, 
Chatham, Chilmark, Dennis, Eastham, 
Edgartown, Falmouth, Harwich, Hyannis, 
Mashpee, Nantucket, Oak Bluffs, Orleans, 
Provincetown, Sandwich, Tisbury, Truro, 
Wellfleet, West Tisbury, Yarmouth 

11. Elder Services of the Merrimack Valley, Inc. 
280 Merrimack St 
Suite 400 
Lawrence, MA 01843 
 (978) 683-7747 
(800) 892-0890 
TTY:  (800) 924-4222 
Fax: (978) 687-1067 
www.esmv.org  
info@esmv.org 
 
ASAP/AAA 
Joan Hatem-Roy, Director 
 

Amesbury, Andover, Billerica, Boxford, 
Chelmsford, Dracut, Dunstable, Georgetown, 
Groveland, Haverhill, Lawrence, Lowell, 
Merrimac, Methuen, Newbury, Newburyport,  
North Andover, Rowley, Salisbury, Tewksbury, 
Tyngsborough, Westford, West Newbury  

12. Ethos 
555 Amory Street 
Jamaica Plain, MA 02130-2672 
(617) 522-6700 
Fax: (617) 524-2899 
www.ethocare.org 
bei@bshcinfo.org 
 
ASAP 
Dale Mitchell, Director 
 

Hyde Park, Roslindale, South Jamaica Plain, 
West Mattapan, West Roxbury  
 
CBES (#4) handles Protective Services calls for 
all of Boston. 
 
All questions in regards to homecare services 
should be directed to Boston ElderINFO at 
(617) 292-6211 

http://www.escci.org/
mailto:info@escci.org
http://www.esmv.org/
mailto:info@esmv.org
http://www.elderinfo.org/
mailto:aevans@elderinfo.org
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13. Life Path, Inc.  
101 Munson Street, Suite 201 
Greenfield, MA 01301 
(413) 773-5555 
(978) 544-2259 
(800) 732-4636 
TTY:  (413) 772-6566 
Fax: (413) 772-1084 
www.fchcc.org 
info@fchcc.org 
 
ASAP/AAA 
Barbara Bodzin, Director 
 

Ashfield, Athol, Bernardston, Buckland, 
Charlemont, Colrain, Conway, Deerfield, Erving, 
Gill, Greenfield, Hawley, Heath, Leverett, 
Leyden, Monroe, Montague, New Salem, 
Northfield, Orange, Petersham, Phillipston, 
Rowe, Royalston, Shelburne, Shutesbury, 
Sunderland, Turner Falls, Warwick, Wendell, 
Whately 

14. Greater Lynn Senior Services, Inc. 
8 Silsbee Street 
Lynn, MA 01901 
(781) 599-0110 
(800) 594-5164 
TTY:  (781) 477-9632 
Fax: (781) 592-7540 
www.glss.net 
info@glss.net 
  
ASAP/AAA 
Paul Crowley, Director 
 

Lynn, Lynnfield, Nahant, Saugus, Swampscott 

15. Greater Springfield Senior Services, Inc.  
66 Industry Avenue 
Suite 9 
Springfield, MA 01104 
(413) 781-8800 
Fax: (413) 781-0632 
www.gsssi.org 
 
ASAP/AAA 
Jill Keough, Director 
 

Agawam, Brimfield, East Longmeadow, 
Hampden, Holland, Longmeadow, Monson, 
Palmer, Springfield, Wales, West Springfield, 
Wilbraham 

http://www.fchcc.org/
mailto:info@fchcc.org
http://www.glss.net/
mailto:info@glss.net
http://www.gsssi.org/
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16. HESSCO 
1 Merchant Street 
Sharon, MA 02067 
(781) 784-4944 
(800) 462-5221 
TTY:  (800) 462-5221 
Fax: (781) 784-4922 
www.hessco.org 
info@hessco.org 
 
ASAP/AAA 
Mary Jean McDermott, Director 
 

Canton, Dedham, Foxborough, Medfield, Millis, 
Norfolk, Norwood, Plainville, Sharon, Walpole, 
Westwood, Wrentham 

17. Highland Valley Elder Services, Inc. 
320 Riverside Drive – Suite B 
Florence, MA 01062 
(413) 586-2000 
(800) 322-0551 
Fax: (413) 584-7076 
www.highlandvalley.org 
aouimet@highlandvalley.org 
  
ASAP/AAA 
Allan Ouimet, Director 
 

Amherst, Blandford, Chester, Chesterfield, 
Cummington, Easthampton, Goshen, Granville, 
Hadley, Hatfield, Huntington, Middlefield, 
Montgomery, Northampton, Pelham, 
Plainfield, Russell, Southampton, Southwick, 
Tolland, Westfield, Westhampton, 
Williamsburg, Worthington 

18. Minuteman Senior Services, Inc. 
26 Crosby Drive 
Bedford, MA 01730 
(781) 272-7177 

              (888) 222-6171 
TTY:  (781) 275-1285  
Fax: (781) 229-6190 
www.minutemansenior.org 
elderinfo@minutemansenior.org 
 
ASAP/AAA 
Kelly MaGee-Wright, Executive Director 
 

Acton, Arlington, Bedford, Boxborough, 
Burlington, Carlisle, Concord, Harvard, 
Lexington, Lincoln, Littleton, Maynard, Stow, 
Wilmington, Winchester, Woburn 

http://www.hessco.org/
mailto:info@hessco.org
http://www.highlandvalley.org/
mailto:aouimet@highlandvalley.org
http://www.minutemansenior.org/
mailto:elderinfo@minutemansenior.org
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19. Montachusett Home Care Corporation 
680 Mechanic Street, Suite 120 
Leominster, MA 01420 
(978) 537-7411 
(800) 734-7312 (Mass only) 
TTY:  (978) 514-8841 
Fax: (978) 537-9843 
www.montachusetthomecare.com  
info@montachusetthomecare.com 
  
ASAP 
Christina Cassidy, Director  
 

Ashburnham, Ashby, Ayer, Berlin, Bolton, 
Clinton, Fitchburg, Gardner, Groton, 
Hubbardston, Lancaster, Leominster, 
Lunenburg, Pepperell, Princeton, Shirley, 
Sterling, Templeton, Townsend, Westminster, 
Winchendon 

20. Mystic Valley Elder Services, Inc. 
300 Commercial Street, Suite 19 
Malden, MA 02148 
(781) 324-7705 
TTY:  (781) 321-8880 
Fax: (781) 324-1369 
www.mves.org 
info@mves.org 
 
ASAP/AAA 
Daniel O'Leary, Director 
 

Chelsea, Everett, Malden, Medford, Melrose, 
North Reading, Reading, Revere, Stoneham, 
Wakefield , Winthrop 
 

21. North Shore Elder Services, Inc. 
300 Rosewood Drive – Suite 200 
Danvers, MA 01923-1389 
(978) 750-4540 (Danvers, Marblehead, 
Middleton, Peabody, Salem) 
TTY:  (978) 624-2244 
Fax: (978) 750-8053 
www.nselder.org 
info@nselder.org  
 
ASAP/AAA 
Paul Lanzikos, Executive Director 
 

Danvers, Marblehead, Middleton, Peabody, 
Salem 

http://www.montachusetthomecare.com/
mailto:info@montachusetthomecare.com
http://www.mves.org/
mailto:info@mves.org
http://www.nselder.org/
mailto:info@nselder.org
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22. Old Colony Elder Services, Inc. 
144 Main Street 
Brockton, MA 02301 
(508) 584-1561 
TTY:  (508) 587-0280 
Fax: (508) 897- 0031 
www.800ageinfo.com  
info@ocesma.org 
www.ocesma.org 
 
ASAP 
Nicole Long, Director 

 

Abington, Avon, Bridgewater, Brockton, Carver, 
Duxbury, East Bridgewater, Easton, Halifax, 
Hanover, Hanson, Kingston, Lakeville, 
Marshfield, Middleboro, Pembroke, Plymouth, 
Plympton, Rockland, Stoughton, Wareham, 
West Bridgewater, Whitman  

23. Old Colony Planning Council 
70 School Street 
Brockton, MA 02401-4097 
(508) 583-1833 
TTY:  (508) 583-1833 
Fax: (508) 559-8768 
www.ocpcrpa.org 
info@ocpcrpa.org 
 
AAA 
Pasquale Ciaramella, Director 
 

Abington, Avon, Bridgewater, Brockton, Carver, 
Duxbury, East Bridgewater, Easton, Halifax, 
Hanover, Hanson, Kingston, Lakeville, 
Marshfield, Middleboro, Pembroke, Plymouth, 
Plympton, Rockland, Stoughton, Wareham, 
West Bridgewater, Whitman 

24. SeniorCare, Inc. 
Main Office: 
49 Blackburn Center 
Gloucester, MA 01930 
(978) 281-1750 
TTY:  (978) 282-1836 
Fax: (978) 281-1753 
www.seniorcareinc.org  
srcare@seniorcare.org 
 
Beverly Office at Cummings Center: 
100 Cummings Center – Suite 106-H 
Beverly, MA  01915 
(Same phone numbers as main office) 
  
ASAP/AAA 
Scott Trenti, Executive Director 
 
 

Beverly, Essex, Gloucester, Hamilton, Ipswich, 
Manchester, Rockport, Topsfield, Wenham 

http://www.800ageinfo.com/
mailto:info@ocesma.org
http://www.ocesma.org/
http://www.ocpcrpa.org/
mailto:info@ocpcrpa.org
http://www.seniorcareinc.org/
mailto:srcare@seniorcare.org


35 

Date: 6/18/18 

25. Somerville-Cambridge Elder Services, Inc. 
61 Medford Street 
Somerville, MA 02143-3429 
(617) 628-2601 
TTY: (617) 628-1705 
Fax: (617) 628-1085 
www.eldercare.org 
sces@eldercare.org 
 
ASAP/AAA 
Paul Hollings, Director 
 

Cambridge, Somerville 

26. South Shore Elder Services, Inc. 
1515 Washington Street 
Braintree, MA 02184 
(781) 848-3910 
(781) 383-9790 
TTY:  (781) 356-1992 
Fax: (781) 843-8279 
www.sselder.org 
info@sselder.org 
 
ASAP/AAA 
Sandra Lindsey, Chief Executive Officer 
 

Braintree, Cohasset, Hingham, Holbrook, Hull, 
Milton, Norwell, Quincy, Randolph, Scituate, 
Weymouth 

27. Springwell 
307 Waverley Oaks Road 
Suite 205 
 Waltham, MA 02452  

               (617) 926-4100 
               (617) 926-9783 
  TTY:  (617) 926-5717 
  Fax:  (617) 926-9897 
  www.springwell.com 
  inforef@springwell.com 
  
  ASAP/AAA 
  Ruth Beckerman-Rodau, Director 
 

Belmont, Brookline, Needham, Newton, 
Waltham, Watertown, Wellesley, Weston 
 
Springwell also handles Protective Services 
calls for Ashland, Dover, Framingham, 
Holliston, Hopkinton, Natick, Sherborn, 
Sudbury and Wayland 
 

http://www.eldercare.org/
mailto:sces@eldercare.org
http://www.sselder.org/
mailto:info@sselder.org
http://www.wses.org/
mailto:wses@wses.org
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28. Tri-Valley, Inc. 
10 Mill Street 
Dudley, MA 01571 
(508) 949-6640 
(800) 286-6640 (Mass only) 
TTY:  (508) 949-6654 
Fax: (508) 949-6651 
www.trivalleyinc.org 
info@tves.org 
 
ASAP 
Lisa Prince, Director 
 

Bellingham, Blackstone, Brookfield, Charlton, 
Douglas, Dudley, East Brookfield, Franklin, 
Hopedale, Medway, Mendon, Milford, Milville, 
Northbridge, North Brookfield, Oxford, 
Southbridge, Spencer, Sturbridge, Sutton, 
Upton, Uxbridge, Warren, Webster, West 
Brookfield  

29. WestMass ElderCare, Inc. 
  4 Valley Mill Road 
  Holyoke, MA  01040 
  (413) 538-9020 
  (800) 462-2301 
  TTY:  (800) 875-0287 
  Fax:  (413) 538-6258 
  www.wmeldercare.org 
  info@wmeldercare.org 
 
  ASAP/AAA 
  Roseann Martoccia, Director 
 

Belchertown, Chicopee, Granby, Holyoke, 
Ludlow, South Hadley, Ware. 
 
Greater Springfield Senior Services, Inc. 
handles all P.S. calls for these towns. 

  

http://www.trivalleyinc.org/
mailto:info@tves.org
http://www.wmeldercare.org/
mailto:info@wmeldercare.org
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6.  Other Resources 

 
Otros recursos 
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OTHER RESOURCES TO HELP SURVIVORS MOVE ON FROM  
TRANSITIONAL SHELTERING ASSISTANCE 

 

Survivors preparing to move on from the TSA program have a number of 

resources available to them to champion their own recovery: 

 FEMA Helpline: Call 800-621-3362 (voice, 711 or VRS) or 800-462-7585 (TTY)  
7 a.m. - 9 p.m., 7 days a week, or visit fema.gov/disaster/4339. 
 

 U. S. Small Business Administration: For low-interest disaster loan follow-up and 
questions, call 800-659-2955 or 800-877-8339 (TTY) if deaf or hard of hearing. Also, visit 
sba.gov/disaster or meet with SBA representatives at a disaster recovery center. 
 

 Immediate Disaster Case Management: Bilingual case managers help survivors in Puerto 
Rico or the U.S. mainland address their disaster-related needs. Call the Hotline at 855-
742-5990 from 7 a.m. to 7 p.m. EDT; for TTY visit PuertoRicoRelay.com/tty. 
 

 Disaster Distress Support: Multilingual, confidential service 24 hours a day, 7 days a 
week: call 800-985-5990 or 800-846-8517 (TTY); text TalkWithUs (Spanish-speakers text: 
Hablanos) to 66746; or visit samhsa.gov/find-help/disaster-distress-helpline. 
 

 The National Suicide Prevention Lifeline: Free, confidential and available 24 hours a day. 
Call 800-273-TALK (8255) or text “HOME” to 741741. 

 

 Mortgage relief: Federal Housing Administration offers options for FHA homeowners. 
Call 800-225-5342 or visit hud.gov/program_offices/housing/sfh/nsc/qaho0121. 
 

 Mortgage Servicers: Fannie Mae works with mortgage servicers offering special options 
for those impacted by disasters. Call 800-232-6643 or visit knowyouroptions.com/relief. 
 

 Job search: indeed.com/, linkedin.com/, us.jobs/ or monster.com/. 
 

 National Disaster Legal Services: lawhelp.org/. 
 

 National Attorney General Tenant Rights/Complaints: naag.org/naag/attorneys-
general/whos-my-ag.php. 
 

 Help for veterans: Call the Disaster Hotline at 800- 507-4571 or visit va.gov/. 
 

 Get a personalized list of possible assistance: disasterassistance.gov/get-assistance/find-
assistance. 

 
 

https://www.fema.gov/disaster/4339
http://www.sba.gov/disaster
http://www.puertoricorelay.com/tty
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.hud.gov/program_offices/housing/sfh/nsc/qaho0121
http://www.knowyouroptions.com/relief
https://www.indeed.com/
https://www.linkedin.com/
https://us.jobs/
https://www.monster.com/
https://www.lawhelp.org/
http://www.naag.org/naag/attorneys-general/whos-my-ag.php
http://www.naag.org/naag/attorneys-general/whos-my-ag.php
https://www.va.gov/
https://www.disasterassistance.gov/get-assistance/find-assistance
https://www.disasterassistance.gov/get-assistance/find-assistance
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RECURSOS AYUDAN A LOS SOBREVIVIENTES A SEGUIR ADELANTE DESPUES A LA ASISTENCIA DE 
ALOJAMIENTO TRANSITORIO 

 

Los sobrevivientes que se preparan para salir del programa de Asistencia de Alojamiento Transitorio 

tienen un número de recursos disponibles para que luchen por su propia recuperación: 

 Línea de ayuda de FEMA: Llame al  800-621-3362 (voz, 711 o VRS) o 800-462-7585 (TTY) 7 a.m. - 
9 p.m., 7 días a la semana, o visite fema.gov/es/disaster/4339. 
 

 Agencia Federal para el Desarrollo de la Pequeña Empresa de EE. UU. (SBA, por sus siglas en 
inglés): Para seguimiento y preguntas sobre préstamos por desastre a bajo interés, llame al 800-
659-2955 o 800-877-8339 (TTY), si es sordo o tiene alguna discapacidad auditiva. Visite también 
sba.gov/disaster o  reúnase con representantes de SBA en un centro de recuperación por 
desastre. 
 

 Manejo inmediato de casos por desastre: Los manejadores de caso bilingües ayudan a los 
sobrevivientes en Puerto Rico y los Estados Unidos continentales a atender sus necesidades 
relacionadas con el desastre. Llame a la línea de ayuda al 855-742-5990 de 7 a.m. a 7 p.m. EDT; 
para TTY visite PuertoRicoRelay.com/tty. 
 

 Asistencia de Emergencia en Desastres: Servicio confidencial, multilingüe 24 horas al día, 7 
semanas a la semana: llame al 800-985-5990 o 800-846-8517 (TTY); textee Háblanos al 66746; o 
visite samhsa.gov/find-help/disaster-distress-helpline. 
 

 Línea nacional de prevención del suicidio: es gratis, confidencial y está disponible las 24 horas del 
día. Llame al 800-273-TALK (8255) o textee “HOME” al 71741. 
 

 Alivio hipotecario: El Departamento de Vivienda y Desarrollo Urbano de EE.UU. (HUD, por sus 
siglas en inglés) para propietarios FHA. Llame al 800-225-5342 o visite 
hud.gov/program_offices/housing/sfh/nsc/qaho0121. 

 Servicios hipotecarios: Fannie Mae trabaja con servicios hipotecarios que brindan opciones 
especiales para aquellos afectados por el desastre. Llame al 800-232-6643 o visite 
knowyouroptions.com/relief. 
 

 Búsqueda de empleo: indeed.com/, linkedin.com/, us.jobs/ or monster.com/. 
 

 Servicio Nacional Legal por Desastre: lawhelp.org/. 
 

 Derechos/Querellas de inquilinos de la Oficina del Fiscal General Nacional: 
naag.org/naag/attorneys-general/whos-my-ag.php. 
 

 Ayuda a veteranos: Llame a la línea de ayuda al 800-507-4571 o visite va.gov/. 
 

 Conseguir una lista personalizada de posible asistencia: disasterassistance.gov/get-
assistance/find-assistance. 

 

https://www.fema.gov/es/disaster/4339
http://www.sba.gov/disaster
http://www.puertoricorelay.com/tty
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.hud.gov/program_offices/housing/sfh/nsc/qaho0121
http://www.knowyouroptions.com/relief
https://www.indeed.com/
https://www.linkedin.com/
https://us.jobs/
https://www.monster.com/
https://www.lawhelp.org/
http://www.naag.org/naag/attorneys-general/whos-my-ag.php
https://www.va.gov/
https://www.disasterassistance.gov/get-assistance/find-assistance
https://www.disasterassistance.gov/get-assistance/find-assistance

