Importance of Choice of Provider and Treatment

Choice is vital to recovery for those with behavioral health issues. As new forms of health care delivery
and payment are implemented, it is important that consumer choice be protected in order to improve and
sustain the efficacy of treatment. '

Choice of Provider

The relationship between those rendering services and those receiving services is key to the delivery of

quality and effective health care. Quality outcomes stem from the therapeutic alliance, or trust formed

between the client and clinician, which allow them to collaborate effectively, overcome obstacles, and

- work together towards the client’s agreed-upon long-term goals.'

e Research over the past several decades has demonstrated that the therapeutic alliance to be a
strong forecaster of positive outcomes.”

e Clients that have weaker therapeutic alliances with their clinician were more likely to drop out of
psychotherapy.3

e Patient experience of a provider’s services is closely linked to both adherence to recommended
treatment and to outcomes.’

Choice of Treatment
Not only is choice of provider important to the recovery process, but choice of treatment by individuals
receiving services improves health care delivery and outcomes. By giving individuals choice of
treatment, it empowers them and improves their engagement with services. Studies show that choice of
treatment is linked with an increased likelihood of remaining in treatment and of recovery.
e  Within the older adult population, individuals who were given a choice of treatment options were
less likely to drop out of treatment prematurely.®
e Individuals who received their preferred treatment were half as likely to drop out of treatment as
those who did not receive their preferred treatment, and also had a higher probability of showing
greater improvement on the road to recovery than individuals who did not receive their preferred
treatment. °
e Individuals experiencing a phobia who were able to choose their treatment from a list of
altemativelso scored significantly higher on a behavioral scale after treatment than their peers with
no choice.
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