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Purpose:
This procedural standard defines the role of interpreters in the consultative examination (CE) process and clarifies the restrictions related to use of family members/friends as interpreters.

Background:
MassHealth regulations and Department of Transitional Assistance general policies for 

Emergency Aid to Elderly, Disabled and Children (EAEDC) and Transitional Aid to 

Families with Dependent Children (TAFDC) provide that an applicant or recipient of 

benefits has a right to request and receive interpreter services when English is not his or 

her primary language or when he or she has a sensory impairment and/or uses 


American Sign Language to communicate unless the individual prefers to bring his or 

her own interpreter.  Clients may request an interpreter if they prefer to 



communicate in their primary language even if they speak some English.
When possible, CE’s for applicants with limited English proficiency are scheduled with a CE provider who is (or has qualified staff who is) fluent in the applicant’s primary language.  

DES staff strongly encourages clients to use interpreters from an approved vendor.  Family members and friends of the applicant are not utilized as interpreters during the CE, except in emergency/urgent situations or when the applicant chooses, in spite of DES’s recommendation otherwise, to use their own interpreter.  It is generally not appropriate for minor children to act as interpreters.  
The CE provider may determine during the examination that the interpreter is not acceptable and may subsequently terminate the examination.  In this event, the CE provider instructs the client to contact DES about rescheduling the examination with an approved interpreter.  The provider also contacts the DES Provider Relations Liaison to assure follow through with the interpreter service provider if appropriate.  DES reschedules the examination with an approved interpreter. 
When requesting CE’s for deaf or hard of hearing applicants, the Disability Reviewer (DR) requests that the Provider Relations Liaison arrange for a sign-language interpreter.  However, staff is reminded that there are only rare instances when there is insufficient evidence of record to make a disability determination for deaf individuals who communicate in sign language.  Every effort is made, with the client’s signed permission, to contact medical treatment and other collateral sources to obtain the necessary documentation before requesting a CE. 

Procedure:
DES staff review each applicant’s disability supplement to identify possible language needs. The Disability Assistant (DA) or DR checks the interpreter box in the “intake/additional information screen” if it appears an interpreter is indicated. In addition, when speaking with an applicant with limited English proficiency, at the time of the CE preference call or other calls, DES staff inquires/or confirms if an interpreter is needed during the CE.  

If an interpreter is needed, DES staff arranges for an interpreter from an approved vendor to be present during the CE.  If an interpreter is not needed because the CE provider (or a member of his/her staff) is fluent in the client’s primary language, the Medical Scheduler enters that information in a DEScovery progress note.
Summary: 
If an interpreter is needed during a CE, DES provides an interpreter from an approved vendor.  Family members or friends are not be utilized as interpreters except as a last resort and only when the CE provider determines that the interpreter is satisfactory.
Revision #1.  Supersedes PS 99-6 “Utilization of Interpreters for Consultative Examination Process” dated May 19, 1999.


