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February 24, 2009
TO:
All DES Staff

FR:
A.E. Adams, Ph.D., Director, Disability Evaluation Services 
BY:
Sherry Campanelli, Program Compliance Manager
RE:
Procedure for processing subsequent applications when prior approval remains in 
effect
Purpose:        
The purpose of this procedural standard is to instruct staff to adopt a prior favorable decision with greater than 60 days of projected disability remaining when a subsequent application is received.  The prior approval must correspond programmatically with the current application.  The amount of disability time remaining is determined by comparing the disability review date established on the prior approval with the date the case is received at DES. This instruction applies to both MassHealth and Department of Transitional Assistance (DTA) cases.  

This procedure is designed to insure timeliness and consistency of DES disability determinations and to eliminate duplication of the substantive review process. 

Procedure:
A Medical Records or Correspondence staff person (as appropriate) processes duplicate 



applications as follows: 
1. Date stamps the new application

2. Enters data to establish a new episode for the case consistent with the prior determination
3. Enters decision code “550-Previous decision still in effect” and mail date on the 
DEScovery system

4. Pulls original case file from the medical record file room and:

A. Copies previous tracking form (If the previous tracking form identifies the decision as “WAIVED” enter the waived disability review date from the DEScovery decision screen)

B. Enters the 550 decision code in the DES Decision box for the specific program on the new application tracking form

C. Signs and dates the REMARKS section

D. Copies the new application tracking form

5. Mails copies of both tracking forms to the appropriate DTA Office or MassHealth Enrollment Center

6. File a copy of the progress notes in the folder and return the case to the Medical Records Department

Important:

1. This procedure applies only to cases where the original decision is an approval.  
2. 
This procedure also does not apply to the following specific case situations which are assigned to a DR as usual:

a. Kaleigh Mulligan cases 
b. Prior child approval cases with time remaining and a subsequent DTA application

c. Continuing Disability Review (CDR) cases coded as “129-CDR administrative approval-inability to obtain prior record.”
3. 
Disability Reviewers may inadvertently be assigned a subsequent application with more than 60 days remaining on a prior approval.  In that situation, he/she returns the case to Medical Records for processing without further review and enters a progress note in DEScovery that indicates the case is “550-Previous Decision Still In Effect.”

Revision #2.  Supersedes PS 99-13 “Procedure for processing prior approvals with time remaining”  dated August 12, 1999 and “Processing subsequent applications when prior approvals remain in effect.” dated April, 24, 2006. 


