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To: Department of Transitional Assistance Staff  

 
From:                   Sarah Stuart, Associate Commissioner for Change Management 

 
Re: Cross Programs: Virtual Meetings options for Client Assistance 

Coordinators, Domestic Violence (DV) Specialists, and Division of 
Hearings (DOH) Staff.    

 
Overview 

 
In an effort to provide greater accessibility for clients to interact with DTA 
staff, the Department is rolling out the option to hold Virtual Meetings using 
Department-approved video-conferencing software. This rollout will begin by 
giving video-conferencing accounts to Client Assistance Coordinators, 
Domestic Violence (DV) Specialists, and Division of Hearings (DOH) staff to 
host Virtual Meetings. 

 
Purpose 

 
This Online Guide update advises staff of the option to hold Virtual Meetings 
using Department-approved video-conferencing software for Client Assistance 
Coordinators, Domestic Violence (DV) Specialists, and Division of Hearings 
(DOH) Staff.  
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Questions 

 
If you have any policy or procedural questions, after conferring with the 
appropriate TAO personnel, please have your Systems Information Specialists 
or TAO management email them to DTA.Procedural Issues.  
 
Systems issues should be directed to the Systems Support Help Desk. 
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