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To: Department of Transitional Assistance Staff  

 
From:  Sarah Stuart, Associate Commissioner for Change Management 

 
Re: Cross Program: Opting Out of Text Messaging 

  
Overview  

When clients provide a valid telephone number and it is added as their 
primary phone number in BEACON, they are automatically opted-in to text 
messaging.  Clients will receive additional correspondence through text 
messaging, along with other modes of communication, such as paper notices, 
DTA Connect Alerts, robocalls and emails. 
 
If clients wish to opt-out of text messaging, they can do so by updating their 
preferences on DTA Connect, replying “Opt Out” if they receive a text 
message, notifying the Department by calling the DTA Assistance line or in 
writing, and checking “opt-out” on certain forms. 
 

Purpose This Online Guide update advises staff of the options for clients wishing to 
opt-out of text messaging. 
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Questions If you have any policy or procedural questions, after conferring with the 

appropriate TAO personnel, please have your Systems Information 
Specialists or TAO management email the DTA. Procedural Issues Mailbox.  
 
Systems issues should be directed to the Systems Support Help Desk. 
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