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To: Department of Transitional Assistance Staff  
 
From:  Paul Sutliff, Assistant Commissioner for Programs  

and Field Operations 
 
Re: Cross Programs: Household Misfortune Procedures 

 
 

Overview  
SNAP policy allows for the replacement of food lost during a household 
misfortune, such as a fire, flood, loss of electricity, equipment malfunction 
(refrigerator or freezer) or other disaster.  Replacement is limited to the value 
of the food lost, not to exceed the total monthly benefit amount.  
 
SNAP clients, including combination cases, may request replacement SNAP 
benefits because of a misfortune that is restricted to their household or 
because of a more widespread misfortune that has impacted a town, county, 
state or region. 
 

 
Purpose 

 
The purpose of this Transmittal is to inform staff that examples were added 
to the SNAP Household Misfortune page of the Online Guide to help clarify 
procedures for issuing household misfortune replacement benefits. 
 

 
Updated Online 
Guide Page 
  

  
 Topic: SNAP 
 Book: SNAP Household Misfortune 
 Page: Household Misfortune Procedures 
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Questions 

If you have any policy or procedural questions, after conferring with the 
appropriate TAO personnel, please have your Systems Information 
Specialists or TAO management email the DTA Mailbox.  
 
Systems issues should be directed to the Systems Support Help Desk. 
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