LANGUAGE ACCESS TOOLS

for Courts and Court Programs
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Moriah Nelson, Volunteer Lawyers Project

As the U.S. immigrant population increases so does

the linguistic diversity we see in the state courts." Yet
many of our state courts remain out of compliance with
federal language access requirements, as explained in
the Department of Justice 2010 Letter to State Courts.
The failure to implement adequate language access
procedures may be due in part to court staff’s lack of
awareness of language access requirements, protocols,
and available tools.

Helping court staff understand the standards, and
developing protocols that give LEPs meaningful access
to the courts is, we believe, a critical first step. Below,
we provide snapshots of free, ready-to-use tools that
can be used to explain and implement language access
standards. Most of these tools can be localized to fit
each court’s specific language access needs.

What are the Language Access Standards?

The American Bar Association’s 2012 Standards for
Language Access in Courts spell out what courts should
do to ensure that limited English speakers have free
meaningful access to the court, court services and
court-mandated programs. Among other things, the ABA
Standards say the courts should provide:

* Notice of Availability of Language Services written
in the court’s top languages. Courts should:
— Display the Notice at all points of service and
prominently on the court’s website, and

— Revise the Notice as the LEP languages change
over time, based on current LEP data in the court’s
geographic jurisdiction.

(Click here to download this interactive, modifiable pdf.)
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* Language ID tools that allow court staff to identify the
LEP person’s language. Courts must update the Language
ID card as the LEP languages change over time.

(Click here to see an example.)
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' The 2010 U.S. Census tells us that over 55.4 million people speak a language other than English at home, and over 24.5 million speak English
less than “very well.” By 2010, nearly 13% of the nation’s population was comprised of immigrants, most of them non-native English speakers.
Spanish and Chinese comprise the greatest percentage of our LEP population, with the majority of immigrants hailing from Mexico and China.
Other language groups, including Tagalog-, Vietnamese-, and Korean-speakers, have a significant impact on our nation’s linguistic make-up.



http://www.justice.gov/opa/pr/2010/August/10-crt-930.html
http://www.americanbar.org/content/dam/aba/administrative/legal_aid_indigent_defendants/ls_sclaid_standards_for_language_access_proposal.authcheckdam.pdf
http://www.americanbar.org/content/dam/aba/administrative/legal_aid_indigent_defendants/ls_sclaid_standards_for_language_access_proposal.authcheckdam.pdf
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http://transcend.net/library/legalCourts/interpreterMulti_Pstr.pdf
http://transcend.net/library/health/ISpeakCard_courts.pdf

* Qualified, trained interpreters for LEP litigants,
witnesses and guardians in the courtroom, clerk’s
offices, other court services, and court-mandated
programs in civil and criminal cases. Some resources
for finding qualified, trained interpreters and
translators include:?

— American Association of Language Specialists (TAALS)

— American Translators Association (ATA)

— Consortium for Language Access in the Courts,
National Center for State Courts (NCSC)

— Court and Legal Interpreting and Translating Resources

— National Association of Judiciary Interpreters and
Translators (NAJIT)

— Regional and State Interpreter Associations (Word)

* Language access in all court areas with public
contact, including translated signage, language access
posters in plain language, access to telephonic or
in-person interpreters, along with contact information
of a staff person assigned to track and respond to
language access questions or problems in each court.

(Click here to see an example.)

Do You Need an Interpreter? ¢Necesita un intérprete?

The Department of Justice can get you an El Departamento de Justicia le puede conseguir
interpreter if you un intérprete si:

+ have hearing problems, or + tiene problemas auditivos, o

+ do not speak English well + no habla bien inglés.
Tell us your language. Diganos cudl es su idioma.
If you are not happy with the interpreter we
provide, or if you asked for an interpreter but
didn't get one, please contact us.

Comuniquese con nosotros si no esta contento
con el intérprete que le proporcionamos, o si pidio
un intérprete pero no le proporcionaron uno.

Other languages available upon request.

(916) 324-5482

D s @ (TTY): 800-735-2929
( \ v E 5 /: % | parriorts
Equal Employment Rights & Resolution Office

1300 | St., Sacramento, CA 95814
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* Competent written translations to support court
services and court-mandated services and programs,
including: brochures, forms, and instructions. Forms
or documents should be in plain English before being
translated into the other language.

(Click here to see an example.)

A ANEINIZORY ; Como le pido a la corte que renueve mi orden de restriccion?

El secretario o juez fijara una fecha de

(1) ¢Qué quiere decir “renovar’?

+ Es una manera de conseguir que el jucz extienda la audiencia.
validez de su orden de restriccion mis alli de la fecha Tiene que ir a la audiencia. El formulario DV-710
de vencimiento (terminacién) actual le diré en dénde y serd.

« Siel juez “renueva” su Orden de restriccion después
de audiencia (formulario DV-130), ésta tendré una
nueva fecha de vencimiento.

(3) Court Hearing
(@) ¢Cundo debo solicitar la renovacién? e judge hs et cour hearing da
En cualquier momento en los tres meses anteriores
a la fecha de vencimiento de su orden actual (vea el
formulario DV-130).

‘The restraining order (Order of Protection)

Date: Time:
Dept R,

(3 ¢Cuanto tiempo duraré la nueva orden?
La nueva orden puede durar por cinco afios o ser
permanente.

@ ¢ Qué va a querer saber el juez?
El juez puede renovar una orden de restriccion sin que
haya sefales de maltrato desde la orden original. No @
obstante, tiene que demostrar un temor razonable de que
vaya a haber maltrato en cl futuro.

(5) ¢Cuanto cuesta?
Nada.

Pidale a alguien de al menos 18 afios
de edad que entregue en persona una
copia de los siguientes formularios a
la persona restringida:
« DV-700 (Solicitud para renovar orden de
restriccion)
DV-710 (Aviso de audiencia para renovar una
orden de restriccidn)
« SuDV-130 actual (Orden de restriccion
después de audiencia)

(®) ¢Tengo queirala corte?
Si. Vaya a la corte en la fecha indicada por el secretario.
Si o va, su orden de restriceion vencerd (terminard),

P « DV-720 (Respuesta a solicitud para renovar
(@ ecudtes sonlos pasos? orden de restriccion) ~ deje este formulario en
* Llene: blanco para que la persona restringida pucda
Formulario DV-700 (Solicitud para renovar orden de responder.

restriccion)
Formulario DV-710 (Aviso de audiencia para renovar
una orden de restriccicn)

« Adjunte una copia de su Orden de restriccion despucs
de audiencia (formulario DV-130) actual al formulario

Para obtener informacién sobre c6mo hacer la
“entrega legal”, lea el formulario DV-200-INFO
(;Qué es la “Prueba de entrega en persona”?).
La orden puede ser entregada por una persona de
al menos 18 afios de edad, que no sea usted. La
persona que hace la entrega de los formularios
tiene que llenar la Prucba de entrega en persona
(formulario DV-200).

* Haga por lo menos 3 copias de todos los formularios.

* Lleve los formularios al secretario de la corte.

+ El secretario le dari los formularios al juez para que los
firme. Es posible que el juez quiera hablar con usted.
En ese caso, el secretario se lo dird. Si el juez firma el
formulario DV-710, la corte se lo enviaré a una agencia
del orden pablico o a CLETS en su nombre. CLETS es
un sistema i tico estatal que le informa a las
agencias del orden piblico sobre su orden.

Esta no es una orden de la corte.

¢C6mo le pido a la corte que
renueve mi orden de restricciéon?
(Prevencion de violencia en el hogar)

DV-700-INFO S (Spanish)
Pagina 1de2 =

* Training for all judges, court staff, and
court-appointed professionals about language
access policies and procedures to identify and track
LEPs and LEP languages. If the court uses bilingual
staff to interpret or translate for LEPs, the court must
ensure that the staff person has sufficient language
proficiency and training to provide those services.

(Click here to see brochure: How to Use an Interpreter,)
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Kailan mo ba ng Interpreter?

Mabibigyan ka ng Kagawaran ng Hustisya ng
interpreter kung ikaw ay:

+ may mga problema sa pagdinig, o

+ hindi mahusay magsalita ng Ingles

Sabihin sa amin ang iyong wika.

Kung hindi ka nasisiyahan sa interpreter na
ibinigay namin, o kung humiling ka ng interpreter
ngunit hindi nakatanggap, mangyaring
makipag-ugnayan sa amin.

Bam HyxeH nepeBoAYMK?

foCTUUAM MOXET Bam
nepesoauka, ecnu
+ y Bac Hapywenve cnyxa;
* BBl HEOCTATOMHO XOPOWO BrafeeTe
HFAMACKAM A3LIKOM.

CoobuuTe Ham Balw S3bIK.

M BaM He OAXOAVT NIEPEBOAHK, KOTOPOTO il
WU ecri M He
NEPEBOANAKA M0 BaLLEMY JAMPOCY, CSKUTECH C HaMI

Quy Vi C6 Can Théng Dich Vién
Hay Khong?
B4 T Phap c6 thé tim théng dich vién cho quy vi
néu quy vi X

+ 6 tr ngai vé nghe, hoac

« khang néi dugc tiéng Anh théng thao.
Hay cho chuing t6i biét ngén ngi clia quy vi
Néu quy vi khong hai long v6i thong dich vién do
chuing t6i cung cép, hodc néu quy vi da yéu ciu co
théng dich vién nhung khdng duoc cung cép, xin
lién lac voi ching ti

How to use a court interpreter

The interpreter
s your voice
in court.

So, itis
important to.

Listen carefully to the interpreter.

Wait for the interpreter to finish
talking before you answer.

Speak slowly so the interpreter
can hear everything you say.

Do NOT speak in English, even if
you speak a lttle. Itis confusing for
the judge.

Do not interrupt, even if someone
in court says something bad about
you. You will get a chance to speak

Take notes. If someone says
something untrue, write it down.
Then when itis your tum to speak,
you can tell the judge your side.
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Cémo usar intérprete
en la corte

Elintérprete
es su voz en
Ia corte.

Es muy importante
hacer o siguiente:

Escuche bien lo que le diga el
intérprete.

Deje que el intérprete termine de
traducir antes de contestar.

Hable despacio para que el
intérprete pueda escucharlo bien.

No hable en inglés, aun si o habla
un poco. Es confuso para el juez.

No interrumpa aun si alguien dice
algo que no sea cierto en su contra.
El juez le daré oportunidad de
hablar después.

Tome apuntes. Si alguien dice
algo que no sea cierto, apuntelo
Luego, cuando sea su tumo de
hablar, usted puede dar su lado.
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SAMPLE
Not Legal Advice

Notice of Interpreter Services Poster — 5/2013

2 From: www.lep.gov/interp_translation/trans_interpret.html

* Courts interested in assessing their own compliance and
planning for future needs can use DoJ’s 2012 Language
Access Planning and Technical Assistance Tool.



http://www.taals.net/index.php
http://www.atanet.org/index.php
http://www.ncsc.org/education-and-careers/state-interpreter-certification.aspx
http://www.ncsc.org/education-and-careers/state-interpreter-certification.aspx
http://www.najit.org/certification/links.php
http://www.najit.org/index.php
http://www.najit.org/index.php
http://www.lep.gov/interp_translation/011211_State_and_Regional_Interpreter_Associations.doc
http://transcend.net/library/legalCourts/DOJ_Do-you-need-an-interpreter.pdf
http://transcend.net/library/proseLitigant/EN_SP_CH_UseInterpreter.pdf
http://www.courts.ca.gov/documents/dv700infos.pdf
http://transcend.net/library/proseLitigant/EN_SP_CH_UseInterpreter.pdf
http://www.lep.gov/resources/121812_FCS_Draft_Courts_Planning_Technical_Assistance_Tool.pdf
http://www.lep.gov/resources/121812_FCS_Draft_Courts_Planning_Technical_Assistance_Tool.pdf
http://www.courts.ca.gov/documents/dv700infos.pdf
http://www.lep.gov/final_courts_ltr_081610.pdf
http://transcend.net/library/legalCourts/DOJ_Do-you-need-an-interpreter.pdf

