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MMIS Changes The Division of Medical Assistance (DMA) has notified our 
Department that several changes have been made for logging on 
to MMIS. The “WU” option is being replaced by “MMIS at ITD”. 
You will notice this new option now appears on your Gateway 
screen. Attached you will tind new instructions for accessing 
“MMIS at ITD”. 

Questions If you have any systems-related questions please have your 
designee contact the Customer Service Center at (617) 3435290. 
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INSTRUCTIONS FOR LOGGING ON TO MMIS AT 

ITD THROUGH THE ITD GATEWAY SCREEN 

0 From the “Welcome to the Commonwealth of Massachusetts” screen enter your 
mainframe User ID (see Figure #I). Hit Enter. 

0 On the next screen enter your Password (see Figure #2). Hit Enter 

0 Next, type in MMIS in the “Type Selection ID Name” field (see Figure #3). Hit Enter. 

@ The sign-on for ClCSlESA screen appears. Type in your User ID and Gateway 
Password in the designated field (see Figure #4). Please note that after entering 
your User ID it will be necessary to hit the Tab key twice to bring the cursor to 
the Password field. Hit enter. 

0 On the subsequent screen type in MM01 in the top left hand corner (see Figure #5). 
Please note that the last two characters of MM01 are numeric. Hit enter. 

8 You should see the MMIS MAIN MENU (see Figure #6), 

INSTRUCTIONS FOR LOGGING OFF OF MMIS ITD 

0 From the MMIS MAIN MENU (see Figure #6) hit the Fl key. 

0 Enter CESF in the top left hand corner (see Figure #7). Hit Enter. 

0 You will now be at the ITD Gateway Main Menu (see Figure #8). Hit the F3 key. 

@ A pop-up window now appears. Type an X on the underscored line in front of the 
Exit option. (see Figure #9). Hit enter. 

0 PC user will now be at the “Welcome to the Commonwealth of Massachusetts” 
screen (see Figure #I). 

8 Now, click the X in the upper right hand corner of EXTRA to completely log off. 

For security reasons you should not just click the upper right X on the UCTRA screen 
until the above procedures have been completed. 
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Figure #2 
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