
YOUR RIGHTS TO SEEK FURTHER 
REVIEW OF OUR DECISION

After careful and compassionate consideration of the matter(s) before VA, we have reached a decision. This document outlines your 
rights to seek further review of our decision on any issue with which you are dissatisfied or disagree. This document does not apply to 
decisions issued by the Board of Veterans' Appeals (Board), which have a separate rights notice. For most VA benefits, you must 
elect one of the review options discussed below within one year of the date on your decision notice letter to preserve your right to 
receive the maximum possible benefit. Consult your decision notice letter for specific filing time limits. If you are a party to a 
contested claim, you must file an appeal to the Board within 60 days of the date on your decision notice letter in order to seek review. 
All parties to a contested claim will have received notice of the decision. See the section below regarding filing an appeal to the 
Board. You may select different review options for each issue decided by VA. The options are as follows:

VA benefits include Compensation, Pension/Survivors Benefits, Education, Loan Guaranty, Vocational Rehabilitation & Employment, Veterans 
Health Administration, or National Cemetery Administration. 

You MAY NOT concurrently file for review of any single issue using more than one option at a time. The following is an overview of 
each option to help you select the most appropriate course of action. You can also find detailed information on all of the available 
review options and apply at www.vets.gov.

 Descriptions of Review Options
Supplemental Claim

Use this option when you  
have additional evidence 
that is NEW AND  
RELEVANT to support 
granting the benefit(s) 
sought or you can identify 
existing relevant records 
that you would like VA to 
obtain. (NEW evidence 
means information not 
previously submitted to VA, 
and RELEVANT evidence 
means information that 
tends 
to prove or disprove a 
matter at issue.) 
 
VA  will assist you in  
gathering new and relevant 
evidence to support a  
Supplemental Claim.

Higher-Level Review

Use this option when you 
have NO additional evidence 
to submit, or that you would 
like VA to obtain, in support 
of a previously decided issue. 
 
You may not request a Higher-
Level Review of a Higher-
Level Review decision or a 
Board decision. 
 
The designated reviewer will 
conduct a brand new review of 
the issue(s) based on the 
evidence that was before VA at 
the time of the prior 
decision(s).  An informal 
conference is available to you 
and/or your representative, if 
you choose to exercise this 
option.  The purpose of this 
telephonic contact is to point 
out specific errors in the case.  
VA will not consider any new 
evidence.

Appeal to the Board

Use this option to appeal to the 
Board for consideration by a 
Veterans Law Judge.  You may 
appeal to the Board from a 
Supplemental Claim decision or a 
Higher-Level Review decision. 
 
When appealing to the Board, you 
may request a hearing with a Veterans 
Law Judge and/or the opportunity to 
submit additional evidence.  You may 
also choose for the Board to review 
your claim without any additional 
evidence or a hearing, which may 
result in a faster decision.  By 
selecting one of these options, the 
Board will place your appeal onto a 
list for consideration in the order it 
was received. 
 
The Board does not have a duty to 
assist you in obtaining additional 
evidence, but may review whether VA 
properly fulfilled its duty to assist you 
in the original claim process and may 
remand your claim on that basis.

U. S. District Court

(INSURANCE CLAIMS 
ONLY) 
 
You may challenge VA's 
decision on your insurance 
application or claim by 
filing a complaint with a 
United States district court 
in the jurisdiction in which 
you reside within six years 
from when the right of 
action first accrues. 
 
To find a district court, 
use the map at:  
www.uscourts.gov/
court_locator.aspx.
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Review Options VA Benefit Claim Parties to a 
Contested Claim

Insurance 
Claim

Fiduciary 
Decision

Supplemental Claim ✓ Not Available ✓ Not Available

Higher-Level Review ✓ Not Available ✓ ✓

Appeal to the Board ✓ ✓ ✓ ✓

U.S. District Court Complaint Not Available Not Available ✓ Not Available

www.vets.gov
www.uscourts.gov/court_locator.aspx
www.uscourts.gov/court_locator.aspx


To select a review option, you must submit the appropriate form to the appropriate office for review.  
 
For a Supplemental Claim, consult your decision notice letter for the required forms and ways to submit the request. 
 
For a Higher-Level Review, complete VA Form 20-0996, Decision Review Request:  Higher-Level Review (available 
at www.va.gov/vaforms/), and consult your decision notice letter for the required ways to submit the request. 
 
To Appeal to the Board, complete VA Form 10182 - Decision Review Request:  Board Appeal (Notice of 
Disagreement) (available at www.va.gov/vaforms/), and send the form to:  
 

Board of Veterans' Appeals  
P.O. Box 27063  

Washington, DC 20038  
Fax: 844-678-8979

Yes, VA recognizes and accredits attorneys, claims agents, and Veterans Service Organizations (VSOs) representatives 
to assist VA claimants with their benefits claims. VSOs and their representatives are not permitted to charge fees or 
accept gifts for their services. Only VA-accredited attorneys and claims agents may charge you fees for assisting in a 
claim for VA benefits, and only after VA has issued an initial decision on the claim and the attorney or claims agent has 
complied with the power-of-attorney and the fee agreement requirements. For more information on the types of 
representatives available, see www.va.gov/ogc/accreditation.asp.  
 
If you have not already selected a representative, or if you want to change your representative, a searchable database of 
VA-recognized VSOs and VA-accredited attorneys, claims agents, and VSO representatives is available at  
www.va.gov/ogc/apps/accreditation/index.asp. Contact your local VA office for assistance with appointing a 
representative or visit www.ebenefits.va.gov.

     -  File a Supplemental Claim along with new and relevant evidence to support your issue(s). Where a Supplemental 
Claim is filed after the time limit to seek review of a decision, the effective date for any resulting award of benefits 
generally will be tied to the date that VA receives the Supplemental Claim.

     -  File a request for revision of the decision based on a clear and unmistakable error in the decision;

If you do not request a review option within the required time limit, you may only seek review through the  
following options:

For more information on all the available review options visit: www.va.gov, or www.vets.gov or contact us at 
1-800-827-1000. 
 
NOTE:  This form supersedes VA Forms 4107, 4107C, 4107VHA, 4107VRE, 4107INS for VA decisions after the 
publication in the Federal Register of the applicability date on which the Veterans Appeals Improvement and 
Modernization Act of 2017 goes into effect.
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How do I request review by VA of my decision? 

Can someone help me with my request for review? 

What happens if I do not submit my request for review on time? 

www.va.gov/vaforms/
www.va.gov/vaforms/
www.va.gov/ogc/accreditation.asp
www.va.gov/ogc/apps/accreditation/index.asp
www.ebenefits.va.gov
www.va.gov
www.vets.gov
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YOUR RIGHTS TO SEEK FURTHER REVIEW OF OUR DECISION
After careful and compassionate consideration of the matter(s) before VA, we have reached a decision. This document outlines your rights to seek further review of our decision on any issue with which you are dissatisfied or disagree. This document does not apply to decisions issued by the Board of Veterans' Appeals (Board), which have a separate rights notice. For most VA benefits, you must elect one of the review options discussed below within one year of the date on your decision notice letter to preserve your right to receive the maximum possible benefit. Consult your decision notice letter for specific filing time limits. If you are a party to a contested claim, you must file an appeal to the Board within 60 days of the date on your decision notice letter in order to seek review. All parties to a contested claim will have received notice of the decision. See the section below regarding filing an appeal to the Board. You may select different review options for each issue decided by VA. The options are as follows:
VA benefits include Compensation, Pension/Survivors Benefits, Education, Loan Guaranty, Vocational Rehabilitation & Employment, Veterans Health Administration, or National Cemetery Administration.
You MAY NOT concurrently file for review of any single issue using more than one option at a time. The following is an overview of each option to help you select the most appropriate course of action. You can also find detailed information on all of the available review options and apply at www.vets.gov.
 Descriptions of Review Options
Supplemental Claim
Use this option when you 
have additional evidence
that is NEW AND 
RELEVANT to support
granting the benefit(s) sought or you can identify existing relevant records that you would like VA to obtain. (NEW evidence means information not previously submitted to VA, and RELEVANT evidence means information that tends
to prove or disprove a matter at issue.)
VA  will assist you in 
gathering new and relevant
evidence to support a 
Supplemental Claim.
Higher-Level Review
Use this option when you
have NO additional evidence
to submit, or that you would
like VA to obtain, in support
of a previously decided issue.
You may not request a Higher-Level Review of a Higher-Level Review decision or a Board decision.
The designated reviewer will conduct a brand new review of the issue(s) based on the evidence that was before VA at the time of the prior decision(s).  An informal conference is available to you and/or your representative, if you choose to exercise this option.  The purpose of this telephonic contact is to point out specific errors in the case.  VA will not consider any new evidence.
Appeal to the Board
Use this option to appeal to the Board for consideration by a Veterans Law Judge.  You may appeal to the Board from a Supplemental Claim decision or a Higher-Level Review decision.
When appealing to the Board, you may request a hearing with a Veterans Law Judge and/or the opportunity to submit additional evidence.  You may also choose for the Board to review your claim without any additional evidence or a hearing, which may result in a faster decision.  By selecting one of these options, the Board will place your appeal onto a list for consideration in the order it was received.
The Board does not have a duty to assist you in obtaining additional evidence, but may review whether VA properly fulfilled its duty to assist you in the original claim process and may remand your claim on that basis.
U. S. District Court
(INSURANCE CLAIMS ONLY)
You may challenge VA's decision on your insurance application or claim by filing a complaint with a United States district court in the jurisdiction in which you reside within six years from when the right of action first accrues.
To find a district court, use the map at:  www.uscourts.gov/court_locator.aspx.
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Review Options
VA Benefit Claim
Parties to a Contested Claim
Insurance Claim
Fiduciary Decision
Supplemental Claim
✓
Check mark.
Not Available
✓
Check mark.
Not Available
Higher-Level Review
✓
Check mark.
Not Available
✓
Check mark.
✓
Check mark.
Appeal to the Board
✓
Check mark.
✓
Check mark.
✓
Check mark.
✓
Check mark.
U.S. District Court Complaint
Not Available
Not Available
✓
Check mark.
Not Available
To select a review option, you must submit the appropriate form to the appropriate office for review. 
For a Supplemental Claim, consult your decision notice letter for the required forms and ways to submit the request.
For a Higher-Level Review, complete VA Form 20-0996, Decision Review Request:  Higher-Level Review (available at www.va.gov/vaforms/), and consult your decision notice letter for the required ways to submit the request.
To Appeal to the Board, complete VA Form 10182 - Decision Review Request:  Board Appeal (Notice of Disagreement) (available at www.va.gov/vaforms/), and send the form to: 
Board of Veterans' Appeals 
P.O. Box 27063 
Washington, DC 20038 
Fax: 844-678-8979
Yes, VA recognizes and accredits attorneys, claims agents, and Veterans Service Organizations (VSOs) representatives to assist VA claimants with their benefits claims. VSOs and their representatives are not permitted to charge fees or accept gifts for their services. Only VA-accredited attorneys and claims agents may charge you fees for assisting in a claim for VA benefits, and only after VA has issued an initial decision on the claim and the attorney or claims agent has complied with the power-of-attorney and the fee agreement requirements. For more information on the types of representatives available, see www.va.gov/ogc/accreditation.asp. 
If you have not already selected a representative, or if you want to change your representative, a searchable database of VA-recognized VSOs and VA-accredited attorneys, claims agents, and VSO representatives is available at 
www.va.gov/ogc/apps/accreditation/index.asp. Contact your local VA office for assistance with appointing a representative or visit www.ebenefits.va.gov.
     -  File a Supplemental Claim along with new and relevant evidence to support your issue(s). Where a Supplemental Claim is filed after the time limit to seek review of a decision, the effective date for any resulting award of benefits generally will be tied to the date that VA receives the Supplemental Claim.
     -  File a request for revision of the decision based on a clear and unmistakable error in the decision;
If you do not request a review option within the required time limit, you may only seek review through the  following options:
For more information on all the available review options visit: www.va.gov, or www.vets.gov or contact us at 1-800-827-1000.
NOTE:  This form supersedes VA Forms 4107, 4107C, 4107VHA, 4107VRE, 4107INS for VA decisions after the publication in the Federal Register of the applicability date on which the Veterans Appeals Improvement and Modernization Act of 2017 goes into effect.
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How do I request review by VA of my decision? 
Can someone help me with my request for review? 
What happens if I do not submit my request for review on time? 
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