
From the Hotline 

q: 

a: 

4: 

a: 

4: 

a: 

4: 

a: 

A food stamp recipient is ill and unable to cash his household’s 
ATP. He has written a letter requesting that his wife act as an 

authorized representative. Under the new Image Identification 
System (IIS), which type of card should be issued to his wife? 

l If the IIS is functioning, issue an authorized representative 
card to the wife. 

l If the IIS is not functioning, issue a paper emergency-au- 

thorized representative card to the wife which will be valid for 
only five days. Provided the 
wife has the household’s 

ATP in-hand, she must be 
given the Image-5 form to read 

and tbe Image-l form must be 

completed. 

Certain cards (treatment center/ 

halfway house/home health care 
agency) require a Federal Employer 

Identification (FEID) number. The 
IIS will not accept the FEID which 
appears on the Image-2 form. Why? 

An FEID number can be as few as nine digits or as many as 
twelve digits. The IIS requires a mandatory fill of 12 digits for 

FEID numbers. When dataentering an FEID number of fewer 
than 12 digits, you must add zeros to the end of the number. 

Example: FEID number 123456789 must be data-entered as 

123456789000. 

A treatment center does not have an FEID number, only an SSN. 

The IIS requires a 12aigit mandatory fill. How is the SSN en- 
tered? 

Enter the SSN followed by three zeros. 

What happens to the information on PIRS when the IIS is imple- 
mented? 

AR history on PIRS will remain on display on PIRS for informa- 
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tion purposes only. 

Thefirst card issued to an 

applicant/recipient by the 

IIS must be treated as an 
original card. The first card 

is not entered on PIRS. 

All subsequent cards, i.e., 

second or replacement cards, 

must be entered on PIRS. 
PIRS will treat all second 

cards as first replacement 
cards regardless of the 
number of cards issued to 

the applicant/recipient by 
the old photo ID system. 

Where is Authorized Repre- 
sentative information en- 
tered on IIS? 

The ‘Au” designation on the 
screen stands for Authorized 
Representative. 

An Authorized Representa- 
tive refuses to give the 

Department her SSN. What 
number should be used? 

Fili with 111-11-1111. 

I received an error message 
“ADD CARDS” even though 
there were cards in the card 

hopper. What should I do? 

You must go to the “add 

card” function on the screen 
and add cards to the system. 
Refer to IIS Handbook, 
pages 19-20, for an explana- 
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tion of this process. 

When must I log information onto the IIS Card Problem Excep- 

tion Log? 

Any time a flawed card is produced by the IIS that cannot be 

issued to the recipient (i.e., transposed SSN, off-color), the log 

must be completed. In addition, all mistyped paper emergency 
cards must be recorded on the log. 

At the end of each month, both the log and flawed card(s) must 

be sent to Food Stamp Management. 

If the IIS printing equipment is not operating properly, what is 
the process for capturing images and producing cards at a later 

date ? 

Notify the local office management. The manager must log on 
and go to the Systems function and change printer from enabled 
to disabled. This will allow you to capture and store images for 
production when the printer is fixed. 

Once the printer is repaired, the manager must change printer 

from disabled to enabled to print the cards stored in memory. 

Note: The function of actually printing the cards will be ex- 
plained in the updated version of the IIS Handbook. 

Who is responsible for verifying the method of identification 

listed on the Image-l form? 

The case worker must list the type of identification that the 
recipient will use on the Image-1 form. It is the responsibility of 

the IIS operator to verify the recipient’s identity using the item 
specified by the worker (i.e., look at the recipient’s driver’s 

license). 

Are recipients allowed to wear hats, caps, sunglasses, etc., when 
the IIS captures their image? 

No, all images should be captured without hats, caps, sunglasses 
(regular or prescription) or other articles which could interfere 

with the facial image. The recipient may wear prescription 
glasses which do not hide the color of the eyes. The recipient 
must also face the camera directly. 
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q: Who should be contacted 
when there are problems 
related to facial image 
identification cards? 

a: For IIS systems or equip 
ment questions, contact 

Systems Customer Support 
Services at 617-348-5290. 

For processing questions, 
contact Food Stamp Manage- 

ment at 617-348-5040. 

For policy questions, contact 

the Policy Hotline at 617- 
348-8478. 

During the month of July, Local 
Offices will receive supplies of a 
new publication, Work Works. 

This newsletter, a publication 
about the Employment Services 
Program, should be placed in 

waiting rooms and made avail- 
able to all applicants and recipi- 

ents. 
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