
Department of Transitional Assistance

CENTRAL REGION Karyn Gonzalez
Regional Director DTA Cell: (617) 249-8169

TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DTA CELL ASSISTANT DIRECTOR TELEPHONE ADDRESS

099 FITCHBURG (978) 665-8700 (617) 887-8765 JENNIFER TAIT (617) 504-3061 CHRISTINE RAYNOR (857) 274-9751 49 NURSERY LANE, SUITE 101                        
FITCHBURG, MA  01420 

102 FRAMINGHAM (508) 661-6600 (617) 887-8765 CARLOS RESTO (857) 256-4565 MARY THOMPSON (857) 291-4241 300 HOWARD STREET                                
FRAMINGHAM, MA  01702

282 SOUTHBRIDGE (508) 765-2400 (617) 887-8765 BRIAN LAFLECHE (617) 291-4307 CARMEN LOPEZ (857) 289-9434 80 OPTICAL DRIVE, 2nd FLOOR                       
SOUTHBRIDGE, MA  01550

352 WORCESTER (508) 767-3100 (617) 887-8765 JOYCE CLEMENCE (617) 869-6405 MICHELLE LAVALLEE
(Acting)

(857) 408-1479 50 SOUTH WEST CUTOFF, SUITE 1A              
WORCESTER, MA  01604

JAVANI PREKO (857) 303-8436

COURTNEY WARD
(Acting)

(857) 303-2845
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Department of Transitional Assistance

EASTERN REGION Sean Beasley
Regional Director DTA Cell: (617) 869-1328

TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DIRECT 
TELEPHONE ASSISTANT DIRECTOR TELEPHONE ADDRESS

044 BROCKTON (508) 895-7000 (617) 887-8765 SARAH MALONEY (857) 283-2738 JILLIAN MATHURIN (857) 283-2313 60 MAIN STREET
BROCKTON, MA  02301

JENNIFER CENTEIO (857) 303-8041

MELISSA RICHARDS (857) 291-2668

490 NUBIAN  SQUARE (617) 989-6000 (617) 887-8765 KRISTEN WEBSTER (857) 283-2644 ELIZABETH CZOLPINSKI (857) 291-8137 2201 WASHINGTON STREET                      
ROXBURY, MA  02119

PATRIA ESPINAL (857) 408-0625

ELIZABETH HINDS-FERRICK (857) 291-2857

JOSH JOSE (857) 291-2834

GEMA AKTAS MILLER
(Acting)

(857) 283-2312

247 QUINCY (617) 249-8200 (617) 887-8765 LISE MCKENZIE (857) 755-0078 LEAH SHIELS (857) 291-8687 1515 HANCOCK STREET Suite 105                   
QUINCY, MA  02169

KATHLEEN MORRISON (857) 291-9812
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Department of Transitional Assistance

NORTHERN REGION Rouise Thomson
Regional Director DTA Cell: (857) 274-9130

TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DIRECT 
TELEPHONE ASSISTANT DIRECTOR TELEPHONE ADDRESS

252 CHELSEA CENTER (617 ) 551-1700 (617) 887-8765 LUCIA TRAMONTOZZI (857) 274-5782 THOMAS MALCOLM (857) 292-0312 80 EVERETT AVENUE                                
CHELSEA, MA  02150

AT PRAK (617) 660-1846

152 LAWRENCE (978) 725-7100 (617) 887-8765 ELAINE DEVITO (617) 459-8403 ELIZA CASTELLANOS (857) 408-1278 280 MERRIMACK STREET, SUITE 202             
LAWRENCE, MA  01843

STEPHANIE DEADY (857) 408-2679

163 LOWELL (978) 446-2400 (617) 887-8765 GEORGE CASTRO (857) 274-9202 MUNY MEJIA (857) 274-9779 131 DAVIDSON STREET                               
LOWELL, MA  01852

MARY RODRIGUEZ (857) 408-2478

168 MALDEN (781) 388-7300 (617) 887-8765 MARTINE CÉSAR (617) 304-7190 SAMUEL VALENTIN (857) 291-6850 245 COMMERCIAL STREET                              
MALDEN, MA  02148

MARJORY NOEL (857) 298-9630

MICHELLE REED 
(Acting)

(857) 291-6367

262 NORTH SHORE (978) 825-7300 (617) 887-8765 SYLVIA HOSMAN (617) 869-0178 ROBERT JULIEN (857) 292-0653 45 CONGRESS STREET, SUITE 4120               
SALEM, MA  01970

ELIZABETH SLOAN (857) 293-2119
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Department of Transitional Assistance

SOUTHERN REGION 

DTA Cell: (617) 869-0808

TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DIRECT 
TELEPHONE ASSISTANT DIRECTOR TELEPHONE ADDRESS

097 FALL RIVER (508) 646-6200 (617) 887-8765 MELISSA ZEITZ (617) 447-4850 STEPHANIE MARSHALL (857) 274-9351 1567 NORTH MAIN SREET                                
FALL RIVER, MA  02720

BRYAN RODRIGUEZ (857) 276-6006

020 HYANNIS (508) 862-6600 (617) 887-8765 WENDY BUTTRICK (857) 283-6662 IRIS GOVONI
(Acting)

(857) 283-8121 500 MAIN STREET
HYANNIS, MA  02601

204 NEW BEDFORD (508) 961-2000 (617) 887-8765 NELSON ABREU (617) 869-4416 TYRANNIE BAPTISTE (857) 291-7203 OCEANSIDE PLAZA

DAVID BUREK (857) 283-2714 160 WEST RODNEY FRENCH BOULEVARD 
NEW BEDFORD, MA 02744-1300

297 TAUNTON (508) 884-5300 (617) 887-8765 ERIN DONNELLY (857) 291-9831 IHAN SANTOS (857) 274-9726 21 SPRING STREET
TAUNTON, MA  02780

PATRICK TAVARES (857) 274-9079

Regional Director

Sandra Pellicane
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Department of Transitional Assistance

WESTERN REGION Melissa Pietraszkiewicz 
Regional Director DTA Cell: (617) 869-6334

TAO OFFICE MAIN TELEPHONE FAX DIRECTOR DIRECT 
TELEPHONE ASSISTANT DIRECTOR TELEPHONE ADDRESS

116 GREENFIELD (413) 772-3400 (413) 772-3450 ZOY SOULIS (617) 504-0675 KATHRYN GUILLEMETTE (857) 408-2465 298 FEDERAL STREET                                
GREENFIELD, MA  01301 

140 HOLYOKE (413) 552-5400 (413) 784-1050 JOANNE LACOUR (617) 869-4311 JOSE (JOE) BRANCO (857) 319-2476 72-100 FRONT STREET                            
HOLYOKE, MA  01040

MILDRED SANTANA (857) 319-2342

620 HOLYOKE SENIOR UNIT (833) 712-8027 (413) 784-1050 JOANNE LACOUR 
Interim

(617) 869-4311 TBD 72-100 FRONT STREET                            
HOLYOKE, MA  01040

TBD

239 PITTSFIELD (413) 236-2000 (413) 448-2466 DENI EVANS (617) 304-2498 KIMBERLY MESSECK (857) 408-1392 160 NORTH STREET, SUITE 201                      
PITTSFIELD, MA  01201

343 SPRINGFIELD CENTER (413) 858-1000 (413) 858-1070 LINDA KROK (857) 275-0366 JOEL ACKER (857) 319-5405 243 COTTAGE STREET                      
SPRINGFIELD, MA  01104

MARTHA ALMANZA (857) 337-4140

ALEXANDER ATTIGAH (857) 343-2416

BRADLEY JONES (857) 260-1388

JESMARIE LIBERATO (857) 291-9466
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