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Who am I?

Kristen Bor-Zale, Lawyer at Greater
Boston Legal Services

The Consumer Rights Unit helps with
« mortgage foreclosures,
« bankruptcy,
« debt collection suits,

« predatory lending,
« student loans,
- utilities.

Someone you can call/email about what
you learn today: (857) 600-0241
kborzale@gbls.org
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Financial abuse
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Using a partner's personal information to take out
credit in their name without their knowledge.

Using force or threat of harm to compel a partner to

take on a debt they would not have otherwise
incurred.
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Questioning abuser about unknown credit card
charges means risking harm

Refusing to take responsibility for a lease or buy an

item on credit means risking harm
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« What is debt?
*» Who owes the debt?

* Why does a credit report matter?

« What should a victim of identity theft do?

« What are the effects of debt?




Shared Accounts

Open own financial
accounts.

Authorized users - relatively
easy to call and remove.

Joint accounts can take some
work to close.

Bankruptcy -- can contact
abuser about joint accounts
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Requesting & Disputing Information

« Debt validation letter

+ Always ask that they treat the debt as disputed.
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Identity thefl report

* Law enforcement agency
« FTC Identity Theft Report: https://'www.identitythefl gow'#

I. Request a credit block and an investigation.
+ Send the identity thefl report, credit report, proof of
identity with a dispute letter to the creditor and the
credit reporting agency. hitps:twweghis org self-help consumer

2. Going forward
« Fraud alert

« Credit freeze

MWW Cotma et N0 pov ant ik hen vt ot -cred 2 - frevaes and -frwad - alerta

Mirs ‘www s pon service det s s reewt wher
-




« What is debt?
*» Who owes the debt?

* Why does a credit report matter?

« What should a victim of identity theft do?

« What are the effects of debt?







« What is debt?
*» Who owes the debt?

* Why does a credit report matter?

« What should a victim of identity theft do?

« What are the effects of debt?













« What is debt?
*» Who owes the debt?

* Why does a credit report matter?

« What should a victim of identity theft do?

« What are the effects of debt?




Mrle

—==== Achieving Independence ===

























