Request For Proposals
Relocation and Rehousing Services - Charlestown Development
BHA Job. No. 1193-06

The Boston Housing Authority seeks proposals for relocation and rehousing services
associated with the redevelopment of the Charlestown/Bunker Hill Public Housing
development. The 4-year contract is estimated at $3,095,250. RFP packages are
available via email request to bids@bostonhousing.org free of charge. Hard copy RFP
Packages may be obtained for a non-refundable fee of $100.00 payable by check or
money from the BHA, Contract Office, 6% floor, 52 Chauncy Street, Boston, MA 02111.
The hard-copy RFP package will be mailed to prospective respondents upon request for
an additional $15.00 fee. = The RFP can be emailed at no charge. Proposals will be
received at the above address until 2:00 pm 10/1/209. Questions or requests for
modifications regarding this RFP will be accepted in writing only until 2:00 pm on
9/13/2019 and must be submitted to Dan Casals, Deputy Administrator, BHA, 52
Chauncy Street, 6™ Fl., Boston, MA 02111 or via email to bids@bostonhousing.org or via
facsimile to 617-988-4292. The BHA reserves the right to reject any proposals and waive
any informalities if it be in the public interest to do so.




REQUEST FOR PROPOSALS FOR
RESIDENT RELOCATION AND REHOUSING SERVICES
CHARLESTOWN REDEVELOPMENT
BHA Job No. 1193-06
August 2019

PART I: INTRODUCTION

The Boston Housing Authority (“BHA”) seeks proposals for relocation and rehousing services associated
with the redevelopment of the Charlestown/Bunker Hill Public Housing development. The BHA is a
public housing authority organized pursuant to Massachusetts General Laws Chapter 121B and funded
by the United States Department of Housing & Urban Development (“HUD”) and the Massachusetts
Department of Housing and Community Development ("DHCD"). All proposals submitted in response to
this Request for Proposals (“RFP”) must comply with the requirements of the RFP as set forth herein.

This Request for Proposals (“RFP”) consists of this document and the following attachments:

Request for Proposals Notice

Required Forms (Appendix A)

Proposed Professional Services Contract (Appendix B)

Minority Participation and M/WBE Utilization Requirements and Resident Employment and
Contracting Requirements Provision (Appendix C)

5. Form of Fee Proposal (Appendix D)
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A. Submission Instructions

Proposers responding to this RFP are required to submit eight (8) copies and one (1) original of their
proposal and shall provide one (1) electronic copy of the non-fee portion of their proposal on USB
flash drive media. This submission should be in a single Adobe PDF format file, although Microsoft
Office files (Word, Excel) are also acceptable.

Proposers shall submit their proposals to: BHA Contract Office, Dan Casals, Deputy Administrator,
Boston Housing Authority, 52 Chauncy Street, 6% Floor, Boston, MA 02111, no later than 2:00 PM
on October 1, 2019, by mail or hand delivery. Each proposal must be in a sealed envelope marked
with the Proposer’s name, address, and telephone number. The Proposer is required to submit the
fee and non-fee portions of the proposal under separate cover as follows:

1. One envelope shall be marked: “BHA Job No. 1193-06: Proposal for Charlestown Relocation
Services — Qualification Statement, Service Plan, and Required Forms”

2. The second envelope shall be marked: “BHA Job No. 1193-06: Proposal for Charlestown
Relocation Services — Fee Proposal.”

Proposals must comply with the requirements of the RFP as set forth herein. The BHA will not
accept or review proposals received after the designated submission deadline. The BHA reserves
the right to extend the time for receipt of proposals.



B.

Inquiries and Modifications

Inquiries or requests for modifications regarding this RFP will be accepted in writing until September
13, 2019 at 2:00 PM (the “Inquiry Deadline”) and should be submitted to Daniel Casals, Deputy
Administrator, Boston Housing Authority, 52 Chauncy Street, Boston, MA 02111 or via email to
bids@bostonhousing.org.

By the Inquiry Deadline, Proposers must notify the BHA of any ambiguity, inconsistency, or error
they may discover upon examination of this RFP and all documents attached hereto or referenced
herein. Further, Proposers must notify the BHA of any term(s) in any document attached to this RFP
to which the Proposer has any objection or is unwilling to execute. Requested modifications to any
term or to any attachment to the RFP not submitted in writing on or before the Inquiry Deadline will
not be reviewed or considered by the BHA unless the BHA, in its sole and absolute discretion and
judgment, determines any such changes are minor in nature and not prejudicial to fair competition.
Responses to inquiries and modifications, if acceptable to the BHA, to the terms of the RFP or of any
attachment to the RFP will be issued as an addendum to every individual or firm on record as having
received the RFP from the BHA.

Contact with Residents

Proposers shall not be in contact with the residents of the Charlestown development. All
communications prior to relocation agent designation should be directed to the BHA. Direct or
indirect contact with the residents may disqualify the Proposer.

Evaluation Process

Proposals shall be reviewed and evaluated by a selection committee composed of BHA staff and
others appointed by the BHA Administrator or her designees (the "BHA Selection Committee").

The BHA Selection Committee shall review and evaluate proposals as follows:

1. All eligible proposals shall be reviewed for compliance with the Minimum Evaluation
Requirements (see Part IV.A);

2. All proposals satisfying the Minimum Evaluation Requirements shall be evaluated based on the
Comparative Evaluation Criteria (see Part IV.B);

3. The BHA Selection Committee shall rank the proposals based on the Comparative Evaluation
Criteria;

4. Fee Proposals will be opened and evaluated,;

5. All Proposers determined to be eligible for award may be required to present themselves before
the BHA Selection Committee for review and clarification of their proposals;

6. The most advantageous proposal, with price and all evaluation factors considered, including
proposed revisions, will be recommended to the Administrator for contract award.



Contract award is subject to the approval of the BHA Administrator. The BHA expressly
acknowledges that the contract may be awarded to a Proposer who does not submit the lowest fee
proposal.

PART Il:  CHARLESTOWN RELOCATION PROGRAM AND SCOPE OF SERVICES

A. Background

Built in 1941, the Charlestown development comprises 1,100 units of federally subsidized family public
housing in 41 three-story walk-up buildings located on approximately 24.391 acres of land with
playgrounds, basketball courts, grass courtyards, off-street parking, BHA management offices and
partner organizations, including the Charlestown Adult Education Center. The units are obsolete and the
site is in a blighted and deteriorated condition. Charlestown Resident Alliance (“CRA”) is the local tenant
organization for the Charlestown development, and its business office is also located there.

In June 2015, BHA issued a Request for Proposals for certain developer services for the disposition and
redevelopment of the Charlestown public housing site with the goal to replace all 1,100 obsolete public
housing units with 1,110 or more new, deeply affordable replacement units in a mixed-income
community, including a community facility building, new infrastructures, and streets. In September
2015, the BHA designated a developer. In August 2018, BHA redesignated a developer in the form of a
revised joint venture team consisting of Joseph J. Corcoran Company, LLC and Leggat McCall Properties
LLC as the developer. In April 2019, the City of Boston committed $30 million dollars in capital funds
toward the redevelopment of the Charlestown/Bunker Hill site.

To optimize redevelopment at a reasonable cost BHA anticipates that the redevelopment schedule for
this project will be very aggressive and will involve nine or more phases of redevelopment and
relocation over the course of the next eight to ten years. Phase One of the redevelopment comprises
approximately 53 occupied units. The selected Proposer (“Contractor”) must be prepared to begin work
within 30 days of contract execution in order to complete the vacancy of the 53 Phase One units by the
second quarter of 2020 subject to all required notices to the affected residents. The timing of the
subsequent phases of the redevelopment and relocation will be determined at a later date.

The Contractor will be required to work closely with the BHA, the CRA, and the developer in accordance
with the General Policies of the Relocation Program in order to provide the Scope of Services.

B. General Policies of the Relocation Program
The Charlestown relocation program is premised upon the following general policies:

1. The program must provide suitable, accessible, decent, safe and sanitary housing for each family
required to relocate as a result of the revitalization activities.



2. The program must create an efficient and cohesive collaboration among all parties involved in
the various aspects of relocation such that, for the residents, the relocation process is easily
accessible and seamless.

3. All Charlestown residents who are required to relocate temporarily for the redevelopment have
the right to return and be rehoused in a new unit at the Charlestown site, should they choose to
do so. The only exception to this rehousing guarantee is if a household gets evicted due to a
serious and repeated violation of a material term of the BHA-required lease before they are
rehoused in the redeveloped Charlestown.

4. The program must provide sufficient counseling to enable residents to make informed choices
about their relocation options. Relocation options available to Charlestown residents will
include relocating to another BHA public housing unit elsewhere in the City, relocating to a BHA
project-based voucher site, relocating to a comparable non-BHA rental unit or receiving down
payment assistance to purchase a new home. Tenant-based Housing Choice Vouchers may be
available for relocation purposes.

5. The program must comply fully with the federal Uniform Relocation and Real Property
Acquisition Policies Act of 1970, as amended, 42 U.S.C. Section 4601 et seq. (“URA”) and its
implementing regulations at 49 C.F.R. Part 24, as well as all applicable state and local
regulations, including, but not limited to G.L. Chapter 79A (“Relocation Assistance”) and its
implementing regulations at 760 C.M.R. 27.00

6. Inthe event that tenant-based Housing Choice Vouchers are available, the program must
provide mobility counseling and direct assistance in locating housing that will help residents to
fully understand the entire range of housing opportunities available to them in neighborhoods
throughout the jurisdiction and to find housing in non-poverty areas.

Scope of Services

The Contractor shall be required to perform the following services (“Services”) in accordance with
the Charlestown relocation program, further requirements of the RFP, and the Professional Services
Contract (“Contract”), attached as Appendix B:

1. Attend a start-up meeting with BHA staff and the CRA to review and refine the Charlestown
Relocation and Rehousing Plan and Agreement.

2. Prepare a relocation schedule, including an administrative structure and process, with dates for
relocation-related notices to be sent out to the residents.

3. Review and assist with the development of the relocation policy as such relates to the rights of
current residents, the relocation options to be offered and the manner in which returning
residents will be offered new units.

4. Develop, implement and oversee the administrative structure and processes for the relocation
program including the following aspects:



Staffing plan including job descriptions, qualifications, and schedule for hiring process.
Staffing shall include current residents of the Charlestown development, bilingual
Spanish/English staff, and other translation services as needed and as stated below;

Program procedures and process to address the logistics of the relocation program and
maximize coordination among the various participants (e.g., BHA Real Estate Development
Department, BHA Occupancy Department, BHA Leased Housing Department, Charlestown
site management, and CRA; and

Office systems and procedures to ensure accurate and appropriate tracking of participants,
record keeping, and reporting, all with appropriate safeguards for personal data of residents
as required by law.

Participate in meetings with BHA staff, developer team, the CRA, , the broader community, and
other entities, as needed, to ensure a smooth relocation process.

Undertake all facets of the relocation process for affected households including, but not limited
to, the following:

Provide outreach to residents regarding the relocation program including conducting
community meetings, drop-in sessions, and workshops as well as newsletters and written
correspondence.

Survey all households to determine special needs, including but not limited to subject to a
disability-related Reasonable Accommodation Plan or Individualized Educational Plan, and
transportation or other access needs for employment, training, education, child care, and
medical and dental treatment, and to assess interest in various relocation options.

Provide translation and/or interpreter services, as needed for individual resident counseling
as well as community meetings and correspondence. Relocation staff must have the ability
and capacity to provide service to all resident participants, regardless of English language
limitations. Currently 1058 of the 1100 units are occupied. Among the 1058 households,
59% speak English as their primary language, 27% speak Spanish, 4% speak Chinese, 2%
speak Somali, 1% Haitian/Creole and 7% speak other languages (10 speak Vietnamese, 9
speak French, 4 speak Amharic, 4 speak Arabic, 3 speak Cape Verdean, 3 speak Portuguese,
2 speak Cambodian, 1 speaks Russian and 32 households did not specify primary language).
Per the BHA's Limited English Proficiency policy, all written correspondence must be
available in English and Spanish. Staffing shall include bilingual Spanish/English staff.

Orchestrate individual and/or family meetings to develop, explain and calculate relocation
benefits to households.

Counsel and assist households who are ineligible for specific federal relocation benefits due
to immigration status.



Identify comparable units for households in accordance with household compositions
confirmed by BHA staff.

Coordinate transportation and other needs, such as daycare, to enable residents to view
and be assessed for comparable units.

Schedule moves and work with moving contractors to assure that move-outs and move-ins
are completed as scheduled.

Work with utility companies to ensure timely hook-ups and with the post office to
accomplish mailing address changes. Work with returning residents to address outstanding
utility balances and assist residents to obtain necessary utility connections upon returning to
the new development. Help prepare residents one-on-one and in workshops to assume
utility payments upon returning to the new site, including providing education on energy
conservation.

Arrange for storage, as appropriate under the relocation plan; provide for extermination of
all personal belongings prior to the move; provide packing assistance, if necessary due to
disability; and assist households, as needed, on the moving day. Establish a pest control
program that includes educating households about housekeeping and pest control.

Assist residents to complete the required paperwork including, but not limited to, transfer
applications, rental leases, and other necessary applications and processes required to
obtain a replacement unit.

Identify special needs of tenants, assist with reasonable accommodation paperwork/process
to ensure relocation units have required special features and make necessary arrangements
for equipment and/or services to assist with the moving process.

. Conduct quarterly mail surveys with residents who relocated off-site and provide assistance
or referral as necessary to ease the transition. Work with families with school-age children
who may need school transfers. Identify social services and other amenities in the new
neighborhoods to help ease the transition for the relocated households.

Track and maintain regular communication with all relocated households throughout the
redevelopment period and until permanent rehousing is secured, sufficient to support the
displaced households maintain their tenancy at the relocated unit and right to rehousing at
the redeveloped mixed-income community.

Assist the BHA and the CRA to develop a re-occupancy priority and/or lottery process that is
in accordance with applicable BHA policies and applicable laws and to implement the re-
occupancy priority and/or lotteries to determine the order in which returning Charlestown
residents will be offered units at the rehabilitated mixed income community. Manage the
priority/lottery list to track and record in timely fashion all relevant changes in contact
information, household composition, etc.



p. Develop payment and financial reporting systems that ensure timely disbursement of
relocation benefits, including security deposits and replacement housing payments as
appropriate. Preference is for Contractor to make initial payment and bill BHA for
reimbursement as part of the monthly invoice.

g. Work collaboratively with BHA management and the CRA to provide assistance during the
re-occupancy period. Management will be responsible for handling all administrative
paperwork and confirming that a resident is eligible for relocation and rehousing, but the
Contractor will be responsible for providing moving assistance to the households returning
to the revitalized site. Additionally, the Contractor will provide housekeeping and budgeting
workshops and one-on-one assistance with households that need this assistance in order to
remain eligible for relocation and rehousing rights.

r. To the extent that Housing Choice Vouchers are available, conduct outreach to potential
landlords to assist residents in successfully identifying Section 8 units. Provide lease
negotiation assistance when necessary. Manage disbursement of security deposit
assistance upon move out as well as collection upon re-occupancy.

s. Perform other related tasks as instructed by the BHA.

7. Coordinate the relocation process for affected BHA and CRA offices and partner organizations
including, but not limited to, the following:

Management Office

Maintenance Office and Workshops

CRA Office

Charlestown Adult Education Center

Smart from the Start

Kennedy Center

MGH Charlestown Health Care - Psychology
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PART lll:  PROPOSAL REQUIREMENTS

Proposals should be specific and concise. Although the BHA has not set a page limit for proposals, it
prefers efficiently worded, substantive proposals to lengthy responses containing more general,
boilerplate language.

Acceptable proposals shall include the following components: Qualification Statement; Service Plan;
Required Forms; Fee Proposal; and References. Proposals that do not conform to these requirements
may be rejected.

A. Qualifications

To be eligible for contract award, Proposers shall submit the following information:



1. A narrative description and documentation of its qualifications and experience in providing
relocation implementation services similar to those required by this RFP. The Proposer should
particularly document any experiences it has in the following areas:

a. Planning and implementing large and complex relocation programs, particularly in
Boston or similar real estate market areas;

b. Working successfully with very low-income and/or disadvantaged populations, and with
public housing residents in particular; and

c. Working collaboratively within a network of agencies and service providers.

2. To the extent possible, identify the individuals who will be assigned to perform Services. At a
minimum, Proposers shall identify the individual who will have primary responsibility for the
Services. Failure to assign the identified staff will be considered a breach of contract.

3. With respect to the individuals identified pursuant to the above paragraph, provide information
regarding their capabilities and experience in each of the factors listed above in Part l1l.A.1.

4. List as references at least two (2) entities that have been clients of the Proposer within the last
three (3) years. This list shall demonstrate that the Proposer has (i) been in business for a
minimum of three (3) years; (ii) has provided services substantially similar to those requested by
this RFP; and (iii) has provided services for clients comparable to the BHA with regards to
functional, operational, organizational, and regulatory context.

The Proposer shall provide the following information for each client: Client name, Type of
organization, Address, Contact Person (with title and telephone number), Description of the
work performed, Commencement and completion dates of contract, Dollar amount of contract,
Identity of any Proposer’s staff assigned to each client who are proposed for the BHA's services.

B. Service Plan

Proposers shall describe the manner in which the Proposer will develop, implement and provide the
Services. To be eligible for contract award, the Proposer’s Service Plan shall include, at a minimum,
the following information:

1. A narrative that explains the Proposer’s proposed method for developing a relocation policy,
including an administrative structure and process, consistent with the requirements of Part II.C
(Scope of Services).

2. Astaffing plan, including job descriptions and qualifications, and Proposer’s plan for hiring
therefor, including a description of any efforts the Proposer would make to employ Charlestown
or other BHA residents and minority and women employees and businesses in the relocation
program.



3. A work plan for completing the Scope of Services, including a timeline demonstrating that the
Proposer can commence work within 30 days of contract execution as well as how the Proposer
intends to vacate all 53 units in Phase One by mid- 2020. Provide examples of the challenges, if
any, you foresee for the BHA in meeting its objectives and propose strategies for addressing
these challenges.

Minority and Women Owned Business Enterprises

It is the policy and practice of the BHA to maximize meaningful participation of minority and women
owned businesses in the procurement of goods and services as described in Appendix C. The
Proposer’s Service Plan should explain in detail how any proposed team approach, partnership
and/or joint venture will be structured, the proposed work and fee distribution arrangements; and
responding allocation of contract responsibilities.

The BHA reserves the right to require documentation supporting a Proposer’s claimed minority
and/or women-owned business enterprise status. The BHA will utilize the following definitions to
determine claimed status:

Minority Business Enterprise (“MBE”): A business organization that is owned or controlled 51% or
more by one or more minority groups as defined by the Supplier Diversity Office (“SDO”) formerly
known as the State Office of Minority and Business Assistance or comparable office of another state
and certified as such by SDO in the relevant service category.

Women-Owned Business Enterprise (“WBE”): A business organization that is owned and controlled
51% or more by one or more women and certified as such by SDO or comparable office of another
state.

Joint Venture: A joint or combined business agreement on a particular project between an SDO-
certified MBE or WBE firm(s) and a non-SDO-certified firm.

Resident Employment Provision

The selected Proposer must comply with certain requirements concerning the employment, training
and contracting with BHA residents in the procurement of goods and services in accordance with the
terms and provisions of The Boston Housing Authority Resident Employment Provision (“REP”)—
attached as part of Appendix C to the RFP.

The BHA places a high value on the Proposer’s approach to providing meaningful participation of
BHA residents in the provision of services under this RFP. All Proposers are required to articulate
their approach to complying with the REP in their Plan of Service and must submit REP Forms 1 and
2 (See Appendix A) with their proposals.

Required Forms



In addition to all other submissions required by this RFP, the Proposer must complete and submit
the following forms as part of their RFP submission. The documents listed below are attached to
this RFP (See Appendix A) and are self-explanatory. Failure to submit the following forms may result
in the rejection of Proposer’s submission:

Employee Information: Personnel by Classification
Minority /Women-Owned Business Participation
REAP Certificate, if applicable

Verification of Tax Reporting, if applicable
Debarment and Conflict of Interest Certification
Resident Employment Provision Form 1

Resident Employment Provision Form 2

Sub-grantees/contractor/Subcontractor Certifications and Assurances

L 0 N o v A~ W NhR

BHA Contract Form Questionnaire

Other

1. Provide an explanation and description of any proposed change or additional work that would
be necessary for Proposer to adequately meet the BHA’s objectives for the Scope of Services of
this RFP.

2. Provide a description of the items, information, reports or the like (if any) that the Proposer will
require from the BHA in order to fulfill the Scope of Services of this RFP.

Fee Proposal

To be eligible for contract award, the Proposers shall submit a Fee Proposal for performance
of the Services as follows:

1. The Proposer is required to submit a Fee Proposal in a separate sealed envelope in
accordance with the requirements of Part | above.

2. Proposer's Fee Proposal shall be presented in the form included in Appendix D.

3. The Fee Proposal shall indicate an hourly rate for each individual and an upset price
for completing all the required tasks.

4. The Fee Proposal shall also include all Allowable Additional Costs on a direct cost
basis as defined by Section 3.6 of the Contract (Appendix B).

5. The BHA will not make allowance for increases in hourly rates during the term of the
Contract for Services unless such increases are set forth in the Fee Proposal.

6. The Fee Proposal shall be signed by an individual who is legally authorized to enter
into a contractual relationship in the name of Proposer.
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Notes about the Fee:

The fee for the Unit Price Cost for the physical moving expenses should be calculated as a cost
per move based upon the following assumptions:

Household Size Number of Units Anticipated Total Moves
(= initial move-outs) | Return Moves

1BR 352 264 616
2 BR 425 319 744
3 BR 254 191 445
4 BR 66 50 116
5BR 3 2 5

Total 1100 826 1926

The fee for Moving Contract/Lump Sum Payments should assume that 50% of the initial 1100
relocations will be contracted with a moving company and 50% will be lump sum payments. For
instance, for the 352 one-bedroom initial moves (as indicated above), then the Proposer should
calculate the fee based upon the assumption that 176 will take place via a contracted moving
company and 176 will opt for a lump sum payment. However, all of the returning residents will
be required to utilize the moving company upon their return which means that 100% of the
return moves should be budgeted as moving company moves.

Please note that these assumptions are to be used to ensure consistency in the bidding process.
However, the number of Charlestown households and the unit mix may vary slightly by the time
of relocation. Additionally, the number of anticipated return moves will be constrained by the
proposed unit mix at the redeveloped site which has yet to be finalized.

H. Registration of Foreign Entities

If the selected Proposer (the Contractor) is a foreign entity, then prior to execution of the contract,
the Contractor shall register as a foreign entity with the Massachusetts Secretary of the
Commonwealth and name a resident agent pursuant to M.G.L.c.156D, section 15.07 or other
applicable statute.

11



PART IV: EVALUATION CRITERIA

A. Minimum Evaluation Requirements

Compliance with all Part | and Ill requirements.

B. Comparative Evaluation Criteria

The Proposer’s Qualification Statement and Service Plan will be evaluated and rated with scores
corresponding to rating categories of Unacceptable, Acceptable, Advantageous, or Highly
Advantageous as indicated below. Proposers must meet the standard of Acceptable or better for
each of the comparative evaluation criteria. Those that meet the standard of Acceptable for all
criteria will be ranked according to the cumulative rating obtained for all comparative evaluation
criteria. The maximum score will be 100 points. The composite scores will correspond to the
following categorical rankings:

Highly Advantageous 76 — 100 points

Advantageous 38 — 75 points

Acceptable 4 — 37 points

Unacceptable Fails to meet “Acceptable” for any single criterion
1. QUALIFICAtIONS....ccceecireceeeere et ceesecerrsaesseesreseseressassseesnssassreesnesnsessesssssassrs senassssssessassreennnn 60 points

a. Demonstrated experience of the Proposer in each of the qualification factors listed at Part
I1l.LA.1 (30 points)

Highly Advantageous 21 — 30 points
Advantageous 11 — 20 points
Acceptable 1 — 10 points
Unacceptable 0 points

Unacceptable: Proposer demonstrates less than five (5) years of experience in any of the
qualification factors listed at Part Ill.A.1 and/or has not successfully completed at least two
(2) projects that satisfy the description set forth in Part IIl.A.1(a). Successful performance
must be demonstrated with specific examples of successful work on similar projects or
programs.

Acceptable: The Proposer demonstrates successful performance in each of the qualification
factors listed at Part IIl.A.1 for a minimum of five (5) years and the successful completion of
at least two (2) projects that satisfy the description set forth in Part Ill.A.1(a). Successful
performance must be demonstrated with specific examples of successful work on similar
projects or programs.
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Advantageous: The Proposer demonstrates successful performance in each of the
qualification factors listed at Part Ill.A.1 for a minimum of ten (10) years and the successful
completion of at least four (4) projects that satisfy the description set forth in Part Ill.A.1(a).
Successful performance must be demonstrated with specific examples of successful work on
similar projects or programs.

Highly Advantageous: The Proposer demonstrates successful performance in each of the
qualification factors listed at Part Ill.A.1 for a minimum of fifteen (15) years and the
successful completion of at least six (6) projects that satisfy the description set forth in Part
IlI.LA.1(a). Successful performance must be demonstrated with specific examples of
successful work on similar projects or programs.

Demonstrated experience of the individuals listed in response to Part Ill.A.2 and 3 who will
have primary responsibility for the Services in each of the qualification factors listed at Part
lILA.1. (20 points)

Highly Advantageous 17 — 20 points
Advantageous 8 — 16 points
Acceptable 1 — 7 points
Unacceptable 0 points

Unacceptable: The individual who will have primary responsibility for the Services has less
than five (5) years of experience in any of the qualification factors listed at Part lll.A.1and/or
has not served in a similar role for least two (2) projects that satisfy the description set forth
in Part lll.A.1(a). Successful performance must be demonstrated with specific examples of
successful work on similar projects or programs.

Acceptable: The individual who will have primary responsibility for the Services has at least
five (5) years of experience in each of the qualification factors listed at Part lll.LA.1 and has
served in a similar role for least two (2) projects that satisfy the description set forth in Part
IIl.LA.1(a). Successful performance must be demonstrated with specific examples of
successful work on similar projects or programs.

Advantageous: The individual who will have primary responsibility for the Services has at
least seven (7) years of experience in each of the qualification factors listed at Part Ill.A.1and
has served in a similar role for least three (3) projects that satisfy the description set forth in
Part Ill.LA.1(a). Successful performance must be demonstrated with specific examples of
successful work on similar projects or programs.

Highly Advantageous: The individual who will have primary responsibility for the Services
has at least ten (10) years of experience in each of the qualification factors listed at Part
[ll.LA.1and has served in a similar role for least five (5) projects that satisfy the description set
forth in Part Ill.LA.1(a). Successful performance must be demonstrated with specific
examples of successful work on similar projects or programs.
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c. Meaningful participation of minority business enterprises, women owned business
enterprises, BHA residents and/or resident owned enterprises as part of Proposer’s team,
and meaningful hiring of BHA residents, minorities and women (10 points)

Highly Advantageous 8 — 10 points
Advantageous 4 — 7 points
Acceptable 1 — 3 points
Unacceptable 0 points

Unacceptable: The Proposer fails to address the requirements set forth in Appendix C.

Acceptable: The Proposer articulates its approach to complying with the BHA’s Resident
Employment Provision included in Appendix C.

Advantageous: The Proposal addresses the requirements set forth in Appendix C and
provides evidence of meeting similar requirements in prior resident relocation programs;
and/or the Proposer or its partners meet the definition of M/WBE or Section 3 Business
Concern.

Highly Advantageous: The Proposal meets the standard of “Advantageous” and exceeds that
standard by demonstrating exceptional prior success with similar requirements.

SEIVICE PlaN..cuciiuiiciiiiineiiieiinninsinsssneisnessssns s sssssssnssessns s ssssssssssss s sassssssssssssssasssssassssssssasssass 40 points

Proposer’s Service Plan addresses explicitly each of the factors set forth in Part 111.B.1-3

Highly Advantageous 30 — 40 points
Advantageous 15 — 29 points
Acceptable 1 — 14 points
Unacceptable 0 points

Unacceptable: Service Plan fails to explicitly address any of the factors set forth in Part 111.B.1-3;
or is inconsistent with the general policies set forth in Part II.B; or is so vague or incoherent,
and/or contains inconsistencies, such that the Proposal is meaningless.

Acceptable: Service Plan explicitly addresses each of the factors set forth in Part 11l.B.1-3 and is
consistent with the general policies set forth in Part 11.B.

Advantageous: In addition to satisfying the criteria for “Acceptable,” the Service Plan includes a
realistic and thoughtful discussion of the challenges inherent in the Charlestown relocation
program and strategies for addressing such challenges.

Highly Advantageous: In addition to satisfying the criteria for “Advantageous,” as demonstrated

by the degree to which the relevant factors are precisely identified and the underlying reasoning
is articulated, the Service Plan includes a relatively more thoughtful discussion of the challenges
inherent in the Charlestown relocation program and strategies for addressing such challenges.

14



C. References

As part of the evaluation, the BHA reserves the right to contact and visit any and all references from
customers provided by the Proposer pursuant to Section Ill.A.4 in order to verify the successful
previous performance of substantially similar work on relevant projects of similar scope and size.
The BHA reserves the right to reject any Proposals received solely on the basis of past poor
performance as reported by the references. The BHA further reserves the right to refuse to consider
any claimed item of work that, in the sole discretion of the BHA (i) was not substantially similar to
the work described in this RFP; (ii) was not successfully performed to the reasonable satisfaction of
other customers; (iii) is not verifiable through the reasonable efforts of the BHA; or (iv) was not
performed by the Proposer under its present name (or by a differently-named but essentially
identical business entity.)

15



PART V: GENERAL CONDITIONS OF THE RFP

A. RFP

The RFP may be obtained for free via e-mail or in hard copy form for a $100 fee from the BHA
Contract Unit at the 6th Floor, 52 Chauncy Street, Boston, MA 02111. The RFP Package in hard copy
form shall be mailed to prospective respondents upon request for an additional $15.00 fee. The
BHA neither guarantees nor provides a warranty with respect to the timely receipt of the RFP by the
Proposer in the event the RFP is mailed.

B. Acceptance of RFP and Contract Terms

Proposer's submission of a proposal in response to this RFP shall constitute acceptance by the
Proposer of the terms and conditions of this RFP and the terms and conditions contained in all
documents attached to and/or referenced in this RFP. In the event the BHA elects to award the
Professional Services Contract (“Contract”) pursuant to this RFP, the selected Proposer agrees to
enter into the Contract with the BHA in the form appended to this RFP (Appendix B).

Please note: The terms of this RFP and the Contract are NOT subject to negotiation and BHA will not
consider or review requests for modifications to any documents attached to and/or referenced in
this RFP unless any such requests are submitted in accordance with Part I.B of this RFP. The BHA
reserves the right, in its sole discretion, to reject any such request for modification and to award the
Contract contingent on the selected Proposer’s acceptance of the original terms and conditions of
this RFP (including the original terms and conditions of all documents attached to and/or referenced
in this RFP) as modified by any addendum hereto.

C. Contract Award

Subject to the terms of this RFP, the BHA will issue a letter of contract award to the selected
Proposer (the "Contractor") no later than sixty (60) days after the date designated for receipt of
proposals; the parties may extend the time for acceptance by mutual agreement. Award of the
Contract shall be subject to: successful negotiation of revisions, if any, to the proposal,
recommended as part of the evaluation of proposals; and BHA Administrator’s review and final
approval of the award.

D. Term

The term of the Contract shall be four years, with an option to extend for an additional year at BHA’s
sole discretion.
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No Warranty

The Proposer is required to examine the RFP and instructions pertaining to the services requested.
Failure to do so will be at the Proposer's own risk. It is assumed that the Proposer has made full
investigation as to be fully informed as to the extent and character of the services requested and of
the requirements of the specifications. No warranty is made or implied as to the information
contained in the RFP, specifications, and/or instructions.

Expense of RFP Submission

All expenses incurred in the preparation and submission to the BHA of proposals in response to this
RFP shall be borne by the Proposer.

Compliance with Applicable Laws and Regulations

The Proposer agrees to comply with the provisions of Chapter 151B of the Massachusetts General
Laws, as amended, and with the requirements of Presidential Executive Order 11246, as amended,
and all other relevant and applicable laws and/or regulations.

BHA Reservation of Rights

The BHA reserves the right to cancel this RFP, or to reject, in whole or in part, any and all proposals
received in response to this RFP, upon its determination that such cancellation or rejection is in the
best interests of the BHA. The BHA further reserves the right to waive any minor informality in any
proposals received, if it is in the public interest to do so. The determination of the criteria and process
whereby proposals are evaluated, the decision as to who shall receive a contract award, or whether
or not an award shall be made as a result of this RFP, shall be at the sole and absolute discretion of
the BHA.

A proposal may be corrected, modified, or withdrawn, provided that the correction, modification, or
request for withdrawal is made by the Proposer in writing and is received at the place and prior to
the date and time designated in the RFP for receipt of proposals. After such date and time the
Proposer may not change the proposal fee or any other provision of its proposal in a manner
prejudicial to the interests of the BHA and/or fair competition.

The BHA shall waive minor informalities or allow the Proposer to correct them. If a mistake in the
intended fee proposal is clearly evident on the face of the proposal, the BHA shall correct the
mistake to reflect the intended correct fee proposal and shall so notify the Proposer in writing and
the Proposer may not withdraw its proposal. A Proposer may withdraw its proposal if a mistake is
clearly evident on the face of the proposal, but the intended fee proposal is not similarly evident.
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Insurance Requirements

As a condition of Contract award, the selected Proposer must provide evidence that it maintains the
forms and amounts of insurance required by the Contract documents. Please refer to Section 8.1 of
the Professional Services Agreement for a description of all applicable insurance requirements
relating to this procurement.

BOSTON HOUSING AUTHORITY
By its Administrator
Kathryn Bennett
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APPENDIX A
REQUIRED FORMS

Employee Information: Personnel By Classification
Minority/Women-Owned Business Patrticipation
REAP Certification, if applicable

Verification of Tax Reporting (W-9 Form)
Debarment and Conflict of Interest Certification
Resident Employment Provision — Form 1
Resident Employment Provision — Form 2
Subgrantee/Contractor/Subcontractor Certifications
and Assurances

BHA Contract Form Questionnaire

CNI - RFP 2014
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Typewritten text
9.


PERSONNEL BY CLASSIFICATION

Minority Males Minority Females Non-Minority Males Non-Minority Females Total Total
Consultant | Sub- Consultant | Sub- Consultant Sub- Consultant Sub- Consultant | Sub-
Consultant Consultant Consultant Consultant Consultant
Managerial
Professional
Technical
Clerical
Total

BOSTON HOUSING AUTHORITY

[To be completed by all applicants, whether M/WBE or not.




MINORITY BUSINESS ENTERPRISE QUESTIONNAIRE
[] Check hereif Minority Business Enterprise status, as defined in the Request for Proposals, is claimed.

1. If you claim status as a Minority Business Enterprise, please fully describe the status.

2. If you intend to sub-contract on this project with a Minority Business Enterprise, please describe the
nature of the sub-contract, description of work to be performed by the sub-contractor, and proposed
price to be paid to the sub-contractor. Please attach a completed Letter of Intent (See Attached), signed
(Origina Only) by the MBE which confirms this description.

3. If you do not claim status as a Minority Business Enterprise, and you do not intend to sub-contract on
this project with a Minority Business Enterprise, please explain why not.

4. ***Please attach all applicable State Office of Minority Business Assistance (SOMWBA) Certification
letters.



WOMEN BUSINESS ENTERPRISE QUESTIONNAIRE
[] Check hereif Women Business Enterprise status, as defined in the Request for Proposals, is claimed.

1. If you claim status as a Women Business Enterprise, please fully describe the status.

2. If you intend to sub-contract on this project with a Women Business Enterprise, please describe the
nature of the sub-contract, description of work to be performed by the sub-contractor, and proposed
price to be paid to the sub-contractor. Please attach a completed Letter of Intent (See Attached), signed
(Origina Only) by the WBE which confirms this description.

3. If you do not claim status as a Women Business Enterprise, and you do not intend to sub-contract on this
project with a Women Business Enterprise, please explain why not.

4. ***Please attach all applicable State Office of Women Business Assistance (SOMWBA) Certification
letters.



BOSTON HOUSING AUTHORITY
SOMWBA LETTER OF INTENT

This form must be completed by each SOMWBA Certified Enterprise (SCE) and submitted by the prime
consultant using the SCE.

Project Name:

Name of Prime Consultant:

Name of SCE:

1. My company intends to perform work in connection with the above-captioned project as:

[ ] anindividua
[ ] acorporation
[ ] apartnership
[ ] ajoint venture with:

[ ] other (explain):

2. My company has been certified by SOMWBA asa| | MBE [_] WBE [_] MWBE and has not changed
its ownership, control, or management in any way to affect certification.

3. My company understands that if your company is awarded the contract, your company intends to enter
into an agreement to perform the work described below for the price indicated.

4. My company intends to (brief description of work):

for atotal amount of: (% )

Authorized signature for SCE: Date:




REAP CERTIFICATE

REAP CERTIFICATION

Pursuant to M.G.L. Chapter 62 ( ¢ ), Section 49 (@), the individual signing this document
on behalf of the Bidder, hereby certifies, under the penalties of perjury, that to the best of
his/her knowledge and belief the Bidder has complied with any and all applicable state
tax laws.

SIGNED

BY:

DATE:

Company Name

Address

Town, State and Zip Code



o W-9

(Rev. January 2003)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do not
send to the IRS.

Name

Business name, if different from above

Individual/

Check appropriate box: I:l Sole proprietor I:l Corporation

I:l Partnership I:l Other » ...

Exempt from backup
I:l withholding

Address (hnumber, street, and apt. or suite no.)

Print or type

Requester’s name and address (optional)

City, state, and ZIP code

List account number(s) here (optional)

See Specific Instructions on page 2.

Taxpayer |dentification Number (TIN)

Enter your TIN in the appropriate box. For individuals, this is your social security number (SSN).
However, for a resident alien, sole proprietor, or disregarded entity, see the Part | instructions on |
page 3. For other entities, it is your employer identification number (EIN). If you do not have a number,

see How to get a TIN on page 3.

Note: If the account is in more than one name, see the chart on page 4 for guidelines on whose number

to enter.

Social security number

L+ [+ [ ]|

or

Employer identification number

S I

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal
Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has

notified me that | am no longer subject to backup withholding, and

3. lam a U.S. person (including a U.S. resident alien).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement
arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must

provide your correct TIN. (See the instructions on page 4.)

Sign Signature of
Here U.S. person P

Date »

Purpose of Form

A person who is required to file an information return with
the IRS, must obtain your correct taxpayer identification
number (TIN) to report, for example, income paid to you, real
estate transactions, mortgage interest you paid, acquisition
or abandonment of secured property, cancellation of debt, or
contributions you made to an IRA.

U.S. person. Use Form W-9 only if you are a U.S. person
(including a resident alien), to provide your correct TIN to the
person requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are
waiting for a number to be issued),

2. Certify that you are not subject to backup withholding,
or

3. Claim exemption from backup withholding if you are a
U.S. exempt payee.

Note: If a requester gives you a form other than Form W-9
to request your TIN, you must use the requester’s form if it is
substantially similar to this Form W-9.

Foreign person. If you are a foreign person, use the
appropriate Form W-8 (see Pub. 515, Withholding of Tax on
Nonresident Aliens and Foreign Entities).

Nonresident alien who becomes a resident alien.
Generally, only a nonresident alien individual may use the
terms of a tax treaty to reduce or eliminate U.S. tax on
certain types of income. However, most tax treaties contain a
provision known as a “saving clause.” Exceptions specified
in the saving clause may permit an exemption from tax to
continue for certain types of income even after the recipient
has otherwise become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an
exception contained in the saving clause of a tax treaty to
claim an exemption from U.S. tax on certain types of income,
you must attach a statement that specifies the following five
items:

1. The treaty country. Generally, this must be the same
treaty under which you claimed exemption from tax as a
nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that
contains the saving clause and its exceptions.

4. The type and amount of income that qualifies for the
exemption from tax.

5. Sufficient facts to justify the exemption from tax under
the terms of the treaty article.

Cat. No. 10231X

Form W-9 (Rev. 1-2003)



Debar ment and Conflict of I nterest Certification

The undersigned, a Respondent to the Request for Proposals ("RFP") issued by the Boston
Housing Authority ("BHA"), hereby certifies to the BHA on behdf of itsef and each member of Respondent's team, as
follows

(2) In accordance with 24 CFR 85.35, Respondent certifies that neither Respondent, nor any member of Respondent's
team is debarred or suspended or is otherwise excluded from or indigible for participation in Federd assstance
programs under Executive Order 12549, "Debarment and Suspension”; and

(2) In accordance with M.G.L. C. 30B, 810, the undersigned certifies under pendties of perjury that thisbid or
proposa has been made and submitted in good faith and without collusion or fraud with any other person. Asused in
this certification, the work "person” shal mean any naturd person, business, partnership, corporation, union, committee,
club, or other organization, entity, or group of individuas.

I

Respondent:
(Name of Firm)
By:
Name of Signatory:
Title:

Date:
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Section 3 Provision: RFP

FORM 1
Certification of Intent to Comply with Section 3

This form is to be submitted by proposers with their proposal. Failure to submit this form may
result in the rejection of your proposal.

HIRING SUBCONTRACTING
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Section 3 Provision: RFP

FORM 2
Section 3 Hiring, Training, and Contracting Opportunities

This form is to be completed by the proposer on behalf of itself and all projected subcontractors,
if any. Provide estimates of hiring and contracting needs on the project.

HIRING OPPORTUNITIES
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HUD CONTRACTOR/CERTIFICATIONS

SUBGRANTEE/CONTRACTOR/SUBCONTRACTOR
CERTIFICATIONS AND ASSURANCES

The following certifications must be made by all subgrantees, contractors, and
subcontractors.

The subgrantee, contractor, or subcontractor executing this certification hereby assures and
certifies that it will comply with all of the applicable requirements of the following, as the same
may be amended from time to time:

(D) The Fair Housing Act (42 U.S.C. 3601-19) and regulations pursuant thereto (24
CFR part 100); Executive Order 11063 (Equal Opportunity in Housing) and regulations pursuant
thereto (24 CFR part 107); and the fair housing poster regulations (24 CFR part 110);

2 Title V1 of the Civil Rights Act of 1964 (42 U.S.C. 2000d) and regul ations pursuant
thereto (24 CFR part 1) relating to non-discrimination in housing;

©)] The prohibitions against discrimination on the basis of age under the Age
Discrimination Act of 1975 (42 U.S.C. 6101-07) and regulations issued pursuant thereto (24 CFR
part 146);

4 The prohibitions against discrimination on the basis of disability (including
reguirements that the Grantee make reasonabl e modifications and accommodations and make units
accessible) under Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) and regulations
issued pursuant thereto (24 CFR part 8); the Americans with Disabilities Act (42 U.S.C. 12101 et
seg. and itsimplementing regulation at 28 CFR part 36; and the Architectural Barriers Act of 1968,
as amended (42 U.S.C. 4151) and regul ations issued pursuant thereto (24 CFR part 40);

5 Section 3 of the Housing and Urban Development Act of 1968 (12 U.S.C. 1701u)
(Employment Opportunities for Lower Income Personsin Connection with Assisted Projects) and
its implementing regulation at 24 CFR part 135;

(6) Executive Orders 11246, 11625, 12432, and 12138. Consistent with HUD’s
responsibilities under these Orders, the Grantee must make efforts to encourage the use of minority
and, women'’s business enterprises in connection with funded activities;

) Subgrantees only must provide drug-free workplaces in accordance with the Drug-
Free Workplace Act of 1988 (41 U.S.C. 701), and HUD:’s implementing regulations at 24 CFR
part 24, subpart F. Each subgrantee must complete a Certification for a Drug-Free Workplace
(Form HUD-50070) in accordance with 24 CFR 24.630.

(8 The following labor standards: Davis-Bacon or HUD-determined wage rates apply
to development or operation of revitalized housing to the extent required under Section 12 of the
U.S. Housing Act of 1937. In the case of demolition, Davis-Bacon wage rates apply to demolition



followed by construction on the site; HUD-determined wage rates apply to demolition followed
only by filling in the site and establishing a lawn. Under Section 12, the wage rate requirements
do not apply to individuals who: perform services for which they volunteered; do not receive
compensation for those services or are paid expenses, reasonabl e benefits, or anominal fee for the
services,; and are not otherwise employed in the work involved (24 CFR part 70). In addition, if
other Federal programs are used in connection with your HOPE VI or public housing Program,
labor standards requirements apply to the extent required by the other Federal programs, on
portions of the project that are not subject to Davis-Bacon rates under the Act.

9. The requirements of the Lead-Based Paint Poisoning Prevention Act (42 U.S.C.
4821, et.seq.) and implementing regulations at 24 CFR parts 35 and 965 (subpart H) and section
968.100(k), as amended. Unless otherwise provided, it will be responsible for testing and
abatement activities, if applicable.

10 €) Nonprofit contractors or subcontractors will comply with the requirements,
policies and standards of:

(1) 24 CFR part 84 (Grants and Agreements with Institutions of Higher Education,
Hospitals, and other Non-Profit Organizations);

(i)  A-122 (Cost Principles for Non-Profit Organizations); and
(iii)  theaudit requirements of 24 CFR 84.26.

(b) For-profit contractors or subcontractorswill comply with the requirements, policies
and standards of :

(1) 24 CFR part 84 (Grants and Agreements with Institutions of Higher Education,
Hospitals, and other Non-Profit Organizations); and

(i) the contract cost principles and procedures set forth in 48 CFR part 31.
(iii)  theaudit requirements of 24 CFR 84.26.

(c) Contractors or subcontractors that are States, local governments, and Federaly
Recognized Indian Tribal Governmentswill comply with the requirements, policies, and standards
of:

(i) 24 CFR pat 85 (Administrative Requirements for Grants and Cooperative
Agreementsto State, Local and Federally Recognized Indian Tribal Governments),

(i)  the cost principles of OMB Circular A-87 (Cost Principles for State, Local and
Indian Tribal Governments), and

(iii)  theaudit requirements of 24 CFR 85.26.

(11) The Uniform Relocation Assistance and Real Property Acquisition Policies Act of
1970 and government-wide implementing regulations at 49 CFR part 24.



(12)  Section 319 of Public Law 101-121, which prohibits recipients of Federal contracts,
grants, and loans from using appropriated funds for lobbying the Executive or Legidative
Branches of the Federal Government, and implemented for HUD at 24 CFR part 87, as the same
may be amended from time to time. The contractor/subcontractor will disclose promptly any
commitment or expenditure of non-appropriated funds for lobbying activities if those activities
would be prohibited if paid with appropriated funds.

(13) The following contract provisions must be placed in all contracts of the Grantee
pursuant to 24 CFR 85.36 (i). Federal agencies are permitted to require changes, remedies, changed
conditions, access and records retention, suspension of work, and other clauses approved by the
Office of Federal Procurement Policy.

@ Administrative, contractual, or legal remedies in instances where contractors
violate or breach contract terms, and provide for such sanctions and penalties as may be
appropriate. (Contracts more than the smplified acquisition threshold)

(b) Termination for cause and for convenience by the Grantee including the manner by
which it will be effected and the basisfor settlement. (All contractsin excess of Ten Thousand and
00/100 Dollars ($10,000.00))

(c) Compliance with Executive Order 11246 of September 24, 1965, entitled “Equal
Employment Opportunity,” as amended by Executive Order 11375 of October 13, 1967, and as
supplemented in Department of Labor regulations (41 CFR chapter 60). (All construction contracts
awarded in excess of Ten Thousand and 00/100 Dollars ($10,000.00) by Grantees and their
contractors)

(d) Compliance with the Copeland “Anti-Kickback” Act (18 U.S.C. 874) as
supplemented in Department of Labor regulations (29 CFR part 3). (All contracts for construction
or repair)

(e Compliance with the Davis-Bacon Act (40 U.S.C. 276ato 276a-7) as supplemented
by Department of Labor regulations (29 CFR part 5). (Construction contracts in excess of Two
Thousand and 00/100 Dallars ($2,000.00) awarded by Grantees when required by Federal grant
program legislation)

® Compliance with Sections 103 and 107 of the Contract Work Hours and Safety
Standards Act (40 U.S.C. 327-330) as supplemented by Department of Labor regulations (29 CFR
part 5). (Construction contracts awarded by Grantees in excess of Two Thousand and 00/100
Dollars ($2,000.00), and in excess of Two Thousand Five Hundred and 00/100 Dollars ($2,500.00)
for other contracts which involve the employment of mechanics or laborers)

(9) Notice of awarding agency requirements and regulations pertaining to reporting.

(h) Notice of awarding agency requirements and regul ations pertaining to patent rights
with respect to any discovery or invention which arises or is developed in the course of or under
such contract.



i) Awarding agency requirements and regulations pertaining to copyrights and rights
in data.

@) Access by the Grantee, the Federal grantor agency, the Comptroller Genera of the
United States, or any of their duly authorized representativesto any books, documents, papers, and
records of the contractor which are directly pertinent to that specific contract for the purpose of
making audit, examination excerpts, and transcriptions.

(k) Retention of al required recordsfor three years after Grantees make final payments
and all other pending matters are closed.

) Compliance with all applicable standards, orders, or requirements issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water Act (33
U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR
part 15). (Contracts and subcontracts of amounts in excess of One Hundred Thousand and 00/100
Dollars ($100,000.00)).

(m)  Mandatory standards and policiesrelating to energy efficiency which are contained
in the state energy conservation plan issued in compliance with the Energy Policy and
Conservation Act (Pub. L. 94-163, 89 Stat. 871).

(n) The conflict of interest provision of 24 CFR Part 85 and 24 CFR Part 941.



The information contained in this certification is true and accurate, to the best of my
knowledge.

Signature of Authorized Certifying Official

Title

Organization Date

WARNING

Section 1001 of the Title 18 of the United States Code (Criminal Code and Criminal Procedure,
72 Stat.967) applies to this certification. 18 U.S.C. 1001, among other things, provides that
whoever knowingly, and willfully makes or uses a document or writing knowing the same to
contain any false, fictitious or fraudulent statement or entry, in any matter within jurisdiction of
any department or agency of the United States, shall be fined no more than Ten Thousand and
00/100 Dollars ($10,000.00) or imprisoned for not more than five years, or both.



Non-Profit Subgrantee
Certifications and Assurances

All references to “HOPE VI” in the attached Non-Profit Subgrantee Certifications and
Assurances form shall refer to “HOPE VI or other public housing programs.”



BHA CONTRACT FORM QUESTIONNAIRE

Page 1 of 3

Instructions to Respondent to BHA’s RFP:
In the event your firm’s proposal is selected for award, your firm will be required to execute the
contract form attached to the RFP without revisions. It is recommended that you review the
contract form before submitting a proposal. Any questions or concerns regarding the form of the
contract must be submitted to the BHA in writing prior to the RFP’s proposal due date in
accordance with the RFP’s requirements. Your firm’s proposal may be rejected if you fail to
submit a completed version of this form with your firm’s proposal.

RESPONDENT: Please provide the following information which will be used to
finalize the contract form. Thank you for your cooperation.

1.) Please indicate your firm’s complete legal name (e.g., John Smith, Co., Inc):

2.) Please indicate your firm’s organizational structure. Typical business
organizational types include: for-profit corporation; nonprofit corporation; general
partnership; sole proprietorship; limited liability company; joint venture, etc. (this is not
intended to be an exhaustive listing of business organizational types)

(e.g., a for-profit corporation):

3.) Please indicate the state where your firm was organized or is incorporated
(e.g., Massachusetts) **:

** An out-of-state corporation or business must submit a certificate of registration
from the Massachusetts Secretary of the Commonwealth upon BHA'’s request.

4.) Please indicate the complete address of your firm’s home or principal office
(e.g., 52 Chauncy Street, Boston, Massachusetts 02111):

(Address)
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5.) Please provide the complete name and title of the person who will have
primary responsibility to administer the contract on behalf of your firm:

(Name)

(Title)

6.) Please provide the complete_name, title and address of the person who will be
authorized to receive notices from the BHA with respect to the Contract:

(Name)

(Title)

(Address)

7.) Please provide the complete_name and title of the person who will be
authorized to execute the Contract on behalf of your firm: **

(Name)

(Title)

**Please attach your firm’s certificate of authority
(or equivalent) for the individual named above.
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8.) Please confirm the following:

(a) I have reviewed the contract form attached to the RFP. My firm is willing
and able to execute the contract without modifications or revisions.

(Signature)

(Printed Name)

(Title)

(b) I have reviewed the contract’s insurance provision. My firm is willing and
able to fully comply with its terms. | agree to cause all required insurance
certificates and documents to be delivered to the BHA within five (5)
business days after my receipt of BHA’s written request for such
certificates and documents.

(Signature)

(Printed Name)

(Title)

Thank you. Your interest in working with the BHA is appreciated.

v2014



APPENDIX B
PROFESSIONAL SERVICES CONTRACT
FOR
RESIDENT RELOCATION AND REHOUSING SERVICES
CHARLESTOWN REDEVELOPMENT
BHA JOB NO.: 1193-06

AGREEMENT made as of the __ day of 2019 by and between the
BOSTON HOUSING AUTHORITY, a public body politic and corporate organized and existing
pursuant to Chapter 121B of the General Laws of the Commonwealth of Massachusetts and
Chapter 88 of the Acts of 1989, with a central office located at 52 Chauncy Street, Boston,

Massachusetts 02111 (the "BHA" or "Local Public Agency") and [1] , a [ 2
] organized and existing pursuant to the laws of [31 , with its principal place
of business located at [4] , (the "Contractor").

In consideration of the terms, covenants, conditions, and agreements herein contained
and respectively made by the Contractor and the BHA, the parties hereto agree as follows:

1. SCOPE OF SERVICES

1.1 General. The Contractor shall perform for the BHA those services (the "Services") set
out in Exhibit A, entitled "Scope of Services," attached hereto and incorporated herein.
It is understood that the Services include the tasks specifically set out in Exhibit A,
together with all other and subsidiary acts necessary to complete the Services, whether
or not specifically set out in Exhibit A.

1.2 Changes by Contractor. The Contractor shall not make any changes in the Services
without the prior written consent of the BHA. The Contractor shall revise or correct any
report, study, analysis, projection, plan, or other document or material submitted to the
BHA pursuant to this Contract, until submitted in a form acceptable to the BHA. Any
changes that are required as a result of errors or omissions by the Contractor shall be at
the Contractor's expense.

1.3 Changes by BHA. The BHA reserves the right to alter, add to, or reduce the Services by
delivering to the Contractor written notice specifying the nature and extent of such
alteration, addition, or reduction. Such notice shall be effective upon the later of actual
receipt by the Contractor or upon the date given in such notice. No addition to the
Services shall be made unless the BHA has first specified in writing that an increase is
necessary to fulfill the actual needs of the BHA and is more economical and practical
than awarding another contract and unless the BHA and the Contractor have
documented their agreement to increase the Services in the form of a written
amendment to this Contract.

2. PERIOD OF PERFORMANCE
2.1 Term. The Contractor shall commence its performance of the Services under this

Contract promptly upon receipt of the BHA's Notice to Proceed (the "Commencement
Date") and, unless sooner terminated pursuant to its terms, this Contract shall continue
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2.2

23

24

3.1

3.2

3.3

3.4

3.5

in full force and effect for four (4) years thereafter (the "Base Contract Term").

Extension of Term. The BHA may, at its sole option, elect to extend this Contract for an
additional one (1) year beyond the Base Contract Term (the “Contract Extension Term”).

Exercise of Option to Extend. The BHA may exercise its option to extend this Contract
for the Contract Extension Term by delivering written notice to the Contractor of such
exercise no less than ten (10) calendar days before the expiration of the Base Contract
Term.

Cancellation if Funds not Appropriated. Notwithstanding any provision to the contrary
herein, the BHA shall cancel this Contract in the event that funds are not appropriated or
otherwise made available to support continuation of performance by the Contractor in
any year succeeding the first year this Contract is executed.

COMPENSATION

Compensation for Services. The BHA shall pay to the Contractor, and the Contractor
agrees to accept in payment for the Services, those amounts set out in Exhibit B, entitled
"Compensation," attached hereto and incorporated herein. The amounts set out in
Exhibit B may not be exceeded except by prior agreement of the parties documented by
a written amendment to this Contract.

Total Maximum Amount. The total amount paid to the Contractor under this Contract
shall not exceed $ (the "Total Maximum Amount").

Adjustments to Compensation. The Contractor shall perform the Services on an as-
needed basis subject to the BHA’s requirements. Consequently, the Contractor
acknowledges that it is not guaranteed a fixed amount of work pursuant to this Contract
and the Contract’s not-to-exceed Total Maximum Amount may not be reached during the
Base Contract Term, the Contract Extension Term, or any other extension thereto.
Notwithstanding the foregoing, in the event the BHA elects to reduce the Services as
provided in Section 1.3, the BHA shall notify the Contractor of the amount by which its
compensation shall be reduced at such time as it notifies the Contractor of the reduction
in the Services. In the event the BHA elects to increase the Services as provided in
Section 1.3, such increase shall constitute additional services to this Contract
(“Additional Services”), and the BHA shall compensate the Contractor for the Additional
Services as provided for in Section 3.4.

Compensation for Additional Services. If the BHA elects to increase the Services
hereunder pursuant to Section 1.3, the Contractor shall be compensated for such
Additional Services at the rate established for the Services hereunder or at rates
otherwise mutually agreed upon by the BHA and Contractor, whichever is lower. In no
event shall compensation for such Additional Services paid to the Contractor pursuant to
this Contract exceed twenty-five percent (25%) of the Total Maximum Amount.

Reallocation of Costs. If the amount paid to the Contractor for any component of the
Services is less than the amount authorized for that component, said amount may be
reallocated to a different component of the Services, Additional Services, or to an
extension to the Contract (if applicable), by the mutual agreement of the parties. Such
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3.6

4.1

4.2

4.3

4.4

agreement shall be in the form of an amendment to the Contract, and shall set out the
amounts to be reallocated and the purpose of the reallocation.

Allowable Additional Costs Defined. In addition to payments indicated herein, the
Contractor shall be reimbursed for Allowable Additional Costs on a direct cost basis with
no additional provision for overhead or fee. For the purposes of this Section 3,
"Allowable Additional Costs" means costs for printing and reproductions, special
mailings (such as overnight delivery and messenger services), project-related long
distance telephone and facsimile charges, and any other out-of-pocket expenses
approved in advance by BHA on a direct cost basis with no additional provision for
overhead or fee. Allowable Additional Costs do not include meals, routine travel or
those costs considered to be overhead, such as in-house copying, routine telephone and
facsimile charges, typist's time, and the purchase of general office or graphic supplies.

METHOD OF PAYMENT

Monthly Payment. Payment for the Services and for Allowable Additional Costs shall be
made monthly for the components of the Services performed in the preceding month
based upon invoices submitted by the Contractor on or before the fifth (5th) day of each
month for the preceding month. Notwithstanding the foregoing, if any invoice (except an
invoice for final payment) is for less than $100.00, the BHA may in its discretion carry
this invoice amount as a balance forward to the next month, and may make payment
when the balance is $100.00 or more.

Content of Invoices. Such invoices shall contain: the BHA Job No.: 1193-06; an
itemized statement of the percentage of each task completed in the preceding month;
the time spent on each such task; the identity of personnel performing the task and their
hourly rate; and a detailed computer print-out or other equivalent back-up for any
Allowable Additional Costs. Such invoices shall also include the total amount payable
under the Contract for each component, the amount paid by the BHA for the work of the
component to date and the amount remaining available for payment under the Contract.
Invoices shall contain information supporting any performance-based fees that were
earned for each specific month and relevant milestone, and a full report of all activities
that have occurred during the preceding month, copies of sign-in sheets,
evaluations/assessments, reports, and/or additional information reasonably required by
the BHA.

Time for Payment. The BHA shall pay to the Contractor those amounts set forth in
Section 3, subject to the provisions of this Section 4 and Section 5 on or before thirty
(30) calendar days after receipt of the Contractor's invoice; provided that, in no event
shall the BHA be required to pay any amounts for services deemed by it to be
unacceptable or disputed. In the event that the BHA disputes any such amounts
invoiced, it shall pay all amounts not in dispute and notify the Contractor in writing of the
amounts disputed and the reasons therefor.

No Release by BHA. Notwithstanding the foregoing, the BHA shall not be deemed, by
virtue of making payments to the Contractor hereunder, to have released the Contractor
from any claim or liability, or to have waived any action arising out of the breach of this
Contract by the Contractor.
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6.1

6.2

6.3

CONTRACT CLOSE-OUT

The Contractor shall be required to execute a Contractor's Certificate and Release in the
form attached hereto at Exhibit D as a condition of final payment under this Contract.

DISPUTES, SUSPENSIONS AND TERMINATIONS

Disputes. All disputes arising under or relating to this Contract, including any claims for
damages for the alleged breach thereof which are not disposed of by agreement, shall
be resolved under this Paragraph 6.1.

6.1.1 Submission of Claims. All claims by the Contractor shall be made in writing and
submitted to the BHA Representative for a written decision in accordance with the Notice
provisions of the Contract. A claim by the BHA against the Contractor shall be subject to
a written decision by the BHA Representative and shall be submitted to the Contractor’s
Representative in accordance with the Notice provisions of the Contract.

6.1.2 BHA Representative’s Decision. The BHA Representative, or his/her designee,
shall, within sixty (60) calendar days after receipt of a written claim, decide the claim or
notify the Contractor of the date by which the decision will be made. The BHA
Representative’s decision shall be final and conclusive unless the Contractor files suit in
a court of competent jurisdiction within the Commonwealth of Massachusetts within six
(6) months from the Contractor’s receipt of the BHA Representative’s decision.

6.1.3 Contractor’s Obligation to Proceed. The Contractor shall proceed diligently with
performance of this Contract, pending final resolution of any request for relief, claim,
appeal, or action arising under or relating to the Contract, and comply with any decision
of the BHA Representative.

Suspension. The BHA may suspend or postpone the Services upon seven (7) calendar
days written notice to the Contractor without cause and/or for any reason deemed by the
BHA to be in the public interest. Any such suspension or postponement shall not give
rise to any cause of action for damages against the BHA. In the event the BHA
suspends or postpones the Services, the Contractor's time for performance of the
Services as set out in Section 2 hereof shall be extended for a period equal to the period
of such suspension or postponement and the Contractor shall be entitled to payment for
Services performed prior to the effective date of such suspension or postponement,
subject to the provisions of Section 4 of this Contract and conditioned upon the delivery
to the BHA by the Contractor of all the Documents (as defined below) completed as of
the effective date of the suspension or postponement.

Termination. The BHA Representative, or his/her designee, may terminate this
Contract in whole, or from time to time in part, for the BHA’s convenience or the failure of
the Contractor to fulfill the Contract obligations. The BHA Representative shall terminate
the Contract by delivering a written Notice of Termination to the Contractor in
accordance with the Contract’s Notice provision. The Notice of Termination shall specify
the nature, extent and effective date of the termination. Upon receipt of the Notice of
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7.1

7.2

8.1

Termination, the Contractor shall: (a) immediately discontinue all services affected
(unless the notice directs otherwise); and (b) deliver to the BHA Representative all
Documents (as defined below), whether completed or in process.

6.3.1 If the termination is for the convenience of the BHA, the BHA shall be liable only
for payment for services rendered before the effective date of the termination.

6.3.2 If the termination is due to the failure of the Contractor to fulfill its obligations under
the Contract, the BHA may take over the work and prosecute the same to completion by
contract or otherwise, and the Contractor shall be liable for any additional cost incurred
by the BHA due to the termination; and the BHA may withhold any payments to the
Contractor, for the purpose of set-off or partial payment, as the case may be, of amounts
owed the BHA by the Contractor.

6.3.3 Termination of this Contract, whether by expiration of its term or otherwise, shall
not release the Contractor from any liability to the BHA arising out of its performance of
the Services.

DOCUMENTS

Ownership of Documents. All the documents, including but not limited to surveys,
manuals, reports, plans, studies, analyses, projections, specifications, and other
materials prepared or collected by the Contractor in the performance of the Services (the
“‘Documents”) shall be the property of the BHA. The BHA may use any and all such
materials for such purposes and so often as the BHA desires, either in whole or in part,
or in modified form, without further employment of the Contractor, or additional
compensation therefor. The Contractor shall take no action in derogation of the rights of
the BHA to ownership of such property and shall take all reasonable actions necessary
to protect such rights.

Compliance with Law. All the Documents shall be prepared so as not to violate any
provisions of local, state, or federal law, regulation, or ordinance.

INSURANCE; ASSUMPTION OF RISK

Insurance Requirements. The Contractor, at its sole cost and expense, commencing
upon the Commencement Date and continuing until execution of the Contractor’s
Certificate and Release or continuing as otherwise indicated and required, shall comply
with the following requirements:

8.1.1 Comprehensive General Liability. The Contractor shall carry and maintain
Comprehensive General Liability Insurance with limits not less than $1,000,000.00 per
occurrence for bodily injury, death, and property damage and $2,000,000.00 general
aggregate, and Automobile Liability Insurance with a coverage limit of not less than
$1,000,000.00 covering all work performed under this Contract. The Contractor's
Comprehensive General Liability Insurance policy shall include the following coverages:
(a) independent contractors; (b) severability of interests/cross liability; (c) employees and
volunteers as additional insureds; (d) contractual liability; (e) extended bodily injury
(assault and battery); (f) defense outside of the limit; (g) care, custody, and control: (h)
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8.2

mobile equipment; and (i) additional insureds as required by contract. The BHA shall be
named as an additional insured on all general liability policies.

8.1.2 Worker's Compensation. The Contractor shall carry and maintain Worker's
Compensation Insurance including Employer's Liability Insurance as provided by
Massachusetts General Laws, Chapter 152, as amended, covering all work performed
by it under this Contract.

8.1.3 Subcontractor Insurance. In the event the BHA authorizes the Contractor to
utilize any subcontractor and/or subconsultant to perform any of the Services, the
Contractor shall require any such subcontractor, subconsultant, and/or professional
employed and/or engaged by the Contractor to carry comprehensive general liability,
auto liability, and workers compensation insurance with the same scope of coverage and
other provisions as described herein. The general liability coverage shall name the
Contractor and the BHA as additional insureds. The Contractor shall obtain and keep on
file certificates of insurance that show that the subcontractor, subconsultant, and
professional are so insured.

8.1.4 Other Insurance. The Contractor shall carry and maintain such other insurance in
such form and in such amounts as the BHA may from time to time reasonably require
against other insurable hazards and casualties that are commonly insured against in the
performance of similar services as are provided for in the Scope of Services.

8.1.5 Personal Property Insurance. The Contractor may, at its own expense, carry and
maintain insurance to cover its own personal property, furniture, fixtures, machinery, and
supplies used in the performance of the Scope of Services.

8.1.6 Miscellaneous Requirements. All policies of insurance required hereunder shall
be issued in a form and type acceptable to the BHA and by companies having a
minimum A.M. Best's rating of "A-" ("Excellent") and Financial Size Category VII or
larger, or as otherwise deemed satisfactory to the BHA. Original certificates of insurance
and/or binders of insurance evidencing the above required insurance coverages shall be
furnished to the BHA, and shall be attached to this Contract and made a part hereof.
They shall provide for not less than thirty (30) calendar days prior notice to the BHA of
any cancellation of/or major change in the policies. Not less than thirty (30) calendar
days prior to the expiration date of the policies of insurance required under this Contract,
the Contractor shall deliver to the BHA renewal certificates of insurance in accordance
with all insurance requirements in this Contract. All policies of general liability insurance
required hereunder shall list the BHA as a named additional insured as follows: "Boston
Housing Authority, Risk Management Center, 52 Chauncy Street, Boston, MA. 02111."
Failure to provide insurance coverage as required by this Paragraph shall be deemed to
be a material breach of this Contract.

Assumption of Risk. The Contractor agrees to provide the Services at its own risk and
liability. The BHA shall have no responsibility or liability for any loss or damage to
personal property or fixtures of the Contractor or the Contractor's subcontractors.

INDEMNIFICATION
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9.1

10.

10.1

General Indemnification.

9.1.1 The Contractor shall indemnify, defend, and save harmless the BHA and its
administrator, officers, representatives, agents, attorneys, and employees, in both
individual and official capacities, against all suits, claims, damages, losses, and
expenses, including but not limited to, attorney’s fees, caused by, arising out of, resulting
from, or incidental to the performance of the work and/or services provided under this
Contract by the Contractor or its agents, employees, servants, or contractors to the full
extent allowed by the laws of the Commonwealth of Massachusetts and not beyond any
extent that would render these provisions void or unenforceable, provided that such suit,
claim, damage, loss, or expense is attributable to bodily injury, sickness, disease, or
death, or to injury to or destruction of tangible property, including the loss of use
resulting therefrom; and is caused in whole or in part by any default, negligence, act, or
omission of the Contractor, the Contractor’s agent, employee, servant, contractor, and/or
anyone for whose acts the Contractor may be liable, regardless of whether or not it is
caused in part by a party indemnified hereunder. Defense of the BHA under this Section
shall utilize counsel acceptable to the BHA. Indemnification as provided in this Section
shall survive termination of this Contract.

9.1.2 The Contractor shall give prompt notice to the BHA in the event of any such
injury (including death), loss, or damage. If the Contractor's agreement to indemnify,
defend, and save harmless the BHA and the indemnities referred to above as provided
herein, shall to any extent be or be determined to be void or unenforceable, it is the
intention of the Parties that such circumstance shall not otherwise affect the validity, or
enforceability of the Contractor's agreement to indemnify, defend, and save harmless
the BHA and such other indemnities, as provided herein. In the case of any such suits,
claims, damages, losses, or expenses caused in part by the default, negligence, act, or
omission of the Contractor, the Contractor’s agent, employee, servant, contractor, and/or
anyone directly or indirectly employed by any of them or anyone for whose acts any of
them might be liable, and in part by the BHA or its representatives, or any other such
indemnities, the Contractor shall be and remain fully liable on its agreements and
obligations under this Section to the full extent permitted by law.

9.1.3 In any and all claims against the BHA and its administrator, officers,
representatives, agents, attorneys and/or employees by the Contractor, its agents,
employees, servants, contractors, or anyone directly or indirectly employed by any of
them or anyone for whose acts any of them may be liable, the Contractor’'s
indemnification obligation under this Section shall not be limited in any way by any
limitation on the amount or type of damages, compensation, or benefits payable by or for
the Contractor or any agent, employee, servant, or contractor under worker’s or
workmen’s compensation acts, disability benefits acts, or other employee benefit acts.

REPRESENTATIONS

The Contractor’s Representations. The Contractor represents and warrants:

10.1.1 That the Contractor: (a)isa __[2]____ duly organized under the laws of the

[3] ; (b) is authorized to conduct its business and perform the
Services in the Commonwealth of Massachusetts; (c) is in good standing in the
Commonwealth of Massachusetts; and (d) has not, within the last three (3) years of the
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11.

execution of this Contract, been: (i) the subject of a municipal, state or federal
debarment action; or (ii) excluded from participation in any municipal, state or federal
funded program or contract; or (iii) terminated from any municipal, state or federal
funded program or contract.

10.1.2 That the person executing and delivering this Contract on behalf of the
Contractor is duly authorized to do so.

10.1.3 That the execution and delivery of this Contract and compliance with its
provisions does not and will not conflict with or constitute a violation of, or default under,
any statute, indenture, mortgage, deed of trust, or other instrument or agreement to
which the Contractor is bound, or, to the knowledge of the Contractor, of any order, rule,
or regulation of any court, governmental body, or agency having jurisdiction over the
Contractor or its activities or properties.

MISCELLANEOUS PROVISIONS

Governing Law; Jurisdiction. This Contract is subject to M.G.L c. 30B, et seq. and 2
CFR part 200 and shall be governed by and construed in accordance with the laws of
the Commonwealth of Massachusetts. The federal and state courts located in Boston,
Massachusetts shall have exclusive jurisdiction to hear any and all disputes under this
Contract.

Designation of Representatives. The Contractor herewith designates [51]

(“Contractor’s Representative”), as the person with primary responsibility for
the Contractor's administration of this Contract; the BHA herewith designates Joseph
Bamberg, Director of Planning and Development (“BHA’s Representative”), with
primary responsibility for the BHA's administration of this Contract.

Notice. Any notice required or desired to be given pursuant to this Contract shall be in
writing and shall be mailed or delivered to the persons named in this section at the
following addresses:

For the BHA: Joseph Bamberg
Director of Planning and Development
Boston Housing Authority
52 Chauncy Street
Boston, MA 02111

with a copy to: Office of the General Counsel
Boston Housing Authority
52 Chauncy Street
Boston, MA 02111

For the Contractor: [6] )

Page 8 of 10



11.6

Terms And Conditions. This Contract shall consist of:

1. This instrument;
2. Contract for Professional or Technical Services Terms and Conditions
("Part II");

3. Exhibit A, Scope of Services;

4. Exhibit B, Compensation;

5. Exhibit C, BHA's Request For Proposals, BHA Job No.: 1193-06 ("RFP");
6. Exhibit D, Form of Contractor’s Certificate and Release; and

7. Contractor's Proposal submitted in response to BHA's RFP.

The foregoing Part Il, Exhibits A, B, C, and D, and Contractor's Proposal are each
attached hereto and expressly incorporated herein. This Contract constitutes the entire
agreement of the parties concerning the subject matter hereof, superseding all prior and
contemporaneous proposals, negotiations, communications, and agreements, written or
oral, with respect to the subject matter of this Contract. No representations or promises
relating to and no amendment or modification of this Contract shall be binding unless it is
in writing and signed by an authorized representative of each party.

Order Of Precedence. In the event of a conflict between this instrument, including
Exhibits A, B, C, and D (jointly referred to as the "Basic Contract") and Part I, Part Il
shall prevail, but only insofar as the provisions of Part Il are required under applicable
local, state, and/or federal law or regulation. In all other circumstances, the Basic
Contract shall prevail. In the event of a conflict between and among any component of
the Basic Contract and Exhibit C, Exhibit C shall prevail. In the event of a conflict
between the Contractor's Proposal and any term or provision of either the Basic Contract
and/or Part I, the Basic Contract and/or Part Il shall prevail.

Liability. The Contractor is retained solely for the purpose of and to the extent set forth in
this Contract. The Contractor's relationship to the BHA for the purpose of services to be
performed under this Contract shall be that of an independent contractor. The
Contractor shall have no capacity or authority to involve the BHA in any contract or to
incur any liability on behalf of the BHA. In no event shall the BHA be held liable as an
employer or otherwise for any personal injury to or death of the Contractor's principals,
employees, agents, and/or representatives occasioned by or resulting from the
Contractor's performance under this Contract. This provision shall survive termination of
this Contract.

Severability Of Provisions. In the event that a court of competent jurisdiction holds any
portion of this Contract to be illegal or unenforceable, the parties agree that such
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invalidity shall not affect the validity of the remaining portions of this Contract. The
Contractor and the BHA agree to substitute for the invalid provision a valid provision that
most closely approximates the economics and intent of the invalid provision.

11.8 No Implied Waiver. Either party’s failure to insist in any one or more instances upon strict
performance by the other party of any of the terms of this Contract shall not be
construed as a waiver of any continuing or subsequent failure to perform or delay in
performance of any term hereof.

11.9 Headings. Headings used in this Contract are provided for convenience only and shall
not be used to construe meaning or intent.

IN WITNESS WHEREOF, the parties hereto have executed this Contract on the day and
date first above written.

BOSTON HOUSING AUTHORITY

By:
Kathryn Bennett
Administrator

[1]

By:

[7]
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CONTRACT FOR PROFESSIONAL OR TECHNICAL SERVICES
TERMS AND CONDITIONS

Changes. The Local Public Agency may, from time to time, request changes in the scope of the
services to be performed hereunder. Such changes, including any increase or decrease in the
amount of the Contractor's compensation, which are mutually agreed upon by and between the
Local Public Agency and the Contractor, shall be incorporated in written amendments to this
Contract.

Personnel.

a. The Contractor represents that he/she has, or will, secure at his/her own expense all personnel
required in performing the services under this Contract. Such personnel shall not be employees
of or have any contractual relationship with the Local Public Agency.

b. All the services required hereunder will be performed by the Contractor or under his/her
supervision and all personnel engaged in the work shall be fully qualified and shall be

authorized or permitted under State and local law to perform such services.

c. No person who is serving sentence in a penal or correctional institution shall be employed on

work under this Contract.

Anti-Kickback Rules. If applicable, salaries of architects, draftsmen, technical engineers, and

technicians performing work under this Contract shall be paid unconditionally and not less often
than once a month without deduction or rebate on any account except only such payroll deductions
as are mandatory by law or permitted by the applicable regulations issued by the Secretary or
Labor pursuant to the "Anti-Kickback Act" of June 13, 1934 (48 Stat. 948; 62 Stat. 740; 63 Stat.
108; title 18 U.S.C., section 874; and title 40 U.S.C., section 276c). The Contractor shall comply
with all applicable "Anti-Kickback" regulations and shall insert appropriate provisions in all
subcontracts covering work under this Contract to insure compliance by subcontractors with such
regulations, and shall be responsible for the submission of affidavits required of subcontractors
thereunder except as the Secretary of Labor may specifically provide for variations of or

exemptions from the requirements thereof. (Applies to all contracts for construction or repair.)
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Withholding of Salaries. If, in the performance of this Contract, there is any underpayment of

salaries by the Contractor or by any subcontractor thereunder, the Local Public Agency shall
withhold from the Contractor out of payments due to him an amount sufficient to pay to
employees underpaid the difference between the salaries required hereby to be paid and the
salaries actually paid such employees for the total number of hours worked. The amounts
withheld shall be disbursed by the Local Public Agency for and on account of the Contractor or

subcontractor to the respective employees to whom they are due.

Claims and Disputes Pertaining to Salary Rates. Claims and disputes pertaining to salary rates or

to classifications of architects, draftsmen, technical engineers, and technicians performing work
under this Contract shall be promptly reported in writing by the Contractor to the Local Public

Agency for the latter's decision which shall be final with respect thereto.

Equal Employment Opportunity. During the performance of this Contract, the Contractor

agrees as follows:

a. The Contractor will not discriminate against any employee or applicant for employment
because of age, race, creed, color, religion, national origin, ancestry, sex, or handicap. The
Contractor will take affirmative action to ensure that applicants are employed, and that
employees are treated during employment, without regard to their age, race, creed, color,
religion or national origin, ancestry, sex, or handicap. Such action shall include, but not be
limited to, the following: employment, upgrading, demotion, or transfer; recruitment or
recruitment advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. The Contractor agrees
to post in conspicuous places, available to employees and applicants for employment,
notices to be provided by the Local Public Agency setting forth the provisions of this

nondiscrimination clause.

b. The Contractor will, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without regard to age, race, creed, color, religion, national origin, ancestry,

sex, or handicap.

The Contractor will cause the foregoing provisions to be inserted in all subcontracts for
any work covered by this Contract so that such provisions will be binding upon each

subcontractor, provided that the foregoing provisions shall not apply to contracts or
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10.

11.

12.

subcontracts for standard commercial supplies of raw materials.

Discrimination Because of Certain Labor Matters. No person employed on the work covered by

this Contract shall be discharged or in any way discriminated against because he has filed any
complaint or instituted or caused to be instituted any proceeding or has testified or is about to
testify in any proceeding under or relating to the labor standards applicable hereunder to his/her

employer.

Compliance with Local Laws. The Contractor shall comply with all applicable laws, ordinances,

and codes of the State and local governments, and shall commit no trespass on any public or
private property in performing any of the work embraced by this

Contract.

Subcontracting. None of the services covered by this Contract shall be subcontracted without the

prior written consent of the Local Public Agency. The Contractor shall be as fully responsible to
the Local Public Agency for the acts and omissions of his/her subcontractors, and of persons either
directly or indirectly employed by them, as he/she is of the acts and omissions of persons directly
employed by him/her. The Contractor shall insert in each subcontract appropriate provisions

requiring compliance with the labor standards provisions of this Contract.

Assignability. The Contractor shall not assign any interest in this Contract, and shall not transfer
any interest in the same (whether by assignment or novation) without the prior written approval of

the Local Public Agency: Provided, however, that claims for money due or to become due the

Contractor from the Local Public Agency under this Contract may be assigned to a bank, trust
company, or other financial institution, or to a Trustee in Bankruptcy, without such approval.
Notice of any such assignment or transfer shall be furnished promptly to the Local Public Agency.
If the Contractor is a partnership, this contract shall inure to the benefit of the surviving or

remaining member(s) of such partnership approved by the Local Public Agency.

Interest of Members of Local Public Agency. No member of the governing body of the Local
Public Agency, and no other officer, employee, or agent of the Local Public Agency who
exercises any functions or responsibilities in connection with the carrying out of the Project or
other work or services to which this Contract pertains, during his/her tenure or for one year

thereafter, shall have any interest, direct or indirect, in this Contract or its proceeds.

Interest of Other Local Public Officials. No member of the governing body of the locality in
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13.

14.

15.

16.

17.

18.

which the Local Public Agency is situated, and no other public official of such locality, who
exercises any functions or responsibilities in the review or
approval of the carrying out of the Project or other work of service to which this Contract

pertains, shall have any personal interest, direct or indirect, in this Contract.

Interest or Certain Federal Officials. No member of or Delegate to the Congress of the United

States, and no Resident Commissioner, shall be admitted to any share or part of this Contract or to

any benefit to arise herefrom.

Interest of Contractor. The Contractor covenants that he/she presently has no interest and shall

not acquire any interest, direct or indirect, in the property to which this Contract pertains or any
parcels therein or any other interest which would conflict in any manner or degree with the
performance of his/her services hereunder. The Contractor further covenants that in the

performance of this Contract no person having any such interest shall be employed.

Findings Confidential. All of the reports, information, studies, submissions and/or data prepared

or assembled by the Contractor under this Contract are confidential and the Contractor agrees that
they shall not be made available to any individual or organization without the prior written

approval of the Local Public Agency.

Commission Fees. The Contractor covenants that he/she has not employed or retained any

company or person (other than a full-time bona fide employee working for the Contractor) to
solicit or secure this Contract, and that he/she has not paid or agreed to pay any company or
person (other than such an employee) any gift, contribution, fee commission, percentage, or

brokerage fee, contingent upon or resulting from the award of this contract.

REAP Certification. Pursuant to M. G. L. Chapter 62C, sec. 49A, the individual signing this
Contract on behalf of the Contractor, hereby certifies under the penalties of perjury that to the
best of his/her knowledge and belief the Contractor has complied with any and all applicable
laws of the Commonwealth of Massachusetts relating to taxes, reporting of employees and

contractors and withholding and remitting of child support.

Debarment and Suspension (E.O.s 12549 and 12689). No contract shall be made to parties listed

on the General Services Administration's List of Parties Excluded from Federal Procurement or
Nonprocurement Programs in accordance with E.O.s 12549 and 12689, "Debarment and

Suspension." This list contains the names of parties debarred, suspended, or otherwise excluded
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19.

20.

21.

22.

by agencies, and contractors declared ineligible under statutory or regulatory authority other than
E.O. 12549. Contractors with awards that exceed the small purchase threshold shall provide the

required certification regarding its exclusion status and that of its principal employees.

Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act (33 U.S.C.

1251 et seq.), as amended. Contracts and subgrants of amounts in excess of $100,000 shall

contain a provision that requires the recipient to agree to comply with all applicable standards,
orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 1251 et seq.). Violations
shall be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA). (Applies to all contracts, subcontracts and subgrants of amounts in
excess of $100,000.)

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). Contractors who apply or bid for an award of
$100,000 or more shall file the required certification. Each tier certifies to the tier above that it

will not and has not used Federal appropriated funds to pay any person or organization for
influencing or attempting to influence an officer or employee of any agency, a member of
Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C.
1352. Each tier shall also disclose any lobbying with non-Federal funds that takes place in
connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to

the recipient.

Accessibility Notice: Section 504 of the Rehabilitation Act of 1973 the Americans with
Disabilities Act of 1990: the Architectural Barriers Act of 1968 and the Fair Housing Act of 1988,
PIH 2002-01 (HA) (the “Accessibility Notice™). The Accessibility Notice provides Federal funds

recipients with information concerning the various non-discrimination and accessibility related

laws and regulations they are required to comply with. The Accessibility Notice, as it may be
amended, is incorporated by reference into this Contract; a copy of the Accessibility Notice will

be provided to the Contractor by the BHA upon request.

Confidentiality. In the event that the BHA provides the Contractor with any personal data, or the
Contractor otherwise obtains personal data, the Contractor shall be considered a holder of such
personal data as these terms are defined by M.G.L. c. 66A. The Contractor shall comply with all
requirements of said c. 66A. The Contractor shall place such personal data in a system that
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23.

24.

assures its confidentiality. The Contractor shall not disseminate or publish such personal data
without the informed consent of the data subject or as permitted by law. At the termination of
this Contract, the Contractor shall either return to the BHA or destroy such personal data, as the
BHA directs.

The Contractor's responsibilities pursuant to this Section shall survive the expiration or
termination of this Contract. In addition to any general indemnities contained in any other section
of this Contract, the Contractor shall specifically indemnify and hold the BHA harmless from and
against any and all liability for any violation of individual privacy rights resulting in any way
from the Contractor’s use and maintenance of the personal data obtained pursuant to this

Contract.

Retention and Inspection of Records. Access shall be given by the Contractor to the BHA, or its

duly authorized representatives, to any of the Contractor’s books, documents, papers, and records
which are pertinent to the Contract for the purpose of making an audit, examination, excerpts, and
transcriptions. All required records shall be retained for three (3) years after the BHA makes final
payments and all other pending matters relating to the Contract are closed. The Contractor shall
include in first-tier subcontracts under this Contract a clause substantially the same as this

paragraph.

Employment, Training, and Contracting Opportunities for Low-Income Persons, Section 3 of the

Housing and Urban Development Act of 1968. The work to be performed under this contract is

subject to the requirements of section 3 of the Housing and Urban Development Act of 1968, as
amended, 12 U.S.C. 1701u (section 3). The purpose of section 3 is to ensure that employment and
other economic opportunities generated by HUD assistance or HUD assisted projects covered by
section 3, shall, to the greatest extent feasible, be directed to low- and very low-income persons,
particularly persons who are recipients of HUD assistance for housing. B. The parties to this
contract agree to comply with HUD’s regulations in 24 CFR part 135, which implement section 3.
As evidenced by their execution of this contract, the parties to this contract certify that they are
under no contractual or other impediment that would prevent them from complying with the part

135 regulations.

The contractor agrees to send to each labor organization or representative of workers with which
the contractor has a collective bargaining agreement or other understanding, if any, a notice

advising the labor organization or workers’ representative of the contractor’s commitments under
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25.

this section 3 clause, and will post copies of the notice in conspicuous places at the work site
where both employees and applicants for training and employment positions can see the notice.
The notice shall describe the section 3 preference, shall set forth minimum number and job titles
subject to hire, availability of apprenticeship and training positions, the qualifications for each;
and the name and location of the person(s) taking applications for each of the positions; and the
anticipated date the work shall begin.

The contractor agrees to include this section 3 clause in every subcontract subject to compliance
with regulations in 24 CFR part 135, and agrees to take appropriate action, as provided in an
applicable provision of the subcontract or in this section 3 clause, upon a finding that the
subcontractor is in violation of the regulations in 24 CFR part 135. The contractor will not
subcontract with any subcontractor where the contractor has notice or knowledge that the

subcontractor has been found in violation of the regulations in 24 CFR part 135.

The contractor will certify that any vacant employment positions, including training positions,
that are filled (1) after the contractor is selected but before the contract is executed, and (2) with
persons other than those to whom the regulations of 24 CFR part 135 require employment
opportunities to be directed, were not filled to circumvent the contractor’s obligations under 24
CFR part 135.

Noncompliance with HUD’s regulations in 24 CFR part 135 may result in sanctions, termination of

this contract for default, and debarment or suspension from future HUD assisted contracts.

Prohibition Against Liens. The Contractor is prohibited from placing a lien on the BHA’s

property. This prohibition shall be placed in all subcontracts. END
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BHA PS K v1003

EXHIBIT A

SCOPE OF SERVICES

Services shall be defined as the tasks described in Exhibit C, BHA’s
Request for Proposals (“RFP”) (hereinafter the “Services”) together with all
other and subsidiary services and acts necessary to complete said
Services, whether or not specifically set out in the RFP. The RFP is
incorporated in this Exhibit A in its entirety.

END
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EXHIBIT B
COMPENSATION

COMPENSATION FOR SERVICES

COMPONENTS

TOTAL MAXIMUM AMOUNT

$ (not-to-exceed)

END
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EXHIBIT C
BHA'S REQUEST FOR PROPOSALS
(RFP)



EXHIBIT D

CONTRACTOR'S CERTIFICATE AND RELEASE

FROM: (hereinafter "Contractor" )

TO: THE BOSTON HOUSING AUTHORITY (hereinafter "BHA”)
52 Chauncy Street
Boston, MA 02111

RE: RFP TITLE
BHA JOB NO.:####HtHH
(hereinafter "the Contract").

KNOW ALL PERSONS BY THESE PRESENTS:

1. All work and services related to the Contract have been completed by the Contractor
and accepted by the BHA.

2. The Contractor acknowledges that, upon receipt of the final payment of $

herewith, the Contractor certifies it will have received full and final payment in the
amount of $ for all services performed pursuant to the Contract. The
Contractor hereby certifies that there are no outstanding and/or unsettled invoices
and/or claims against the BHA in connection with the Contract and/or any modifications
thereto and/or any services performed thereunder.

3. The Contractor further certifies that all services rendered pursuant to the Contract
have been performed in accordance with all applicable laws and regulations.

4. The Contractor warrants that all subconsultants and/or subcontractors employed by
the Contractor with respect to the Contract, if any, have been paid in full for services
performed and that no such subconsultants and/or subcontractors have any claim,
demand, or lien against the BHA relative to any aspect of the Contract.

5. Upon execution of this document, the Contractor forever releases, waives and
discharges the BHA from any and all courses of actions, suits, debts, accounts,
damages, claims, demands whatsoever, in law or equity which the Contractor and/or its
successors and/or assignees ever had, now have or ever will have, whether known or
unknown arising under or by virtue of the Contract. The Contractor hereby agrees to
indemnify and hold the BHA harmless from any and all damages, costs, expenses,
demands, suits and legal fees, directly or indirectly relating to any claim or lien by any
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party which relates to the Contract and/or to that which was performed or should have
been performed by or for the Contractor under or pursuant to the Contract and/or any
duly approved modifications thereto.

6. The undersigned hereby certifies he/she is authorized, individually and in his/her
capacity as the Contractor’s [title] , to execute, certify and deliver the
certifications, releases and representations contained herein.

WITNESS WHEREOF, the undersigned has signed and sealed this instrument this

day of 200_.
BY:
Name:
Title:
THE COMMONWEALTH OF MASSACHUSETTS
Suffolk, ss
On this day of , 200__, before me, the undersigned notary

public, personally appeared ,

proved to me through satisfactory evidence of identification, which consisted of

, to be the person whose

name is signed on the preceding document, and acknowledged to me that he/she

signed it as for

, a corporation, voluntarily for its stated purpose.

(official signature and seal of Notary Public)

My commission expires:
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CONTRACTOR’S PROPOSAL
SUBMITTED IN RESPONSE TO
BHA'S REQUEST FOR PROPOSALS
(CONTRACTOR'’S PROPOSAL)



APPENDIX C

MINORITY PARTICIPATION AND M/WBE
UTILIZATION REQUIREMENTS

RESIDENT EMPLOYMENT PROVISION (REP)
AND FORMS



APPENDIX 00800C

BHA MINORITY PARTICIPATION PROVISION:

EQUAL OPPORTUNITY AND AFFIRMATIVE ACTION REQUIREMENTS

Federally-Assisted Contracts over $10,000 only

Page C-2to C-3 Notice of Requirement for Affirmative
Action to Ensure Equal Employment Opportunity

(Executive Order 11246)
Page C-4to C-5 Equal Opportunity Clause

Page C-6to C-11 Standard Federal Equal Employment
Opportunity Construction Contract Specifications

Page C-12to C-13 Instructions to Contractors Subject to
Federal Bid Conditions
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NOTICE OF REQUIREMENT
FOR AFFIRMATIVE ACTION
TO ENSURE EQUAL EMPLOYMENT OPPORTUNITY
(Executive Order 11246)

1. The CONTRACTOR'S attention is called to the "Equal Opportunity Clause" and
"Standard Federal Equal Employment Opportunity Construction Contract
Specifications” set forth in this part.

2. The goals and timetables for minority and female participation, expressed in
percentage terms for the CONTRACTOR'S aggregate workforce in each trade on

all construction work in the covered area, are as follows:

GOALS FOR FEMALE PARTICIPATION IN EACH TRADE

UNTIL FURTHER NOTICE, the following goals and timetables for female minority
utilization shall be included in all Federal or Federally-assisted construction contracts
and subcontracts in excess of ten thousand ($10,000) dollars. The goals are applicable
to the Contractor's aggregate onsite construction work on a Federal or Federally-
assisted construction contract or subcontract.

The goal for female participation is 6.9%.

GOALS FOR MINORITY PARTICIPATION IN EACH TRADE
(Boston, Massachusetts Area)

UNTIL FURTHER NOTICE, the following goals and timetables for minority utilization
shall be included in all Federal or Federally-assisted construction contracts and
subcontracts in excess of ten-thousand ($10,000) dollars. The goals are applicable to
the contractor's aggregate on-site construction work force whether or not the part of that
workforce is performing work on a Federal or Federally-assisted construction contract or
subcontract.

GOALS AND TIMETABLES (EFFECTIVE UNTIL FURTHER NOTICE)

The goal for minority participation is 4.0%.

These goals are applicable to all the CONTRACTOR'S construction work (whether or
not it is Federal or Federally-assisted) performed in the covered area. The covered

area is Boston, MA.

The Contractor's Compliance with the Executive Order and the regulations in 41 CFR
Part 60-4 shall be based on its implementation of the Equal Opportunity Clause, specific
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affirmative action obligations required by the specifications set forth in 41 CFR 60-4.3
(a) and its efforts to meet the goals established for the geographical area where the
contract is to be performed. The hours of minority and female employment and training
must be substantially uniform throughout the length of the contract in each trade, and
the CONTRACTOR shall make a good faith effort to employ minorities and women
evenly on each of its projects. The transfer of minority or female employees or trainees
from contractor to contractor or from project to project for the sole purpose of meeting
the contractor's goals shall be a violation of the contract, the Executive Order and the
regulations in 41 CFR part 60-4. Compliance with the goals will be measured against
the total work hours performed.

3

The CONTRACTOR shall provide written notification to the Director of the Office
of Federal Contract Compliance Programs within ten (10) working days of award
of any construction subcontract in excess of $10,000 at any tier for construction
work under the prime contract. The notification shall list the name, address and
telephone number of the subcontractor; employer identification number;
estimated dollar amount of the subcontract; estimated starting and completion
dates of the subcontract; and the geographical area in which the contract is to be
performed.

As used in this Notice, and in the contract, the covered area is Arlington, Boston,
Belmont, Brookline, Burlington, Cambridge, Canton, Reading, Revere,
Somerville, Stoneham, Wakefield, Westwood, Winthrop, Winchester, Woburn,
and the Islands of Boston Harbor, Massachusetts.
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EQUAL OPPORTUNITY CLAUSE

During the performance of the contract, the contractor agrees as follows:

1.

The contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, or national origin, The
contractor will take affirmative action to ensure that applicants are employed, and
that employees are treated during employment without regard to their race, color,
religion, sex or national origin. Such action shall include, but not be limited to the
following: Employment, upgrading, demotion, or transfer, recruitment or
recruitment advertising, layoff or termination; rates of pay, or other forms of
compensation; and selection for training, including apprenticeship. The
contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided setting forth the provisions of
this nondiscrimination clause.

The contractor will, in all solicitations or advertisements for employees placed by
or on behalf of the contractor, state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, sex or
national origin.

The contractor will send to each labor union or representative of workers with
which he has a collective bargaining agreement or other contract for
understanding, a notice to be provided advising the said labor union of workers'
representatives of the contractors' commitments under this section and shall post
copies of the notice in conspicuous places available to employees and applicants
for employment.

The contractor will comply with all provisions of Executive Order 11246 of
September 24, 1965, and of the rules, regulations, and relevant orders of the
Secretary of Labor.

The contractor will furnish all information and reports required by Executive Order
11246 of September 24, 1965, and by rules, regulations, and relevant orders of
the Secretary of Labor.

In the event of the contractor's noncompliance with the nondiscrimination clauses
of this contract or with any or the said rules, regulations, or orders, the contractor
may be cancelled, terminated, or suspended in whole or in part and the
contractor may be declared ineligible for further Government contracts or
federally-assisted construction contracts in accordance with procedures
authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions may be imposed and remedies invoked as provided in

Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the

7.

Secretary of Labor, or as otherwise provided by law.
The contractor will include the portion of the sentence immediately preceding
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paragraph (1) and the provisions of paragraphs (1) through (7) in every
subcontract or purchase order unless exempted by rules, regulations, or orders
of the Secretary of Labor issued pursuant to section 204 of Executive Order
11246 of September 24, 1965, so that such provisions will be binding upon each
subcontractor or vendor. The contractor will take such action with respect to any
subcontract or purchase order as the administering agency may direct as a
means of enforcing such provisions, including sanctions for noncompliance;
provided however, that in the event a subcontractor becomes involved in, or is
threatened with litigation with a subcontractor or vendor as a result of such
direction by the administering agency, the contractor may request the United
States to enter into such litigation to protect the interests of the United States.

BHA 149 MPPC 1/96 MPPC
00800C Page 5 of 13



STANDARD FEDERAL EQUAL EMPLOYMENT
OPPORTUNITY CONSTRUCTION CONTRACT SPECIFICATIONS

(EXECUTIVE ORDER 11246)

1. As used in these specification:
a. Covered Area means the geographical area described in the contract
agreement.
b. Director means Director, Office of Federal Contract Compliance Program,

United States Department of Labor, or any person to whom the Director
delegates authority.

C. Employer Identification Number means the Federal Social Security
Number used on the Employer's Quarterly Federal Tax Return, U.S.
Treasury Department Form 941.

d. Minority includes:

l. Black ( all persons having origins in any of the Black African racial
groups not of Hispanic origin).

1. Hispanic (all persons of Mexican, Puerto Rican, Cuban, Central or
other Spanish Culture or origin regardless of race).

[1. Asian and Pacific Islander (all persons having origin in any of the
original peoples of the Far East, Southeast Asia, the Indian
subcontinent or the Pacific Islands).

IV.  American Indian or Alaskan Native (all persons having origins in
any of the original peoples of North America and maintaining
identifiable tribal affiliations through membership and participation
of community identification).

2. Whenever the Contractor or any Subcontractor at any Tier subcontracts a portion
of the work involving any construction trade, it shall physically include in each
subcontract in excess of $10,000 the provisions of these specifications and the
notice which contains the applicable goals for minority and female participation
and which is set forth in this contract agreement.

3. If the Contractor is participating (pursuant to 41 CFR 60-4.5) in a Hometown Plan
approved by the U.S. Department of Labor in the covered area either individually
or through an association, its affirmative action obligations on all work in the Plan
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area (including goals and timetables) shall

be in accordance with that Plan for those trades which have union participating in the
Plan. Contractors must be able to demonstrate their participation in and
compliance with the provisions of any such Hometown Plan. Each Contractor or
Subcontractor participating in an approved plan is individually required to comply
with its obligations under the EEO clause, and to make a good faith effort to
achieve each goal under the plan in each trade in which it has employees. The
overall good faith performance by other Contractors or Subcontractors toward a
goal in an approved Plan does not excuse any covered Contractor's or
Subcontractor's failure to take good faith efforts to achieve the Plan goals or
timetables.

4. The Contractor shall implement the specific affirmative action standards provided
in paragraphs 7(a) through (p) of these specifications. The goals set forth in this
part are expressed as percentages of the total hours of employment and training
of minority and female utilization. The Contractor should reasonably be able to
achieve in each construction trade in which it has employees in the covered area.
The Contractor is expected to make substantially uniform progress toward its
goals in each craft during the period specified.

5. Neither the provisions of any collective bargaining agreement, nor the failure by a
union with whom the Contractor has a collective bargaining agreement to refer
either minorities or women shall excuse the Contractor's obligations under these
specifications, Executive Order 11246 or the regulations promulgated pursuant
thereto.

6. In order for the non-working training hours of apprentices and trainees to be
counted in meeting the goals, such apprentices and trainees must be employed
by the Contractor during the training period and the Contractor must have made
a commitment to employ the apprentices and trainees at the completion of their
training, subject to the availability of employment opportunities. Trainees must
be trained pursuant to training programs approved by the U.S. Department of
Labor.

7. The Contractor shall take specific affirmative actions to ensure equal
employment opportunity. The evaluation of the Contractor's compliance with
these specifications shall be based upon its efforts to achieve maximum results
from its actions. The Contractor shall document these efforts fully and shall
implement affirmative action steps at least as extensive as the following:

a. Ensure and maintain a working environment free of harassment,
intimidation and coercion at all sites and in all facilities at which the
Contractor's employees are assigned to work. The Contractor where
possible, will assign two or more women to each construction project. The
Contractor shall specifically ensure that all foremen, superintendents, and
other on-site supervisory personnel are aware of and carry out the
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Contractor's obligation to maintain such a working environment, with
specific attention to minority or female individuals working at such sites or
in such facilities.

b. Establish and maintain a current list of minority and female recruitment
sources and to community organizations when the Contractor or its unions
have employed opportunities available, and maintain a record of the
organization's responses.

C. Maintain a current file of the names, addresses and telephone numbers of
each minority and female applicant and minority or female referral from a
union, a recruitment source or community organization and of what action
was taken with respect to each such individual. If such individual was sent
to the union hiring hall for referral and was not referred back to the
Contractor by the union or, if referred, not employed by the Contractor,
this shall be documented in the file with the reason therefor, along with
whatever additional actions the Contractor may have taken.

d. Provide immediate written notification to the Director when the union with
which the Contractor has a collective bargaining agreement has not
referred to the Contractor a minority person or women sent by the
Contractor, or when the Contractor has other information that the union
referral process has impeded the Contractor's efforts to meet its
obligations.

e. Develop on-the-job training opportunities and participate in training
programs for the area which expressly include minorities and women,
including upgrading programs and apprenticeship and trainee programs
relevant to the Contractor's employment needs, especially those programs
funded or approved by the Department of Labor. The Contractor shall
provide notice of these programs to the sources compiled under 7(b)
above.

f. Disseminate the Contractor's EEO policy by providing notice of the policy
to unions and training programs and requesting their cooperation in
assisting the Contractor in meeting its EEO obligations; by including it in
any policy manual and collective bargaining agreement; by publicizing it in
the company newspaper, annual report, etc.; by specific review of the
policy with all management personnel and with all minority and female
employees at least once a year, and by posting

the company EEO policy on bulletin boards accessible to all employees at each
location where construction work is performed.

g. Review, at least annually, the company's EEO policy and affirmative
action obligations under these specifications with all employees having
any responsibility for hiring, assignment, layoff, termination or other
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employment decisions including specific review of these items with on-site
supervisory personnel such as Superintendents, General Foreman, etc.,
prior to the initiation of construction work at any job site. A written record
shall be made and maintained identifying the time and place of these
meetings, persons attending, subject matter discussed, and disposition of
the subject matter.

h. Disseminate the Contractor's EEO policy externally by including it in any
advertising in the news media, specifically including minority and female
news media, and providing written notification to and discussing the
Contractor's EEO policy with other Contractors and Subcontractors with
whom the Contractor does or anticipates doing business.

i Direct its recruitment efforts, both oral and written, to minority, female, and
community organizations, to schools with minority and female students,
and to minority and female recruitment and training organizations serving
the Contractor's recruitment area and employment needs. Not later than
one month prior to the date for the acceptance of applications for
apprenticeship or other training by any recruitment source, the Contractor
shall send written notification to organizations, such as the abowe,
describing the openings, screening procedures, and tests to be used in
the selection process.

J- Encourage present minority and female employees to recruit other
minority persons and women and, where reasonable, provide after-school,
summer and vacation employment to minority and female youth both on
the site and in other areas of a Contractor's work force.

k. Validate all tests and other selection requirements where there is an
obligation to do so under 41 CFR Part 60-3.

l. Conduct, at least annually, an inventory and evaluation at least of all
minority and female personnel for promotional opportunities and
encourage these employees to seek or prepare for, through appropriate
training, etc., such opportunities.

m. Ensure that seniority practices, job classifications, work assignments and
other personnel practices, do not have a discriminatory effect by
continually monitoring all personnel and employment related activities to
ensure that the EEO policy and the Contractor's obligations under these
specifications are being carried out.

n. Ensure that all facilities and company activities are nonsegregated except
that separate or single -user toilet and necessary changing facilities shall
be provided to assure privacy between the sexes.
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0. Document and maintain a record of all solicitations of offers for
subcontracts from minority and female construction contractors and
suppliers, including circulation of solicitations to minority and female
contractors association and other business associations.

p. Conduct a review, at least annually, of all supervisor's adherence to and
performance under the Contractor's EEO policies and affirmative action
obligations.

Contractors are encouraged to participate in voluntary associations which assist
in fulfilling one or more of the affirmative action obligations (7(b) through (p)).
The efforts of a contractor association, joint contractor-union, contractor
community, or other similar group of which the Contractor is a member or
participant, may be asserted as fulfilling any one or more of its obligations under
7(a) through (p) of these Specifications provided that the Contractor actively
participates in the group, makes every effort to assure that the group has a
positive impact on the employment of minorities and those in the industry,
ensures that the concrete benefits of the program are reflected in the
Contractor's minority and female work force participation, makes a good faith
effort to meet its individual goals and timetables and can provide access to
documentaton which demonstrates the effectiveness of action taken on behalf of
the Contractor. The obligation to comply, however, is the Contractor's and failure
of such a group to fulfill an obligation shall not be a defense for the Contractor's
non-compliance.

A single goal for minorities and a separate single goal for women have been
established. The Contractor, however, is required to provide equal employment
opportunity and to take affirmative action for all minority groups, both male and
female, and all women, both minority and norn-minority. Consequently, the
Contractor may be in violation of the Executive Order if a particular group is
employed in a substantially disparate manner (for example, even though the

Contractor has achieved its goals for women generally, the Contractor may be in

10.

11.

12.

violation of the Executive Order if a specific minority group of women is
underutilized).

The Contractor shall not use the goals and timetables or affirmative action
standards to discriminate against any person because of race, color, religion, sex
or national origin.

The Contractor shall not enter into any subcontract with any person or firm
debarred from Government contracts pursuant to Executive Order 11246.

The Contractor shall carry out such sanctions and penalties for violation of these
Specifications and of the Equal Opportunity Clause, including suspension,
termination and cancellation of existing subcontracts as may be imposed or
ordered pursuant to Executive Order 11246, as amended, and its implementing

BHA 149 MPPC 1/96 MPPC
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13.

14.

regulations, by the Office of Federal Contract Compliance Programs. Any
Contractor who fails to carry out such sanctions and penalties shall be in violation
of these Specifications and Executive Order 11246, as amended.

The Contractor, in fulfilling its obligation under these Specifications, shall
implement specific affirmative action steps, at least as extensive as those
standards prescribed in paragraph 7 of these Specifications, so as to achieve
maximum results from its efforts to ensure equal employment opportunity. If the
Contractor fails to comply with the requirements of the Executive Order, the
implementing regulations, of these Specifications, the Director shall proceed in
accordance with 41 CFR 60-4.8.

The Contractor shall designate a responsible official to monitor all employment
related activity to ensure that the company EEO policy is being carried out, to
submit reports relating to the provisions hereof, as may be required by the
Government and to keep records. Records shall at least include for each
employee the name, address, telephone number, construction trade, union
affiliation if any, employee identification number when assigned, social security,
race, sex, status (e.g. mechanic, apprentice, trainee, helper, or laborer), dates of
changes in status, hours worked per week in the indicated trade, rate of pay and
locations at which the work was performed. Records shall be maintained in an
easily understandable and retrievable form; however, to the degree that existing
records satisfy this requirement, contractors shall not be required to maintain
separate records.

15.  Nothing herein provided shall be construed as a limitation upon the
application of other laws which establish different standards of compliance or
upon the application of requirements for the hiring of local or other area residents
(e.g. those under the Public Works Employment Act of 1977 and the Community
Development Block Grant Program).

BHA 149 MPPC 1/96 MPPC
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INSTRUCTIONS TO CONTRACTORS SUBJECT
TO FEDERAL BID CONDITIONS!

Within ten (10) working days of the award of a subcontract in excess of $10,000, the
contractor must submit a "Notice of Award of Construction Subcontract” to:

Assistant Regional Administrator

Office of Federal Contract Compliance Programs
U.S. Department of Labor

JFK Federal Building, Room 1612C

Boston, MA 02203 (617) 223-5272

In addition, all contractors and subcontractors subject to the Federal EEO Bid
Conditions are required to file the Standard Form 257. The instructions for filing this
Monthly Employment Utilization Report are as follows:

a. The report is to be completed by each subject contractor (both prime and
subcontractors), signed by a responsible official of the company, and filed by the
fifth day of each month during the term of the contract, beginning the effective
date of the contract. This report includes the total work hours worked for each
employee level in each designated trade for the entire reporting period. The
contractor submits a report for its aggregate work force on all Federally-funded or
assisted construction contracts and all non-Federal construction work within the
particular Bid Condition area, and collects from subcontractors performing work
on a Federally-assisted construction project their individual SF-257 reports of
aggregate workforce in the Bid Condition area, and submits them with its own
report to:

Assistant Regional Administrator

Office of Federal Contract Compliance Programs
U.S. Department of Labor

JFK Federal Building, Room 1612C

Boston, MA 02203

Subcontractors should not individually submit these reports directly to HUD.

b Attach to the Standard Form 257 a one time listing of all Federally-funded or

'Forms referred to in these instructions are available from:

U.S. Department of Labor-Area Office

Office of Contract Compliance

507 J.W. McCormack Post Office and Court House Building
Boston, MA 02109 (617) 223-1481

BHA 149 MPPC 1/96 MPPC
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assisted contracts within the particular Bid Condition area by agency, contract
and/or project number, location, dollar volume, percent completed, completion
date, and a similar listing of all non-Federal work being performed in that area.
Monthly reports thereafter should only include a listing of new contracts (both
federal and non Federal) received and current contracts completed.

c If there is no work in a craft in the contractor's aggregate workforce for the
reporting month, indicate this lack of work by placing a zero (0) in the appropriate
column.

d. Label the final report for a contractor or subcontractor FINAL REPORT-
CONTRACT/SUBCONTRACT COMPLETED.

e. Enter your employer identification number (Federal Social Security number used
on the Employers Quarterly Tax Return, U.S. Treasury Department Form 941) in
item 1 of the Standard Form 257.

f. Minority is defined as including Blacks, Hispanics, Asians/Pacific Islanders and
American Indians, Aleuts, Cape Verdeans, and Eskimos.

g. The procedure for assigning OFCCP identification numbers to each contract
awarded has been cancelled, and the project names and OFCCP number are no
longer required to be reported on the SF-257.

Construction contractors and subcontractors performing work subject to the
requirements of Executive Order 11246 in non-plan areas are also required to file SF-
257 forms on a monthly basis. The procedure for filing the form is identical to that
outlined above except that the geographic area for reporting is the Standard
Metropolitan Statistical Area (SMSA) (or county, where no SMSA exists) in which the
Federally-assisted construction contract is being performed.

BHA 149 MPPC 1/96 MPPC
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Contract Preference for Section 3 Business Concerns.
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SECTION 3 CLAUSE OF THE HOUSING AND
URBAN DEVELOPMENT ACT OF 1968
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10. Section 3 Submission Forms and Deadlines
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FORM 1
Certification of Intent to Comply with Section 3

This form is to be submitted by proposers with their proposal. Failure to submit this form may
result in the rejection of your proposal.
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FORM 2
Section 3 Hiring, Training, and Contracting Opportunities

This form is to be completed by the proposer on behalf of itself and all projected subcontractors,
if any. Provide estimates of hiring and contracting needs on the project.

HIRING OPPORTUNITIES
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FORM 317
Quarterly Section 3 Report

This form or a certified substitute document containing the information requested below is to be
completed by the consultant and all subcontractors, if any, and submitted within 5 business
days of each calendar quarter (i.e.,Jan.-Mar., Apr.-Jun.). Attach verifications (e.g., Section 3
Resident Affidavit and copy of photo identification) as necessary. [
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Pesonnel and Administrative Fee

Staffing Costs
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Fee Proposal

List each position as it is identified in the Service Plan. The hourly rate figures must include all wages and benefits. The contractor commits to these rates. Actual compensation will be calculated by multiplying these rates by the actual
number of hours worked during each monthly invoice period.
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Consultants

List any consulting services that will be used in carrying out the Services and a total budget for each for the entire four-year term of the Contract. The BHA will reimburse the Contractor for actual consulting costs up to the maximum
figures set by this Fee Proposal. Consulting services may include outside translators/interpreters.
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Total Budget:

Total Budget:
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B2.

Reimbursables

The BHA will reimburse the Contractor for the actual cost of the items in Parts B(1) and B(2) below, up to a total not to exceed the "total budgeted" figures inserted here. No overhead costs may be included.

Allowable Additional Costs (see Section 3.6 of Professional Services Contract)
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Relocation / Moving Costs
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Total Contract Amount
(A1l+A2+B1+B2)

Authorized Signature:

Total Budget (moving contract and lump sum payment): I:l

Note: In addition to these moving costs, the Contractor will be be expected to cover the up-front costs of any Security Deposits, Dislocation Allowances, and Replacement Housing Payments. The BHA will reimburse any such
payments; they are not subject to the budget limits imposed by this Fee Proposal.
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BOSTON HOUSING AUTHORITY
52 CHAUNCY STREET
BOSTON, MA 02111

ADDENDUM NO. 1

REQUEST FOR PROPOSALS
RESIDENT RELOCATION AND REHOUSING SERVICES
CHARLESTOWN REDEVELOPMENT
BHA Job No. 1193-06

In accordance with documents prepared by: BOSTON HOUSING AUTHORITY

To: ALL PROPOSERS

Proposers are hereby informed that the above-mentioned RFP is modified, corrected and/or
supplemented as follows:

Item No. 1:

Item No. 2:

Item No. 3

Item No. 4:

The deadline for submitting proposals in response to this RFP is hereby extended to
2:00 PM on Friday October 11, 2019.

With respect to the Scope of Services, BHA offers the following additional information
to augment and clarify the list of Services presented in Part Il(C) of the RFP:

It is the Contractor’s role to implement a relocation program that fully realizes the
general policies laid out in Part Il (B) of the RFP. In that role, the Contractor will assist
and advise BHA, working closely with BHA staff across departments including BHA
property managers and other personnel across BHA public housing communities. The
Contractor is responsible for coordinating the BHA team, for providing robust and
attentive counseling to relocating households, and for executing all logistical details
around residents’ moves out of their original apartments and into their relocation
apartments as well as moves into newly constructed apartments created as part of
the Charlestown redevelopment. In addition, the Contractor will provide ongoing and
proactive guidance to BHA around matters of legal and regulatory obligations as well
as providing ongoing and proactive guidance on BHA administrative processes related
to relocation. BHA’s goal is to live up to those general policies laid out in Part Il (B),
and it will be the Contractor’s responsibility to ensure our team’s collective success in
that regard. In responding to the RFP, Proposers should submit a Qualifications
Statement and a Service Plan that demonstrate the ability to fulfill this role and
responsibility.

In Part Ill of the RFP, Proposal Requirements, with respect to the Statement of
Qualifications, delete the prior Section 1lI(A)(1) and replace it with the new version
attached hereto as Attachment 1.

In Part Ill of the RFP, Proposal Requirements, with respect to the Statement of
Qualifications, delete the prior Section IlI(A)(2) and replace it with the new version
attached hereto as Attachment 2.



Item No. 5: In Part Il of the RFP, Proposal Requirements, with respect to the Service Plan, delete
the prior Section Il (B)(2) and replace it with the new version attached hereto as
Attachment 3.

Item No. 6: In Part lll of the RFP, Proposal Requirements, with respect to the Service Plan, add the
new Section IlI(B)(2)(4) attached hereto as Attachment 4.

Item No. 7: The Professional Services Contract, attached as Exhibit B to the RFP, shall contain the
additional provision presented in Attachment 5.

Item No. 8: Attached as Attachment 6 is a list of questions submitted to the BHA in accordance
with Part | (B) of the RFP. BHA’s responses immediately follow each question.

FAILURE TO ACKNOWLEDGE THIS ADDENDUM IN YOUR PROPOSAL MAY BE CAUSE FOR PROPOSAL
REJECTION.

PLEASE ACKNOWLEDGE THIS ADDENDUM BY SIGNING BELOW AND INCLUDING THIS ADDENDUM IN
YOUR SUBMISSION PACKAGE.

COMPANY NAME: BY:

Boston Housing Authority
By: Kathryn Bennett
Administrator
Date: October 2, 2019
END OF ADDENDUM NO. 1



Attachment 1

Part Il (A)(1) is replaced with the following:

1.0J A narrative description and documentation of the Proposer’s qualifications and experience in
providing relocation implementation services similar to those required by this RFP. The
description should speak to the qualifications and experiences of the principals who will oversee
the delivery of the Services. Include the resume(s) of such principal(s). The Proposer should
particularly document any experiences it has in the following areas:

a.l] Planning and implementing large and complex relocation programs, particularly in

Boston or similar real estate market areas;

b.[1Working successfully with very low-income and/or disadvantaged populations, and with
public housing residents in particular; and

c.[J Working collaboratively within a network of agencies and service providers.
d.[J Providing guidance and expert advice with respect to laws and regulations governing

relocation in Massachusetts. If the Proposer will be relying on outside legal counsel,
please identify the attorney(s) to be consulted.



Attachment 2

Part IlI(A)(2) is replaced with the following:

2.1 Identify the individual who will have primary responsibility for the Services and include a resume
for that individual. To the extent possible, identify all other individuals who will be initially
assigned to perform the Services.



Attachment 3

Part I1I(B)(2) is replaced with the following:

2.0

A staffing plan, including job descriptions and qualifications for each position, and the names
and titles of the individuals who will be in each position and part of the Contractor’s initial team
to provide the Services. Describe the process for hiring additional staff and for making
substitutions of staff subject to BHA consent, including a description of any efforts the selected
Contractor would make to employ Development or other BHA residents and minority and
women employees and businesses in the relocation program. Describe the process for
conducting criminal background checks of staff who will be providing the Services.



Attachment 4

Insert the following as a new Part 111(B)(4):

4.0 Examples of tracking reports and other project management tools that the Contractor has used
in prior, similar relocation efforts.



Attachment 5

The Professional Services Contract, attached as Exhibit B to the RFP, shall contain the following
additional provision:

The Contractor agrees that the staff who were identified by the Contractor to the BHA in the
Proposal pursuant to which the Contractor was selected by the BHA to provide the Services,
constitute the initial members of the Contractor’s team. All additions to and substitutions of these
initial members by the Contractor are subject to consent by the BHA.

The Contractor shall verify that its staff providing the Services have the necessary qualifications and
experience as may be applicable to the Services. The Contractor has conducted or shall conduct criminal
background checks of the Contractor’s staff who will be providing the Services and meeting with
residents of the BHA’s housing developments.



Attachment 6

Below is a list of questions submitted to the BHA in accordance with Part | (B) of the RFP. BHA's
responses immediately follow each question.

Q1: Inorder to determine staffing for years 2-5 it would be helpful to know how the BHA is planning
the phasing of the redevelopment. From B2 [of the Fee Proposal], Relocation/Moving Costs,
assuming 50% of relocated households choose lump sum and 50% choose Moving Co (as stated
on page 11 of the RFP) and 100% of Re-occupancy households have Moving company move,
below would be the numbers of households relocating or moving into redeveloped unit at
Charlestown.

Relocation Relocation Re-occupancy Total Household

(Lump Sum) Moving C M

(50% of moves) (Moving Co) oves

(50% of moves) (all moving
companv moves)

Year 1 26 26 0 52
Year 2 127 127 27154 408
Year 3 110 110 14 234
Year 4 25 25 98 148
Year 5 89 89 99 277

a.L] Are these assumptions correct?

BHA RESPONSE
Yes, but with the correction (reflected above) that the anticipated households for re-
occupancy in year two is 154.



b.[J Year 1: 52 households relocated--should there be 26 moving contract moves and 26
lump sum moves. B2. Relocation/Moving Costs chart in the Fee Proposal provided in
the RFP shows 52 moves under moving company and 52 under lump sum (numbers in
red)? Is this an error?

BHA RESPONSE

Yes, that was an error on the fee proposal. The table above reflects the corrected
figures: Year one moving contract should be 26 moves and the lump sum should be
26. A corrected Fee Proposal form is attached.

Q2. Given that available BHA housing stock is dwindling due to various redevelopment projects and
the uncertainty of the availability of Section 8 mobile vouchers as a relocation resource, is BHA
considering the possibility that some households may need to relocate to private market units
with a Replacement Housing Payment? This will significantly increase relocation costs.

BHA RESPONSE

No, we do not anticipate a need to relocate households to private market units. We are
working with our developer partners to ensure that the phasing of the redevelopment will
minimize the need for off-site relocation by—for example—maximizing the opportunities for
one-way moves to newly constructed apartments.

Q3. Will BHA provide an office for relocation staff on-site at Charlestown?

BHA RESPONSE
Yes, BHA will provide a vacant on-site apartment unit for the relocation team to use as an office.

Q4. Under C. Scope of Services, q. RFP states that “Contractor will be responsible for providing moving
assistance to the households returning to the revitalized site”. Can you elaborate on what tasks
will comprise that moving assistance, as this will necessarily impact relocation staffing for
redevelopment tasks?

BHA RESPONSE

Tasks will include scheduling pest management treatments for households at their current
apartments prior to moving into their new apartments, provide moving supplies, contracting
with professional moving companies and provide packing assistance for elderly and disabled
households.



Q5. When will the agency relocations take place? We will want to account for their relocation

Q6.

Q7.

Qs.

assistance costs appropriately in the Fee Proposal.

BHA RESPONSE

The relocation of the management office, maintenance office and Kennedy Center will occur
in year two. The Charlestown Resident Alliance office and Adult Education Center will be
relocated in year three.

Will we be responsible for contracting with moving companies, or will BHA contract with them
separately?

BHA RESPONSE

The relocation contractor will be responsible for contracting with moving companies. The
moving companies will need to comply with all the required insurance requirements specified
in Section 8.1 of the Professional Services Contract.

What access do residents have to the internet? Is there an on-site computer lab? Is there a library
or other accessible lab nearby?

BHA RESPONSE

We do not have specific information about internet connection to individual apartment units.
There is a computer lab on-site run by the Charlestown Adult Center and a few computers are
available at the Charlestown Resident Alliance office. The Charlestown Branch of the Boston
Public Library is located roughly % mile from the Charlestown management office. However, the
Contractor should arrange for internet access for its own on-site office.

Clarify the term of the contract (4 or 5 years) vs. the projected relocation timeline (8-10
years). What is the true relocation timeline? Does the 8-10 years cover residents returning to the
site? Please advise.

BHA RESPONSE

The redevelopment schedule remains a work in progress and will almost certainly continue to
evolve. However, it is BHA’s practice, in accordance with U.S. Department of Housing and Urban
Development policies, to limit contract terms to 4 years with a one-year extension period. In the
event that redevelopment is not complete—as we expect it will not be—BHA would seek HUD
approval to extend the contract. If necessary, BHA would conduct a new procurement in
advance of the current contract term.



Q9. Following [the previous question], please clarify BHA's timeline for the balance of the moves after
the 53 by next summer?

BHA RESPONSE
Below is the current relocation schedule for the next 4-5 years:

Relocation Relocation Re-occupancy Total Household

(Lump Sum) Moving C y

(50% of moves) (Moving Co) oves

(50% of moves) (all moving
companv moves)

Year 1 26 26 0 o
Year 2 127 127 154 408
Year 3 110 110 14 534
Year 4 25 25 98 148
Year 5 89 89 99 577

Q10.What are the residents' relocation options? Language in the RFP suggests that vouchers may or
may not be available.

BHA RESPONSE
Residents have the following relocation options:

e[| Moving to another Charlestown public housing unit, if available;

e[| Moving to another BHA public housing community;

e[| Using a Section 8 voucher to rent an apartment in Boston or elsewhere, subject to
funding availability;

e[| Receiving a modest down payment assistance toward the purchase of a home.



Q11.Will the property they have a potential right-to-return to have a tenant selection plan with higher
qualifications than their current housing? Do families have to meet that selection criteria to
return?

BHA RESPONSE

As stated in Part 11(B)(3) of the RFP, all Charlestown residents who are required to relocate
temporarily for the redevelopment have the right to return and be rehoused in a new unit at the
Charlestown site, should they choose to do so. The only exception to this rehousing guarantee is
if a household gets evicted due to a serious and repeated violation of a material term of the
BHA-required lease before they are rehoused in the redeveloped Charlestown.
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Fee Proposal

List each position as it is identified in the Service Plan. The hourly rate figures must include all wages and benefits. The contractor commits to these rates. Actual compensation will be calculated by multiplying these rates by the actual
number of hours worked during each monthly invoice period.
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A2 Consultants

Total Budget:

List any consulting services that will be used in carrying out the Services and a total budget for each for the entire four-year term of the Contract. The BHA will reimburse the Contractor for actual consulting costs up to the maximum

figures set by this Fee Proposal. Consulting services may include outside translators/interpreters.
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Revised: 10/02/2019

Total Budget:




B. Reimbursables
The BHA will reimburse the Contractor for the actual cost of the items in Parts B(1) and B(2) below, up to a total not to exceed the “total budgeted" figures inserted here. No overhead costs may be included.

B1. Allowable Additional Costs (see Section 3.6 of Professional Services Contract)

Total Budget:

B2. Relocation / Moving Costs
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Total Budget (moving contract and lump sum payment):l:l

Note: In addition to these moving costs, the Contractor will be be expected to cover the up-front costs of any Security Deposits, Dislocation Allowances, and Replacement Housing Payments. The BHA will reimburse any such
payments; they are not subject to the budget limits imposed by this Fee Proposal.

Total Contract Amount $0
C. (A1+A2+B1+B2)

D. Authorized Signature: doz

Revised: 10/02/2019
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