About the Faculty

PAULINE QUIRION is the director of the CORI and Re-entry Project and lead attorney
for appellate advocacy at Greater Boston Legal Services in Boston. She has been
involved in precedent-setting cases in the Supreme Judicial Court and filed many
amicus curiae briefs. She has received, among other awards, the Boston Bar
Association John G. Brooks Award, the Massachusetts Bar Association (MBA)
Community Service Award, the Massachusetts Lawyers Weekly “Top Women of Law”
Circle of Excellence Award, and the Women’s Bar Association Pro Bono Award.
Attorney Quirion cochairs the MBA Clemency Task Force, and previously was a cochair
of the MBA Criminal Justice Reform Working Group, vice chair of the MBA Criminal
Section Council, and chair of the MBA Family Law Section. She is a graduate of
Northeastern University School of Law. (April 2025)

SEAN J. CASEY

SUSAN HEGEL is an attorney at the Cambridge and Somerville Legal Services office of
Greater Boston Legal Services. Her practice is concentrated in the area of housing law,
where she primarily represents low income tenants and tenant groups. Ms. Hegel has
successfully represented applicants denied subsidized housing due to CORI and
tenants facing eviction or subsidy termination due to CORI. She is a graduate of Boston
University School of Law and Cornell University. (August 2024)

AGAPI KOULOURIS serves as General Counsel to the Massachusetts Department of
Criminal Justice Information Services (DCJIS). In her role as counsel to DCJIS,
Attorney Koulouris provides legal counsel to the DCJIS business units, law enforcement
community and members of the public concerning the Criminal Justice Information
System (CJIS) and Criminal Offender Record Information (CORI) law and regulations.
Attorney Koulouris regularly reviews legislation regarding laws pertaining to CJIS,
fircarms and CORI. Attorney Koulouris also serves as Board Counsel to the Criminal
Records Review Board (CRRB) and provides legal counsel to the Firearms Licensing
Review Board (FLRB). She joined DCJIS in 2001 and was part of the legislative
drafting team for the CORI Reform Legislation and regulations. During her tenure with
DCJIS and the former Criminal History Systems Board (CHSB), Attorney Koulouris has
presented numerous trainings on the CORI law, presented and prepared complaint
investigation summaries and findings to the CRRB and conducted investigations into
complaints alleging CORI and/or CJIS violations. Attorney Koulouris earned her B.A.
and J.D. from Suffolk University and Suffolk University Law School, respectively.
(September 2025)



SUSAN MALOUIN operates the CORI Unit at Northeast Legal Aid in Lawrence. Ms.
Malouin was co-counsel on Commonwealth v. Pon, which outlined a new precedent for
criminal record sealing and is a multi-year recipient of the SuperLawyers Rising Star
award. She graduated from Boston University and Northeastern University School of
Law and has practiced in the area of CORI law since 2012. Ms. Malouin regularly
presents trainings for attorneys and community outreach on criminal record sealing and
expungement in Essex and Northern Middlesex counties. (2020)



