Attachment B

Register for My Account Page (MAP)

» Introduction

Why is My Account Page (MAP) useful? You can access your case information at any time on the
Internet.

Who can use My Account Page (MAP)? You must be the head of the household receiving benefits
within the last 90 days, and have an e-mail account.

NOTE: MAP is not available to clients with a Heightened Level of Security.
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From: Gateway, Virtual (ehs)

I 3 CheCk your e-mall at the address Subject: Your Virtual Gateway Account
you entered In Step 10 Charsat: US-ASCIT (view as UTF-8)

I

. . . . . . Your request for a Virtual Gateway account has been processed.
4 Click the link in that e-mail. This link ,
. d ft . . \ Click the link below to confirm your account information and continue the registration process.
explres Seven ays a er Slgnlng * https://gateway.hhs.state.ma.us/authn/selfReq.do?reqType=page2&tokenid=mgiSkgwddyk
u p addaxfivdin3vtew29w8

This link will remain active for 7 days. After 7 days, you will need to begin the registration process
again.

. . . C
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COrreCt If you need to Change |t Please review your information below. If this information 1S correct, continue to Step 5. If ggg']
R ! this information IS NOT correct, click "Edit” to change the information and then continue desf|
press the Edit button. L
First Name John
Middle Initial
Last Name Smith
4 Digit PIN 7894
Birth Date (Month/Day) Month- 3 Day: 15
R ¥y Reeount Dage :
=

Step 5: Create Password

To log In to the Vidual Gateway, you will need to create a password. Passwords must be 8o 16
characters long. Passwords must contain the following

+ Between 8 and 16 characters

+ Atleastone uppercase character (A B, G, ..}
+ Atleastone lowercase character(a b, c, )
+ Atleastone number(1,2 3, )

Passwords cannot contain.

|6 Follow these directions to create D
your password. e e
+ Your email address

Important! Keep your information safe and secure. Do not share your Virtual Gateway password
with anyone.

Password ®essssss

I 7 Type In your password tWICe %, Confirm Password sesesese

I8 Select a secret question i ———
Two secret questions must be selected and answered. These questions will be used if you
forget your password gapeed to change it Once you have selected and answered your
i button and your Virtual Gateway username will be displayed.

questions, click th
» What is your favorite animal?

|9 Type in your answer to that
question.

Secret Question

Answer to Secret § = Dog

20 DO |t agaln dOWr'I hel’e - = rSecre@Quesﬁunz

Answer to Secret Question 2. Orange Juice

21 Click Submit. (s

| Whatlis your favorite drink? L?_'

22 Write down your username. — Viriual Gatoviay

Congratulations! Customer Service
. Wanday through Friday
I'!ave successfully created your Virtual Gateway account. 8:30 am to 5.00 pm
800-421-0938 (Voice)
Your usernam jsmith193 617-847-6578(TTY for the
Please keep your username and password safe and secure. deafand hard of hearing)

23 Click Log in to the Virtual -~
Gateway.
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Virtual Gateway

Welcome to the Virtual Gateway Customer Service
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25 Type in the password from Step : S
17

Forgot Password
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= Manage My Account
Welcome John Smith

* Change My Passwon
« Answer My Secret

Please select one of the following Business Services: Questions
1 1 (Clicking on link will open in 2 new window.) + Updsta My Personal
26 Click the My Account Page link. ~— Ul
'ﬁ « Register for Additionz
+ My Account Page Senvices
* Logout
P
Virtual Gateway Mass.//:- "
Mass.Gov Home
Welcome to My Account Page January 23
User.John Smith Organization:Self Registratii

To see your records, fill in the search fields below and click on the ‘Search’ button. You must be the head of your household to view benefit
information

If your records cannot be found please confirm your information is correct and matches what is on record with MassHealth and/or the Dep
of Transitional Assistance. To make corrections to the information given during the registration process you will need to exit My Account Pz
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q &' link on the Virtual Gateway Services Page.
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My Account Page (MAP)

My Account Page (MAP) offers online access to healthcare and food assistance
benefit information such as MassHealth, SNAP, TAFDC, and EAEDC. For DTA
programs, MAP is informational only.

www.mass.gov/va/selfservice

Once registered, users can log in and access MAP any time (except for daily
scheduled maintenance from 2:00am to approximately 8:00am).

No additional updates are required for your MAP account after you register.

Your MAP password never expires.

To view your MAP account:

1. Go to www.mass.gov/va/selfservice

2. Click the My Account Page button.

3. Enter your username and password that you chose during registration
4. Click the Login button.

5. Once logged in, select My Account Page.

From here you can review your account information.

To view your MAP account, the following information must exactly match what is
currently recorded with DTA:

1. Date of Birth,
2. Social Security Number, and
3. Residential Zip Code (where you live).

You also need at least one of the following:

* MassHealth Member ID Number (to see health benefits information), or
» Electronic Benefit Transfer (EBT Card) Number (to see food/cash assistance
information).

Both if you are receiving both benefits (MassHealth and DTA benefits).

If you are receiving benefits from DTA and you are the head of household, you can
see the following information with MAP:

Status of SNAP, TAFDC, or EAEDC benefits,

Amount of benefits,

Date of benefits,

Local DTA office and Case Manager,

DTA documents that have been sent to you by mail within the last 12 months.
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