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 Online Guide Transmittal 2019-7A 
 January 17, 2019 
 

To: Department of Transitional Assistance Staff  
 
From:  Paul Sutliff, Assistant Commissioner for Programs  

and Field Operations 
 
Re: SNAP: Temporary Procedures Due to Federal Government Shutdown 
 

 

Overview 

 
The U.S. government has been operating under a partial shutdown since 
December 22, 2018. SNAP benefits were not immediately impacted and 
January 2019 benefits have been issued per regular operations.  

States have been issued some guidance from the United States Department of 
Agriculture (USDA) with regard to the processing and issuance of February 
2019 SNAP benefits. As DTA is committed to ensuring eligible clients are 
able to access their SNAP benefits, systems changes, specialized temporary 
procedures and limited overtime were authorized.  
 

 
Purpose  

 
The purpose of this Online Guide Transmittal is to advise staff of the 
successful early issuance of February SNAP benefits for the majority of 
SNAP households and to provide next step guidance.  
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Early February  
SNAP Cyclical  
Issuance 

 
At the direction of USDA, anticipated February 2019 SNAP benefits for 
existing households must be available to clients no later than January 20th. 
Benefits are available to all certification types, and funding is being provided 
under the last Continuing Resolution account. 
 
To accommodate this early issuance, DTA transmitted files for all SNAP 
households who, met the following criteria as of January 15th: 

 Active in the month of January; 
 No Recertification due for February 2019 or was already certified and 

approved for ongoing eligibility;  
 Had an Interim Report (IR) approved or is due to have an IR 

completed and has a scanned Available or Inadequate document; and  
 Is not pending to close due to one of the following reasons: 

o death; 
o institutionalization/incarceration;  
o requested closure;  
o income in excess of program limits; or 
o other limited ineligibility reasons.  

 
These clients were issued either their January SNAP benefit amount or the 
new February pending benefit amount, depending on which was available as 
of January 14th.  
 
To accommodate Conduent, Massachusetts’ EBT vendor, and the federal 
Accounts Management Agent (AMA), so that they can process and make 
available these early benefits, DTA successfully transmitted cases meeting 
the criteria outlined above on January 15th and 16th. We are pleased that 93% 
of SNAP cases were successfully transmitted for early issuance., Their 
February SNAP allotment made available January 17th. The following batch 
narrative will appear in these cases on the 18th: “Anticipated February SNAP 
benefits issued early due to federal shutdown per USDA instruction.”  

 
It is critical that when speaking with clients who received the early issuance, 
that you reiterate these funds are for February and that no SNAP benefits will 
be issued on their regular cyclical date in February; therefore, they will need 
to plan accordingly. 
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Daily SNAP 
Issuances & 
Cyclical  
Benefits   
 
 
 
 

 
SNAP benefits will continue to be processed on a daily basis as cases are 
released, or on the client’s February cyclical date, for those not on the early 
file transfer, but who continue to be eligible. Funding for these cases is 
subject to availability with limited SNAP contingency funds.  
 
Important: Clients who receive an early February issuance, and who had 
their February benefits recalculated on January 15th, were issued benefits at 
their January allotment amount. Clients who had an IR that was not 
processed prior to the 15th, also received benefits at their January amount. 
Consequently, a related benefit may be required to make them whole. These 
cases are in the process of being identified so that supplements may be issued 
accordingly.  
 
Clients who received the early issuance and had a new February SNAP 
benefit amount already pending, prior to the 15th, were issued that new 
amount. Cases not included on the early issuance files, that are subsequently 
approved will be issued their correct daily amount.   
 

 
Actions for  
FAW Staff 

 
Actions related to pending SNAP applications, IRs and Recertifications were 
temporarily modified and reprioritized so that as many cases as eligible 
received the early February issuance. At this time, FAW Actions have been 
reverted to standard prioritization.  
 
The temporary procedures in OLGT 2019-7, regarding collateral contacts and 
self-declarations for verifications, will be honored if submitted or obtained on 
or before January 25th for clients already advised to submit proofs through 
these means.  As no changes were made to when to send a VC-1 clients not 
already advised of these alternative, temporary methods, should be processed 
using traditional means and preference for documentary evidence or 
collateral contact over a self-declaration as outlined in the Online Guide. 
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Procedures for 
Economic 
Assistance  
Staff 
 
 
 

 
SNAP cases assigned to an economic assistance case manager, that are still 
pending approval or recertification must be processed as soon as all 
mandatory SNAP verifications are received. The earliest possible eligibility 
determination for these cases will continue to be important due to the limited 
availability of contingency funds.  
 
The temporary procedures in OLGT 2019-7, regarding collateral contacts and 
self-declarations for verifications, will be honored if submitted or obtained on 
or before January 25th for clients already advised to submit proofs through 
these means. As no changes were made to when to send a VC-1 clients not 
already advised of these alternative, temporary methods, should be processed 
using traditional means and preference for documentary evidence or 
collateral contact over a self-declaration as outlined in the Online Guide.  
 

 
New and 
Reapplications 
for SNAP  

 
Clients should still be encouraged to apply or reapply for SNAP benefits, and 
to complete the process as soon as possible. However, it is important to 
advise them that because of the shutdown, funding for SNAP benefits 
approved during this time is subject to availability of federal funds. 
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Communication 

 
Clients receiving the early February issuance will not receive a special 
notice; However clients newly approved or recertified will receive a standard 
EBC notice. 
 
Most clients using DTA Connect to access case information may see 
information that is not wholly accurate for February.  
For example:  A client who has logged into the mobile app may see “Next 
SNAP benefits $192.00 on 2/8/19” however they may have already received 
that allotment in January as part of the early issuance and will not have a 
SNAP deposit made on February 8th.  
 
DTA is using many available means to efficiently communicate with clients 
and stakeholders to mitigate as much confusion as possible.  
 
Information has already or will soon be communicated via: 

 DTA Connect mobile app push notification; 
 Phased automated calls; 
 Updates to DTA’s website;  
 Message on DTA Assistance Line, SAO, CCMO, Ombuds and local 

office lines.  
 Posters and/or waiting area television messaging in local offices; 
 Social media; and  
 Correspondence with retailer associations, community partners, 

legislators and sister agencies.  
 
Clients should be encouraged to check DTA’s website for updates as we 
expect continued high call volume during this time.  
 
Note: Please be advised that EBT balance information accessed via the DTA   
Connect app will temporarily be based on the previous day’s information and 
not be available in real-time. For real time EBT balance information, clients 
must call the number on the back of their EBT card.  
 

 
 
 
COLA 

 
The annual SSA COLA will run as scheduled the weekend of January 19th; 
however no BEACON generated change notice will be issued due to the 
extenuating circumstance of the shutdown. Clients will be informed of this 
mass change through other channels. 
 
Clients who receive the early February SNAP benefits will not have these 
benefits impacted by COLA. Client’s whose cases are wrapped up after the 
early issuance and who are impacted by COLA, will have their February 
benefits determined using the COLA update. 
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Monitoring  
 
 

 
DTA will be taking additional steps to monitor systems and review of these 
cases in the coming days and weeks.  

Obsolete  
Online Guide 
Transmittal 

 
This OLGT obsoletes OLGT 2019-7. 

 
Questions If you have any policy or procedural questions, after conferring with the 

appropriate TAO personnel, please have your Systems Information 
Specialists or TAO management email the DTA Mailbox.  
 
Systems issues should be directed to the Systems Support Help Desk. 

 
 
 
 


