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 January 24, 2019  
 

To: Department of Transitional Assistance Staff  
 
From:  Paul Sutliff, Assistant Commissioner for Programs  

and Field Operations 
 
Re: TAFDC – Disability Exemptions and Returned Disability Supplements 

 
 
 
Overview 

 
Clients who return Disability Supplements to the TAO timely and have their 
documents marked on BEACON as Received by DES prior to the exemption 
expiration date will maintain their exemption status. 
 
Some TAFDC clients are having their exemption status changed to 
nonexempt because the “Received by DES” date occurred after the medical 
exemption status passed, even though the client returned the form timely.   
Central Office is aware of this issue and is looking to have BEACON 
functionality changed in February.   
 
The change would allow clients to keep their medical exemption if the date 
the Supplement was returned to DTA was prior to the end of their medical 
exemption Expiration date. 
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Processing 
Returned 
Disability 
Supplements 

 
Until the change is made, no client who returned his/her disability 
supplement prior to the Expiration date should be sanctioned for not meeting 
the work program requirement.  Instead, case managers must do the 
following: 
 
If the client returns the Medical Supplement timely on the Work 
Requirements TAFDC tab: 
 

1. mark the client as Meets Compliance “Yes”; 
2. in the Compliance reason drop-down box, select “Temporary Health 

Problem”; 
3. in the Compliance end field, select a date that is 60 days from the 

current date to prevent the client from being incorrectly work program 
sanctioned; and 

4. Go to the Interview Wrapup page to authorize this change. 
 

 
Review of Cases  

  
To ensure that clients have not been incorrectly sanctioned previously, case 
managers should review their cases in which clients are disabled, to ensure 
that if the Medical Supplement was received at DTA prior to the Expiration 
date, any sanction is removed for “Administrative/System Error.”  This will 
prevent the sanction level increasing the next time the client is sanctioned.  
Review the case to determine how long the client has been sanctioned. To 
correct the client’s grant amount, issue a retroactive payment for the 
difference between what the grant should have been and the sanctioned grant 
amount.  Multiply that amount by the number of months owed to mitigate the 
inappropriate sanction.  Additionally, a client’s 24 month time-limited benefit 
clock must be adjusted to reflect months the client would have remained 
exempt. 
 

Questions 
If you have any policy or procedural questions, after conferring with the 
appropriate TAO personnel, please have your Systems Information 
Specialists or TAO management email the DTA Mailbox.  
 
Systems issues should be directed to the Systems Support Help Desk. 
 

 
 
 
 
 
 
 


