Immigrant Eligibility Alert: Be on the lookout for incorrect decisions
July 2015
Applicants for health insurance coverage from MassHealth or the Connector may apply on-line
(on their own or by telephone through MassHealth or the Connector) or by submitting a paper
application. Information from the paper application is entered into the on-line system by state
workers. For eligible immigrants, the paper application has an open space for applicants to
describe their status and documents. However, the on-line screen only permits selection of a
document or status from a menu of options. Data entry errors may happen when the on-line
menu otpions do not directly correspond to the information on the paper application. If an
eligible immigrant is denied benefits by the Connector because he or she is not lawfully present
and is only found eligible for MassHealth Limited, and the Health Safety Net, be on the lookout
for data entry errors as the source of the incorrect decision.
Tips when completing the ACA-3 paper application:
1. When filling in “immigration status”- if possible, use 1 of 30 terms corresponding
to the on-line menu (see p. 5 below).
 If a person has more than one status, it’s important to understand which
status will provide the most benefits. For example, a refugee who
became a legal permanent resident, should list refugee first.
2. When filling in “document type” –if possible, use 1 of 13 types of documents
corresponding to the on-line menu (see p. 4 below). If in doubt, at least list
“other” and include the A# or I-94#.
3. Submit copies of immigration documents with the paper application. (Note the
Mar 2015 version of the ACA-3 now says, “It may help us process your
application faster if you include a copy of your immigration documents with your
application.”)
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Questions on ACA-3 Paper Application (Rev 3/15)
10. If you are a noncitizen, do you have an eligible immigration status? (See the
Member Booklet or MAhealthconnector.org for more information.)
Yes
No
No response
On-line form does not ask this question. If applicant is not a US citizen, the online form has a box to check for an eligible immigrant. It is optional. If not
checked, application is processed as if applicant is not an eligible immigrant
If no or no response, you may get only one or more of the following: MassHealth
Standard (if pregnant), MassHealth Limited, the Children’s Medical Security Plan
(CMSP), or the Health Safety Net (HSN). It may help us to process this application
faster if you include a copy of this person's immigration document with the application.
Go to question 11.
a. If yes, do you have an immigration document?
Yes
No
On-line form does not ask this question, but requires selection of a document if
you check the box as an eligible immigrant
It may help us process your application faster if you include a copy of your immigration
document with your application. We will try to prove your immigration status. Please list
all the immigration statuses and/or conditions that have applied to you since you
entered the U.S. See the Member Booklet for more information about immigration
statuses and documents
Immigration status
On-line form does not ask this question, but if document is not verified by federal
data hub, screen requires selection of 1 of 30 types of status (see p. 5 below)
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Status award date* (mm/dd/yyyy)
On-line form requires this information only if document is not verified by federal
data hub, and status is selected from list of 30 types of status that may include
drop down menu asking for date status awarded
Immigration document type
For all eligible immigrants, on-line form requires selection of 1 of 13 types of
documents (see p. 4 below)
Document ID number
Alien number
Passport or document expiration date (mm/dd/yyyy)
On line form asks for one or more document numbers and other information
depending on which document type is selected
IMPORTANT: if document is not verified but A# or I-94# is available, federal data
hub may be able to verify status if Notice of Action/Other is selected as the
document with either the A# or I-94#

* For battered persons, the status award date is the date the petition was approved as
properly filed.
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Question on On-Line Form (eff. mid-July 2015) at
mahealthconnector.org
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On-line questions that appear if ping to federal data hub is unable to
verify status (eff. mid-July 2015 –“none of the above” omitted)
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