
 

 

 

December 1, 2022 

 

Dear Governor Elect Healey and Lt. Governor Driscoll: 

 

Please accept our huge congratulations and warm greetings from the Massachusetts Common 

Application (Common App) Coalition. We are a coalition of anti-poverty/anti-hunger and human 

services organizations focused on breaking down access barriers to core safety-net benefits for the 

Commonwealth’s lowest income households. The Coalition includes legal services advocates, social 

workers, healthcare providers, local and statewide food security organizations and more. We are 

thrilled to welcome you as the next Massachusetts Governor and Lt. Governor, and we look forward to 

working with your team in 2023 and over the next four years.  

 

For the past few years, the Common App Coalition has had a number of successes in helping to remove 

the barriers families and individuals face in accessing core government benefits and services. In FY21 

and FY22, in collaboration with strong legislative leaders in Representative Jay Livingstone and Senator 

Sal DiDomenico, we were successful in getting budget language to “close the SNAP Gap” by requiring the 

state to allow applicants for MassHealth and the Medicare Savings Program to apply for SNAP food 

assistance benefits at the same time. Working together, we also secured $5M in Bond Bill funding to 

address the technology changes needed to address key access issues. 

 

In August 2022, Governor Baker signed into law Chapter 174 of the Acts of 2022, which requires  the 

Administration to take steps toward creating a common application to enable low-income households to 

be able to apply simultaneously for key safety net benefits including nutrition assistance, cash 

assistance, shelter, subsidized housing, fuel assistance and childcare. We appreciate that creating a true 

common application (Common App) is a large task involving numerous IT changes, state agencies, and 

stakeholders. As the Healey Administration takes the reins in January, the MA Common App Coalition 

urges you to embrace the following goals and principles in order to robustly implement a successful 

application: 

 

1. Center the input and recommendations of persons most affected by poverty and food insecurity 

as well as input and recommendations from front line users who assist families, such as social 

workers, healthcare workers, legal services, and community partners.  This is essential for 

success.  

 

2. Ensure the Common App is widely accessible, available online and is mobile friendly, has a paper 

form option, is available in multiple languages, and meets the core federal Plain Language Action 

and Information Network Guidelines and the Web Content Accessibility Guidelines 2.1. A broadly 

accessible Common App is critical in reducing barriers for persons with disabilities, Limited 

English Proficient households, older adults, working families, and others.  

https://malegislature.gov/Laws/SessionLaws/Acts/2022/Chapter174#:~:text=AN%20ACT%20PROVIDING%20FOR%20THE,NEEDS%2DBASED%20BENEFITS%20AND%20SERVICES
https://www.plainlanguage.gov/guidelines/
https://www.plainlanguage.gov/guidelines/
https://www.w3.org/WAI/standards-guidelines/wcag/glance/
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3. Ensure the Common App allows users to access a wide range of core benefits including, but not 

limited to, Supplemental Nutrition Assistance Program (SNAP), the Women, Infant and Children 

(WIC) program, Child and Adult Care Feeding Assistance (CACFP), National School Lunch 

Program (NSLP); cash assistance programs such Transitional Assistance to Families with 

Children (TAFDC) and, Emergency Aid to Elders, Disabled and Children (EAEDC); income-eligible 

childcare, Low Income Heating Assistance Program (LIHEAP) benefits, Emergency Assistance 

and Residential Assistance for Families in Transition (RAFT) and all subsidized healthcare 

assistance. We appreciate the challenges of including housing programs administered by local 

housing authorities or federal entities, but we note that sister states have successfully included a 

broad range of key shelter services in their common applications.  

 

4. Identify opportunities between state agencies that allow for a “no wrong door” approach to core 

benefits, as President Biden called for in his Executive Order of December 2021. We are pleased 

that the Baker Administration took a huge step forward through the recently implemented 

“SNAP checkbox” application available on the MassHealth Connector. This is an option we can 

replicate in other programs. 

 

5. Explore and implement - as part of a Common App rollout - policies that allow eligibility for one 

program to serve as sufficient proof to determine eligibility for another program. Often referred 

to as “categorical eligibility, this is a concept already used in certain programs. For example, any 

child who gets SNAP, TANF or certain MassHealth coverage directly qualifies for free school 

meals; and receipt of MassHealth, TANF or SNAP also qualifies eligible adults and children under 

age 5 for WIC nutritional benefits without additional income verifications. This concept can and 

should be employed more globally wherever possible.  

 

The Common App Coalition looks forward to working with the Healey Administration to make Chapter 

174 a reality for the Commonwealth, to break down the silos between programs and ensure that low-

income households seamlessly access all the benefits for which they are eligible. We would be glad to 

meet with you or a member of your team to discuss further how we may collaborate on implementation 

of this critical safety net initiative. 

 

We wish you the best of luck in your continuing transition into this new role. Thank you for your service 

to our commonwealth! 

 

Sincerely Yours, 

 

Massachusetts Law Reform Institute 

National Association of Social Workers – MA 

Cambridge Economic Opportunity Committee 

Health Leads 

Community Servings 

MA Food System Collaborative 

Beverly Bootstraps 

The Open Door 

Massachusetts Councils on Aging 

Central West Justice Center  

Economic Mobility Pathways (EMPath) 

Marion Institute, Southcoast Food Policy 

Council 

American Red Cross Boston Food Pantry 

https://www.whitehouse.gov/briefing-room/statements-releases/2021/12/13/fact-sheet-putting-the-public-first-improving-customer-experience-and-service-delivery-for-the-american-people/
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MASSCAP 

Community Action Agency of Somerville, Inc. 

Justice Center of Southeast MA 

Allston Brighton Health Collaborative 

Boston Children's Hospital  

The Food Bank of Western Massachusetts 

Boston Area Rape Crisis Center (BARCC) 

Children's HealthWatch 

The Greater Boston Food Bank 

Vital CxNs  

Atrius Health 

Dana-Farber Cancer Institute 

Project Bread 

Commonwealth Care Alliance 

Massachusetts Public Health Association 

Massachusetts Health & Hospital Association 

Worcester County Food Bank 

Somerville Food Security Coalition 

AARP Massachusetts 

MetroWest Food Collaborative 

Rosie's Place 

Saint Spyridon Greek Cathedral 

 

  

 

 


