Modes of interpreting

	Mode of interpreting
	Definition
	Settings in which used

	Consecutive interpretation
	The interpreter waits for the speaker to complete a message before transmitting it. It’s like a dialogue during which participants take turns speaking.


	Examples:

A mother applying for housing benefits

A phone call to make transportation arrangement for a client

An employment interview

	Sight translation
	Oral communication of a written message.


	Examples:
A client information release form; legal retainers; program eligibility criteria; an enrollment application; policies or rules; letters and educational brochures

	Simultaneous interpretation
	The interpreter transmits a message at about the same time as the speaker delivers it. Used by most legal, news and courtroom interpreters

	Example: 

Court hearing 
Voice over in news and  film


Tips for Interpreters

1. Keep everything said confidential
a. Possible exceptions: child abuse, elderly abuse, client’s life in danger (suicidal), somebody else’s life is in danger.
b. Use a statement such as: “Everything said will be considered confidential”.
In some clinics, they use the following statement: “Everything you say is confidential, unless we have reason to believe that you are being abused, that your life or somebody else’s is in danger, in which case we are required by law to report it.” 
2. Be accurate 
a. Omit or add nothing. Avoid word-for-word interpretation that would risk losing the meaning of the message, for example with idiomatic expressions. Summarization has great potential for errors and omissions, therefore is generally not recommended in legal settings.
b. Use of the 1st person (also called direct speech) makes it clear that the interpreter is not the source of the statement. It promotes clarity, accuracy and efficiency. It allows the interpreter to avoid unnecessary repetitions and to maintain the speaker’s register.

Example in the first person (direct speech): 

Attorney: “Could you state your full name?
Interpreter: (in foreign language): Could you state your full name?
Witness (in foreign language): “My name is John Doe.”

Interpreter: “My name is John Doe.”
The use of the third person (indirect speech) is a common source of confusion. It may affect the credibility of the witness, which depends on the consistency and accuracy of the information they provide. It may needlessly slow the communication down, since the speakers will have to interrupt each other often to ask for clarification. It focuses too much on the interpreter and reinforces the parties’ natural tendency to talk to, make eye contact with and turn towards the interpreter, rather than to focus on each other while speaking.

Example in the third person (indirect speech) by interpreter:

Attorney: “Could you state your full name?”

Interpreter (in foreign language): “He’s asking you to state your full name.” 

Witness (in foreign language): “My name is John Doe

Interpreter: “His name is John Doe.”

The use of indirect speech is an unwarranted interference by the interpreter. The message is restated from the interpreter’s point of view but the speaker’s actual words are never rendered.
Example in the third person (indirect speech) by the attorney:

Attorney: “Ask him to state his true name.”
Interpreter (in foreign language: “Ask him to state his true name.”

Witness (in foreign language): “Who?”

Interpreter: “Who?”

Attorney: “Doesn’t the interpreter know who I’m talking to?”

The attorney is using indirect speech and the interpreter relates it exactly as he is required to do. Communication gets quickly derailed.
Example in the third person (indirect speech) by the attorney:

Attorney: “Ask her if she went to Mrs. Smith’s house.”

Interpreter (in foreign language): “Did you go to Mrs. Smith’s house?”

Female Witness (in foreign language: “Yes.”

Interpreter: “Yes.”

Attorney: “Was she with anyone?”
Interpreter: “Would counsel clarify for the interpreter who she refers to?”
The interpreter is attempting to “clean up” the attorney’s indirect question and make them direct. The danger in doing so is that the attorney may continue asking questions in the third person and may lead to situation where the interpreter doesn’t know to whom the attorney is referring to when third-person pronouns are used.
Unless there is time in advance to instruct the parties to speak to each other directly, the interpreter may make this request:

“Your Honor, the interpreter requests that you address the witness directly.” Or
“Your Honor, the interpreter requests that the counsel be instructed to address the witness rather than the interpreter.”
c. Intervention from the interpreter may be required to request linguistic clarification from the provider or the client. It could be because of high register (technical terms, acronyms and jargon), symbolic meaning (metaphors), idiomatic expressions (including slang) and lack of linguistic equivalent (including regionalisms). 
When doing so, the interpreter should signal the change by shifting from 1st to 3rd person when discussing herself. It reinforces the fact that the interpreter, not the client or the provider, is generating the message. The interpreter should assure transparency by letting everybody know what is going on.
“The interpreter would like to…”
“The interpreter needs to ask you what you mean by…”

3. Interpret everything said 
a. Every spoken statement, even if it appears non-responsive, obscene, rambling or incoherent should be interpreted. Do not paraphrase lengthy answers. It is up to the provider to request a more direct answer or clarification.
b. In a community setting, the interpreter must inform both client and provider if the content of the message might be perceived as offensive or insensitive content.  The interpreter may do so by using the 3rd person as described above.
c. At the beginning of the encounter say: “Everything you say will be interpreted.” 

4. Recognize the limits of your role
a. Do not offer your opinion even if asked. Do not influence opinions or actions of either provider or client (before, during or after the encounter). It is the provider’s role to advise the client, not yours. 
b. Dual role: introduce yourself to client and provider. 
“Although you are used to seeing me as your…, today I am here as the interpreter only.” 
c. If the provider tries to hand you paperwork, ask him to give it to the client, not you. The interpreter may translate language on a form for a person, but may not explain the form or its purpose for such a person.
d. The interpreter shall not publicly discuss, report or offer an opinion concerning a matter in which they are or have been engaged, even when that information is not privileged or confidential.

5. Remain neutral
a. Demonstrate a caring and attentive, yet impartial attitude that will built trust between the interpreter and the client.
b. Avoid stereotype and prejudice. Take in consideration the cultural and social background of the client. 
In a community setting, if the interpreter senses that the message has not been understood due to the providers’ and the client’s different cultural perspectives, mediation can be used to overcome cultural differences which would otherwise be a source of misunderstanding. Suggest that the provider ask the client to confirm your comment.
 “The interpreter would like to say that in the (name) culture…”
c. The interpreter should refrain from casual and personal conversations with anyone in court that may convey an appearance of favoritism towards any of the parties.

6. Be professional
a. Be ready to represent certification, training and pertinent experience whenever required and be precise in describing your language and other professional skills.

b. Be punctual, prepared and dresses in a manner which is consistent with the dignity of the court or social event.
c. Seek to further your interpreting skills and knowledge, including through practice. 

Become familiar with the speaker’s style and vocabulary specific to the setting in advance. (legal, medical, or other) 
d. Work without drawing undue attention to yourself. 

Specifics about legal/court interpreter:
The legal interpreter has a two-fold duty: 1) to assure clear, accurate communication between all parties in the proceeding: 2) to place the limited-English proficient (LEP) person on an equal level with the English speakers involved in the encounter. 
Court interpreters may intervene to obtain clarification. They are prohibited from mediating or speaking directly to a provider to promote the client’s interests. Communicating directly with a party (including their families witnesses and jurors), without instruction to do so, could lead to expulsion from a courtroom.  
�  “Register” refers to the level of difficulty, technicality or formality in one’s language. It can range from low to high and often depends on the speaker’s level of literacy.
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