
Procedural Standard 99-15
February 25, 2019
TO:
DES Staff

FR:
Frank Joyce, Senior Director, Disability Evaluation Services

BY:
Sherry Campanelli, Program Compliance Manager, Disability Evaluation Services



RE:
Identifying and Processing Inappropriately Completed or Invalid Emergency Aid to Elderly, Disabled and Children (EAEDC) Medical Reports

__________________________________________________________________

Policy:
Individuals applying for benefits through the EAEDC program are required to submit a standardized Medical Report with their Disability Supplement.  The EAEDC Medical Report must be completed by a Competent Medical Authority (CMA) according to 106 CMR 701.600.  A CMA is a physician, physician’s assistant, osteopath, nurse practitioner, or psychologist licensed by the Commonwealth of Massachusetts, including a physician or psychiatrist from a Veterans Administration Hospital or clinic or from a Massachusetts Department of Mental Health facility, or for the limited purpose of diagnosing pregnancy and pregnancy-related incapacity, a nurse-midwife who meets the educational and certification requirements mandated by state law and/or regulations.  
DES staff may encounter a situation whereby a Massachusetts licensed/certified health care professional who does not meet the definition of CMA as previously defined completes/signs the report.  Occasionally DES finds that a client or another unlicensed/uncertified individual has completed the EAEDC Medical Report or that the report is otherwise invalid.  In these instances, the EAEDC Medical Report is returned to the Department of Transitional Assistance without completing the disability review. 

Occasionally, during the disability review process, DES staff receives information that the EAEDC Medical Report has been completed by a provider who is under investigation for practice issues.  Upon identification of such a situation, the case is referred to the DES Medical Director for determination of further action. 

_____________________________________________________________

Procedure:
EAEDC Medical Reports Not Completed/Signed by a Competent Medical Authority:
As part of the requesting process, a Disability Assistant (DA) carefully reviews each EAEDC Medical Report received with a Disability Supplement to verify that it has been completed by a CMA.  
The DA completes the following steps when he/she identifies an EAEDC Medical Report that has been completed by a Massachusetts licensed/certified health care professional who is not a CMA, (e.g.-LICSW or RN).
1. Calls the non-CMA signer to request a valid CMA signature, if available, be obtained as a co-signature, and the properly signed EAEDC Medical Report be faxed to DES. (If a message is left, the DA will hold the report for two business days for reply before returning as a 501 as below.)  If a signature is obtained the disability review process may continue.  If no co-signer is obtained the DA proceeds as follows:
2. Codes the Tracking Form that accompanied the applicant’s supplement, “501 – Incomplete Supplement.” 

3.  Completes the 501 Return Form-DTA by checking “Need signature of Competent Medical Authority (CMA) on the EAEDC Medical Report.”
4.  Forwards case file to Operations (DC) for closure.  The DC will return the originals of the 501 Return Form, the Tracking Form, and the EAEDC Medical Report to the originating DTA office and includes copies of all these documents in the file.  
5.   Enters a detailed progress note in Sohema to document every critical action taken on the case.
Occasionally during the disability review process, the Disability Reviewer (DR) may find an EAEDC Medical Report that was signed by a medical professional who is not a CMA that was not previously identified.  To prevent unnecessary delay of the case, the DR calls the provider as noted for the DA above. If the DR obtains the signature of a CMA in this way the disability review process may continue. 
If the DR is unsuccessful in obtaining a signature from a CMA, the case is returned to the TAO using the procedure cited above. 
During the disability review process, the DA or DR may also discover that the EAEDC Medical Report has apparently been completed by the client or other unlicensed individual or otherwise appears to be invalid.  Indications of potentially invalid EAEDC Medical Reports are as follows:


· Inability to verify that the provider whose name appears on the signed report exists or practices at the indicated facility or in the Commonwealth of Massachusetts. 
· Inability to verify that the provider whose name appears on the signed report is licensed in the Commonwealth of Massachusetts.
 
· Inability to verify that the provider whose name appears on the signed report saw the client on the “Date of exam” specified in the report.

· Verified with the provider whose name appears on the signed report that they have never seen this client or client was not seen on the “Date of exam” specified in the report. 
Signs of potentially invalid EAEDC Medical Reports might also include the following and warrant further investigation or calls:

· Inconsistency with the medical information contained in the report and the impairments claimed on the disability supplement.
· Different handwriting within the body of the report itself. 

· Clinically incorrect medical findings.
· Misspelled/use of medical terms or terminology inconsistent with a competent medical authority.
· Report appears to be taken verbatim (or photocopied) from one submitted for a prior determination for the same client

· Report appears to be taken verbatim (or photocopied) from one submitted for another client.

When the DR or DA identifies that an EAEDC Medical Report is potentially invalid, they follow the procedure described below.
 

1. Calls the medical source whose name appears in the signature block on the EAEDC Medical Report to verify whether they did/did not complete the report.  If the provider confirms they did not complete the report, the DR/DA proceeds as follows.
2. Calls the DTA worker listed on the Tracking Form to notify him/her that the EAEDC Medical Report was not completed by a CMA and apparently was completed by the client/other unlicensed/uncertified individual or is otherwise invalid.  If the DA is unable to leave a message for the DTA worker (or there is no worker listed), their Operations Supervisor or Lead Disability Assistant calls the relevant DTA Liaison. If the DR is are unable to leave a message for the DTA worker (or there is no worker listed), the DR calls the relevant DTA liaison.
3. Codes the Tracking Form (Section 19) that accompanied the applicant’s supplement, “505 – Invalid Medical Report.”
4. Completes a 505 Return Form-DTA by checking the appropriate selection and documenting the supporting evidence to explain why the EAEDC Medical Report is not valid.  Example:  

(   Provider/Facility verified that the EAEDC Medical Report is not valid: Medical Report signed by Dr. Q. Jones.  Call placed to Dr. Q. Jones’s office that confirmed he has never seen this client and did not complete the EAEDC Medical Report.
5.  Forwards copies of the 505 Return Form-DTA and the EAEDC Medical Report to the Administrative Manager I. 

6. Checks off “Invalid” in Sohema and enters a detailed progress note to document every critical action taken on the case.
7. Forwards case file to Operations (DC) for closure.  The DC will return the originals of the 505 Return Form-DTA, the Tracking Form, and the EAEDC Medical Report to the originating DTA office and includes copies of all these documents in the file.  
If a DES staff person encounters information that the physician who signed the EAEDC Medical Report is under investigation for or convicted of fraudulent practice(s), the case is referred to the DES Medical Director to determine what further action, if any, is to be taken.  
If the provider has not been convicted, the EAEDC Medical Report may be used for disability determination.  
If the provider has been convicted and/or their license revoked, the EAEDC Medical Report is not valid.  The case is, in this instance, returned to the originating TAO. The DR who identifies the problem completes the following steps due to an issue of provider fraud.

1. Notifies the Program Manager who will inform the DTA Liaison that the EAEDC Medical Report was completed by a provider who has legal action(s) instituted against him/her.
2. Codes the Tracking Form that accompanied the applicant’s supplement, “505 - Invalid Medical Report.” 
3. Completes a 505 Return Form-DTA by checking the “Other” box, documenting why the EAEDC Medical Report is not valid and the supporting evidence.  Example:  

(  Other:  Medical Report signed by Dr. Q. Jones at Boston Medical.  Dr. Q. Jones’ medical license has been revoked.

4. Checks off “Invalid” and enters a detailed progress note in Sohema to document every critical action taken on the case.

5. Forwards copies of the 505 Return Form-DTA, and the EAEDC Medical Report to the Administrative Manager I..

6. Forwards case file to Operations (DC) for closure.  The DC will return the originals of the 505 Return Form-DTA, the Tracking Form, and the EAEDC Medical Report to the originating DTA office and includes copies of all these documents in the file.  

Summary:  
It is important to identify improperly completed and/or invalid EAEDC Medical Reports as early as possible in the disability review process. DAs and DRs also assure that all DES actions are clearly explained on the transmittal to DTA and that the case is properly documented based on objective information surrounding the facts of the case with progress notes(s) in Sohema.  
� DES staff verifies active licensure for physicians and osteopaths by consulting the Massachusetts Board of Registration in Medicine website.  For nurses, staff may consult the Massachusetts Board of Registration for Nursing; for psychologists the Board of Registration of Psychologists; and for Physician Assistants the Board of Registration of Physician Assistants.





� �HYPERLINK "../DRs-Guidance Emails/DA-DR 505 Case Return Process"��DA-DR 505 Case Return Process�� 


	





Revision # 2 of PS 99-15 “Identifying and Processing Inappropriately Completed Emergency Aid to Elderly, Disabled and Children (EAEDC) Medical Reports” dated February 24, 2009 and June 30, 2016 and Procedural Standard 99-15 “Identifying fraudulent EAEDC Medical Reports” dated August 31, 1999.
Revision # 3 of PS 99-15 “Identifying and Processing Inappropriately Completed Emergency Aid to Elderly, Disabled and Children (EAEDC) Medical Reports” dated February 24, 2009 and June 30, 2016 and Procedural Standard 99-15 “Identifying fraudulent EAEDC Medical Reports” dated August 31, 1999.

