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Streamlining Access to Child Care for DTA Homeless Families

Homeless Child Care Frequently Asked Questions (FAQs)

Eligibility Questions:

1.  Are families referred by DTA to hotels/motels eligible for immediate access to EEC child care assistance?

Answer:  Since placement in hotels/motels is short term, and eventual shelter placement may not be in an area close to the previous hotel/motel placement it would be better to wait until the family is placed in shelter before offering access to child care.  However, EEC may grant approval for a family to access care prior to being placed in a shelter on a case by case basis.

2.  Are families referred by DTA to scattered sites considered eligible for immediate access to EEC child care assistance?

Answer:  Yes.  Families referred by DTA to scattered sites are eligible for immediate access to full-time homeless child care assistance.
3.  Are families enrolled in the Local Housing Authority Transitional Housing Program (“LHATHP”) considered eligible for a DTA referral?  
Answer:  Yes.  Families who are enrolled in LHATHP are considered homeless and, therefore, eligible for referral.  However, families in other transitional housing-type programs are not eligible for referral for homeless child care assistance.  A family, if receiving TAFDC and working or in an approved Employment Services Program (ESP) activity, may be eligible for ESP job-related child care assistance and should ask their DTA worker for referral.
4.  Are families living with others, i.e., families who are “doubled up,” considered eligible?  

Answer:  No.  
5.  Will a family continue to receive EEC child care assistance when they are given permission by DTA to temporarily leave shelter (Shelter Interruption), due to a special need /medical condition? 

Answer:  Yes.  The family may continue to receive child care assistance for up to 30 days after temporarily leaving a shelter. After 30 days, the family’s eligibility for continued child care will be reassessed by the appropriate CCR&R.

6.  Are families currently residing in shelter also considered eligible for full time care? 

Answer:  Yes.  All families living in a shelter are eligible for full time child care assistance.  Shelter staff should discuss child care options with each of the shelter’s current residents and request a Child Care Referral Notice for Homeless Families (EA-CCRN (12/2007) from DTA for DTA-involved families.  Families in shelter that are not involved with DTA should be referred directly to the appropriate CCR&R to access child care.
7.  If some families residing in shelter are already receiving ESP related or other EEC Child Care Assistance for full- or part-time child care should they still be identified and referred by DTA?  
Answer:  Yes.  DTA will complete and issue a Child Care Referral Notice for Homeless Families (EA-CCRN (12/2007) form and attach a current BEACON Child Care Referral notice for any family residing in shelter that receives ESP-related child care assistance.  Families receiving part-time child care assistance may choose to increase their hours to full-time.
Other Programmatic Questions:

8.  Do families referred by DTA for shelter placement pay fees for child care?

Answer:  No.  DTA referred families residing in shelter will not pay fees for the duration of time that the family is residing in shelter.

9.  Are families in shelter able to access Informal Child Care (ICC) under this initiative?

Answer:  No.  However, if no other resources exist, the CCR&R may, on a case by case basis, seek approval from EEC to allow a family to access ICC.  

Procedural Questions

10.  Will DTA staff need to complete the Child Care Referral Notice for Homeless Families (EA-CCRN (12/2007) form or other paperwork to extend the child care if a family remains in shelter beyond 12 months?

Answer:  No.  CCR&R staff will reauthorize the continuation of child care after confirming with the shelter that the family remains in the shelter.  
11.  Will DTA staff need to complete the Child Care Referral Notice for Homeless Families (EA-CCRN (12/2007) when a family moves to another shelter?

Answer:  No.  However, CCR&R staff will need to be notified by shelter staff when the family relocates to another shelter.
12.  If a family is placed in shelter by DTA out of the family’s initial geographic area, who would the shelter expect to receive the Child Care Referral Notice for Homeless Families (EA-CCRN (12/2007) form from?

Answer:  Since the form is completed by DTA at intake, the form will be issued by the DTA office that initially placed the family in shelter.  


13.  If a family receiving TAFDC enters a DV shelter or other type of shelter without going through DTA should that family be given a Child Care Referral Notice for Homeless Families (EA-CCRN (12/2007) by the DTA office?

Answer:  Yes.  Since the family is receiving TAFDC and is in shelter, whether a DV shelter or other type shelter, that family is eligible for homeless child care assistance.
14.  If the DTA office is contacted by a DV shelter or other non-EA shelter and asked to send homeless child care referrals for families not placed in the shelter through DTA or not receiving TAFDC, what should be the response?
Answer:  Those families should be referred directly to the CCR&Rs by the DV or other non-EA shelter staff to apply for homeless child care assistance.
15.  Where can I find the information presented at the training?
Answer:
a) Shelter staff, CCR&Rs and EEC staff can request a copy of the DTA Field Operations Memo 2007-62 from the local Transitional Assistance Office (TAO).

b) For clarification about DTA policy or to ask a specific question about Field Operations Memo 2007-62, have your Hotline designee call the DTA Policy Hotline at 617-348-8478.

c) The EEC Homeless Procedures are posted on the EEC website at: http://www.eec.state.ma.us/kr_subsidy.aspx.
d) The information pamphlet, entitled Child Care Assistance for Families Living In Shelters, is located on the EEC website at: http://www.eec.state.ma.us/docs/TA%20Paper_CCA_for%20Families%20Living%20in%20SheltersFINAL.pdf.  Translated versions will be posted on the EEC website when the translated versions become available.
e) The Child Care Resource and Referral (CCR&R) Shelter Contact List is now available on the EEC website at:

http://www.eec.state.ma.us/docs/Final_CCRR_and_Shelter_Contact_List.xls 

DTA will give EEC any shelter contact updates when changes are reported to DTA by shelters.  EEC will periodically revise the contact information for the list on the website.  
f) For clarification on EEC policy, or to ask questions regarding specific situations, please access bulletinquestions@massmail.state.ma.us
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