
About the Faculty

SONIA AMADO is the Director of Health Access and Wellness services at the Boston Public
Health Commission (BPHC). Sonia has been with BPHC since 2015 and has served in her
current role for the past two years overseeing the Mayor’s Health Line (MHL). Sonia’s work
concentrates on ensuring that client needs, and the program goals are being met. She manages
the day to day operations of MHL, including, health insurance enrollment, education, and
connecting resident to social services. Prior to working at BPHC, Sonia worked at the University
of Miami Hospital and South Shore Hospital’s Case Management department on quality
improvement initiatives. She earned her B.S. in Public Health from the University of
Massachusetts, Amherst and her M.P.H from the University of Miami.

ANDREW P. COHEN has nearly two decades of experience as a consumer advocate,
community organizer, and health care policy expert. He is the Director and Lead Attorney for
Health Law Advocates’ General Legal Practice (GLP) Team. Over more than a quarter century,
GLP attorneys and paralegals have helped many thousands of Massachusetts residents overcome
barriers to needed health care coverage and services, and resolved millions of dollars in
consumers’ unaffordable medical debt. The GLP team specializes in cases involving eligibility
and coverage under MassHealth and Health Connector, private health insurance enrollment and
service denials, mental health parity, care and coverage for immigrants, access to
gender-affirming medical services for trans and gender diverse people, and access to long-term
services and supports for people living with disabilities. With our advocacy partners, the GLP
has successfully advanced policies at the local, state, and national levels that ensure greater
access to health services and coverage for the broader public. Prior to arriving at HLA in 2014,
Andrew led a Medical Debt Resolution Program at The Access Project, a non-profit health
policy group, and he worked as a Senior Policy Analyst at UMass Medical School’s Center for
Health Law and Economics where he focused on implementation of the federal Affordable Care
Act. Andrew graduated from Northeastern University School of Law where he was a Public
Interest Law Fellow. He holds a Master’s degree in Political Science from the University of
Wisconsin-Madison and a Bachelor’s degree with High Honors from Wesleyan University.
Andrew is admitted to practice in Massachusetts and in the United States District Court for the
District of Massachusetts.

HANNAH FRIGAND is the Director of Education & Enrollment Services at Health Care For
All. Hannah has been with Health Care For All since 2006 and oversees HCFA's public program
portfolio including enrollment, education, policy and advocacy. Hannah manages the day-to-day
operations of the consumer HelpLine and an online community for enrollment assisters across
the state. Hannah also guides HCFA’s policy work related to state public programs, including
MassHealth and the Health Connector. Using the insights gained from HelpLine callers and
enrollment assisters statewide, Hannah plays a crucial role in ensuring that HCFA’s policy and
advocacy work meet the needs of consumers throughout Massachusetts. She received her B.A. in
Public Policy from Suffolk University.

NANCY J. LORENZ is a senior attorney in the Elder, Health and Disability Unit at Greater
Boston Legal Services. Ms. Lorenz, who has worked at Greater Boston Legal Services for over



thirty years, concentrates her practice in the areas of access to health care and disability benefits
for low-income clients. She has significant litigation experience in Medicaid, Medicare, and
Social Security matters and frequently trains both advocates and consumers in these areas. She is
a graduate of Cornell University and Northeastern University School of Law.  Ms. Lorenz is
admitted to the Massachusetts Bar, the United States District Court for the District of
Massachusetts and the First Circuit Court of Appeals.

VICTORIA PULOS is a senior staff attorney with Massachusetts Law Reform Institute
(MLRI), having joined MLRI in 2000 as a health law attorney. Her work concentrates on
assuring low-income people access to health care, through policy advocacy, training, technical
support, and litigation. Prior to joining MLRI she did children’s health work at Families USA in
Washington D.C. and prior to that worked as a managing attorney at New Hampshire Legal
Assistance. She is the author of MLRI's  MassHealth Advocacy Guide. She has also worked
extensively on immigrants'; eligibility for health care programs. She received both her law
degree and a master's degree in public administration from Harvard University. 

KATE SYMMONDS joined Massachusetts Law Reform Institute (MLRI) as a health law
attorney in February, 2020. Through policy advocacy, community education and training, and
litigation, Kate's work concentrates on ensuring that children, elders, and other low-income
people have access to health care. Prior to joining MLRI, Kate spent 6 years as a trial attorney
working in civil litigation. Her practice focused on representing low-income clients enrolled in
both Medicaid and Medicare, who were abused or neglected in long term care and skilled
nursing facilities. 


