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 Field Operations Memo 2005-53 
 November 2, 2005 
 
 
 

To: Transitional Assistance Office Staff  
 

From:  Cescia Derderian, Assistant Commissioner for Field Operations 
 

Re: Bay State CAP - Questions and Answers: Part Three 
 
 
 
Background 

 
Two previous Field Operations Memos provided information concerning 
issues that have arisen since the implementation of Bay State CAP.  Field 
Operations Memos 2005-18 and 2005-33 addressed conversion issues, 
ongoing process issues, and outreach issues.  This memo provides 
information concerning additional process and outreach issues.  The format 
is a series of questions and answers. 
 

 Process Issues 

 
Erroneous 
Client Request 
to Stop Bay 
State CAP 
Closings 

 
Q 1:  Field Operations Memo 2005-33 stated that the problem of erroneous 

Bay State CAP closings per client request had been corrected, but I’ve 
seen further instances of these closings in my caseload.  Has this 
problem been corrected? 

 

A:     Field Operations Memo 2005-33 stated that the problem had been 
corrected, but that MIS would monitor these closings to ensure that 
Bay State CAP AUs for whom the Department received requests to 
close via the State Data Exchange (SDX) system were properly 
processed.  As a result of this monitoring process, MIS discovered that 
the incorrect closings are a result of a defect in the Social Security 
Administration (SSA) system.   
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 Process Issues (continued) 
 
Erroneous 
Client Request 
to Stop Bay 
State CAP 
Closings 
(continued) 
 
Adding 
Dependents to 
a Bay State 
CAP AU 
 

 
         Effective 10/31/2005, BEACON will take no action on Client request 

to stop Bay State CAP closings transmitted via SDX until the problem 
has been corrected by SSA.  In addition, BEACON will restore to Bay 
State CAP status any eligible recipient who has been closed for this 
reason.   

 

Q 2:  When I receive a request to add a dependent to an ongoing Bay State 
CAP AU assigned to the Malden Centralized SSI Office, what am I 
supposed to do? 

 

A:    You must enter a note in the BEACON Narratives tab stating that the 
AU has requested that a dependent be added, call the appropriate 
Transitional Assistance Office (TAO) to inform them of the request, 
and transfer the AU to the TAO.  The TAO must then initiate a 
reevaluation to switch the Bay State CAP AU to regular FS and add the 
new member to the FS AU.   

 
        Note: Remind the FS recipient making the request to inform SSA of 

this change in household composition. 
 

Issuing 
Benefits to an 
Out-of-State 
Address 
 
 
 
 
 
 
 
 
 
Delayed 
Out-of State 
Closing of Bay 
State CAP AUs 

Q 3:  One of my Bay State CAP clients changed his mailing address to one 
in Florida but his permanent address is still in Massachusetts.  Is he 
eligible to receive FS from Massachusetts? 

 

A:    Yes.  Under Food Stamp Program (FSP) rules, a person may receive FS 
benefits issued by the state in which they maintain a permanent 
residence even when their mailing address is out-of-state.  FMCS has 
been modified to continue to issue benefits to someone whose mailing 
address is out-of-state but whose permanent address remains in 
Massachusetts. 

 
         Note: This is also true for a regular FS recipient. 
 
Q 4:  One of my Bay State CAP recipients moved out-of-state several 

months ago but BEACON has not yet closed the AU.  Why did the AU 
not close immediately? 

 
A:    BEACON was programmed to close a Bay State CAP AU for moving 

out-of-state once SSA transmits a code indicating that an individual has 
changed their residential address to one that is out-of-state.  It was 
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 Process Issues (continued) 
 
Delayed 
Out-of State 
Closing of Bay 
State CAP AUs 
(continued) 

 

        assumed that SSA would transmit this code as soon as the SSI recipient 
notified SSA of the address change.  Subsequent discussions with SSA 
revealed that SSA procedures do not always result in an immediate 
transmittal of the relevant code.   

 

        To correct the problem, as of the week of 10/31/05, BEACON will 
close an AU when it receives either: 1) the code indicating an out-of-
state residential address change or 2) an out-of-state residential address.  

 

        Note:  If the AU does not report the address change to SSA or SSA 
fails to change the address in a timely manner, the Bay State CAP AU 
can be closed using the reason Administrative Closure.  The AU 
Manager must enter a note in the BEACON Narratives tab stating that 
the client moved but the out-of-state and requested the Bay State CAP 
AU be closed. 

 
Bay State CAP 
AU with an 
Associated 
TAFDC AU 
 

Q 5:  A Bay State CAP AU was opened for an individual approved for SSI 
who was the ineligible grantee of a TAFDC AU not receiving FS 
benefits.  Will this problem be corrected? 

 

A:    Yes.  Effective the week of 10/31/2005, BEACON has been modified 
to deny all applications for Bay State CAP when the Bay State CAP 
individual is a pending, active, or ineligible member of a pending or 
active TAFDC AU.  

 
Bay State CAP 
AU with an 
Associated 
EAEDC AU 
 

Q 6:  A Bay State CAP AU was opened for an individual approved for SSI 
who was still receiving EAEDC.  This resulted in an incorrect 
calculation of the FS benefit amount because BEACON counted both 
the SSI and EAEDC income.  Will this problem be corrected? 

 

A:    Yes.  EAEDC APs/AUs are now automatically closed when an SDX 
record is received indicating that an individual is receiving SSI.  The 
EAEDC closing is set before the Bay State CAP request is processed so 
the EAEDC income is no longer included in the Bay State CAP 
calculation.    

 
Bay State CAP 
AUs Switched 
to Regular FS 
for Not 
Receiving SSI  

Q 7:  I work in the Malden Centralized SSI Office and noticed that when 
Bay State CAP AUs were switched to regular FS for the reason Not in 
Receipt of SSI, they remained PA FS AUs with the reevaluation type 
CAP FS AU.  As a result, the AUs were not selected as part of the next 
timely case closing/recertification process.  Is this still happening?   
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 Process Issues (continued) 
 
Bay State CAP 
AUs Switched 
to Regular FS 
for Not 
Receiving SSI 
(continued) 
 

 
A:    No.  BEACON has been modified to switch these AUs to NPA FS with 

the reevaluation type Recertification.  Since MIS is not currently 
migrating AUs out of the Malden Centralized SSI Office, AU 
Managers must identify NPA FS AUs and manually transfer them 
to the appropriate TAO.  NPA AUs can be found by opening the 
Assistance Unit Lists/Active by Grantee Name View in BEACON and 
clicking on the Program tab. 

 
Bay State CAP 
AUs Switched 
to Regular FS 
for Other 
Reasons 
 

Q 8:  I also noticed that when Bay State CAP AUs were switched to regular 
FS for not meeting Bay State CAP criteria such as changing the marital 
status to married or receiving earned income for three months, the 
reevaluation type remained CAP FS AU and the AUs were not selected 
as part of the next timely case closing/recertification process.  Is this 
still happening?   

 
A:    No.  BEACON has been modified to give these AUs the reevaluation 

type SSI Mail-In Recertification.  AU Managers must identify Bay 
State CAP AUs switching to regular FS for earned income or a 
change in marital status, change the reevaluation type to 
Recertification, and transfer them to the appropriate TAO.   

 
        Central Office is developing a process to automatically transfer 

appropriate AUs out of the Malden Centralized SSI Office 
simultaneously with the switch from Bay State CAP to regular FS. 

 
Entering SUA 
Changes on a 
Bay State CAP 
AU 
 

Q 9:  An ongoing Bay State CAP client called to report that he pays heating 
costs separately from his rent.  I entered the information in the 
Standard Utility Allowance (SUA) Window, but when BEACON 
processed the change, the case remained a Bay State CAP AU with the 
same benefit amount. Shouldn’t BEACON have switched him to 
regular FS benefits at a higher amount?  

 
 A:    No. BEACON requires additional information to correctly process the 

change in the SUA. When you enter new information in the SUA 
Window, you must also enter a shelter amount in the Shelter Window 
for BEACON to correctly calculate the regular FS benefit. If you make 
no entry in the Shelter Window, BEACON zeros out the shelter cost 
when calculating the regular FS benefit.   
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 Process Issues (continued) 
 
Entering SUA 
Changes on a 
Bay State CAP 
AU (continued) 
 

          
        Whenever a Bay State CAP recipient reports information that entitles 

the AU to the heating/cooling SUA, the AU Manager must request the 
rental/mortgage amount and enter that information along with the new 
SUA. 

 
         Remember: Verification of both shelter and utility expenses are 

postponed until the recertification of the AU. 
 

 Outreach Issues 
 
Entering 
Shelter 
Changes on a 
Bay State CAP 
Outreach AU 
 
 
 
 
 

Processing a 
Regular FS 
Application that 
Includes a 
Dependent in a 
Pending Bay 
State CAP 
Outreach AU 
 

 
Q 10:  A Bay State CAP Outreach recipient returned the Bay State CAP 

Shelter Statement indicating that she pays at least $450 in shelter 
costs.  When I enter this information into BEACON, do I have to 
make an entry in the SUA Window?   

 
A:        No.  BEACON is programmed to process the change using the new 

shelter amount and the Bay State CAP SUA.  The shelter entry will 
result in a change in the Bay State CAP benefit amount. 

 
Q 11:   How do I process an application for FS benefits in which one of the 

dependents is a pending Bay State CAP Outreach AU? 
 
A:        The AU Manager must: 

• Contact the Malden Centralized SSI Office and request that the 
pending Bay State CAP AU be transferred; 

• Initiate the Reevaluation process; 
• Close the pending Bay State CAP AU (using Administrative 

Closure as the reason); 
• Place a note in the BEACON Narratives tab stating: Closing AU —

does not meet Bay State CAP criteria.  AU will be household 
member in application for regular FS; 

• Process the regular FS application, including the closed Bay State 
CAP dependent; and 

• Place a note in the BEACON Narratives tab stating: Approved 
regular FS — Pending Bay State CAP dependent closed -- did not 
meet Bay State CAP criteria. 

 
       Note: No Notice of Denial is needed since the Bay State CAP 

Outreach AU did not apply for benefits. 
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Outreach Issues (continued) 
 
Issuing a 
Supplemental 
Payment for a 
Bay State CAP 
Outreach AU 

 
Q 12:   I need to issue a supplemental payment for a Bay State CAP AU that 

applied for FS in October and the Bay State CAP benefits are higher 
than regular FS.  Do I still need to call the Help Desk to issue the 
payment? 

 
A:       No.  Effective the week of 10/31/2005, it is no longer necessary to 

call the Help Desk.  A TAO Director can now create an FSP 
Administrative Benefit on the Related Benefit Window. 

 
 
Questions 

 
If you have any questions, please have your Hotline designee call the Policy 
Hotline at 617-348-8478. 
 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


