
Commonwealth of Massachusetts 
¨ksYgCMnYy«nkarpÂas'b¶èr  

¨tUvdwgsiTìirbs'G~k 

eXasnab&NöenH Bn´l'GMBIsiTìi nigkarTTYlxus¨tUvrbs'G~k ebIG~kTTYlGtÄ¨beyaCn_(CMnYy)BI¨ksYg rYmTaMg 
CMnYykarpÂas'b¶èrsMrab'¨KYsarEdlmankUnk~¬gbnæ¬k (Transitional Aid to Families with Dependent Children - 

TAFDC), CMnYyCaGasn~sMrab'cas'TMu, CnBikar nigekμg@ (Emergency Aid to the Elderly, Disabled and 

Children - EAEDC), nig/É GtÄ¨beyaCn_kmμviFICMnYyGaharmanCIvCatibEnÄm (Supplemental Nutrition 

Assistance Program - SNAP) EdlBImunehAfa kmμviFIhÃètEs¶m (Food Stamp Program) .  sUmGanvaeday 
y"ag¨bite¨bog .  G~kk*nwg¨tUvGaneXasnab&Nörbs'kmμviFI sMrab'kmμviFICak'lak'nimYy@ edImºITTYlB&táman 
sMxan'@pgEdr .  G~kKWTTYlxus¨tUv edImºI¨Vb'smaCikk~¬g¨kum¨KYsarrbs'G~k GMBIcºab'rbs'kmμviFI ¨BmTaMgGMBI 
siTìi nigkarTTYlxus¨tUvrbs'eK .  ebIG~kminyl'GÃImYy ¨tUvkMuxanes~IG~kkan'sMNMuerOgrbs'G~k[Bn´l'G~k .  
ebIsinG~kCaG~kKμansJØati ¨tUveFÃI[¨VkdfaG~kkan'sMNMuerOgrbs'G~k p¶l'[G~knUveXasnab&NömancMNg 
eCIgfa \GÃI@EdlG~kKμansJØati¨tUvdwg| (What Noncitizens Need to Know) nig \FnFansMrab'G~kKμan 
sJØati| (Noncitizen Resources) . 

karTTYlxus¨tUvrbs'G~k 
Ga¨s&yeTAelIcºab'rbs'kmμviFI EdlG~kcUlrYm G~k¨tUvEt : 

• p¶l'B&támansBÃ¨Kb' nig¨twm¨tUv eTA[¨ksYg . 

• rk§akarNat'eBlCYbrbs'G~k .  ebIG~k¨tUvkare¨KageBlevlaCasafμ I ¨tUvTak'TgG~kkan'sMNMuerOg 
rbs'G~k yÔagqab'rh&sbMput . 

• bJÍb'karBinit´Bic&ysiTìiTTYlEdlVne¨KageBl (G~kGacnwgVnTak'TgenAeBlep§geTot sMrab' 
mUlehtuep§geTot) . 

• shkarCamYynwgbuKðlikrd½aPiVl EdlCaG~k¨tUvBinit´Bic&ysMNMuerOgrbs'G~k . 

• ¨Vb'¨ksYg GMBIkarpÂas'b¶èrGÃImYyEdlGacnwgbÔHBal'dl'GtÄ¨beyaCn_rbs'G~k edaymanrYmTaMg bÔuEn¶    
minkMriteTAelI : 
⇒ cMnYnmnus§Edlrs'enACamYyG~k; 
⇒ TIkEnÂgEdlG~krs'enA (Gasyd½anrbs'G~k) nigdM«LTwkePÂIg ÉTICMrk (rYmTaMg Ep~kTI 8 ÉkmμviFI 

¨Vk'ÓbtÄm̧ep§geTot); 
⇒ karFanaraÔb'rgsuxPaBrbs'G~k (ÓTahrN_ ebIG~kTTYlkarFanaraÔb'rgsuxPaBfμ I tamry:kargar      

ÉBImatabitaEdlGvt¶man, ÉebIG~kVt'bg'karFanaraÔb'rgsuxPaBrbs'G~k); 
⇒ cMnYn¨Vk'EdlrkVn, ¨Vk'sUs´aÔl'swKYriTI, ¨Vk'suTì É¨Vk'ÓbtÄm̧kUnEdlG~kTTYl; É 

⇒ ̈Vk'GÃImYyEdlG~kTTYl dUcCa¨Vk'TUTat'K~a, ¨Vk'sUs´aÔl'swKYriTIbke¨kay, ÉkarQ~Heq~at . 

G~k¨tUvEtraykarN_BIkarpÂas'b¶èreTA¨ksYg tamry:karsresrsMbu¨t TUrs&Bæ Éedaypæal'mux k~¬geBl 10 «f© 
«nkarpÂas'b¶èr .  ebIG~kminraykarN_BIkarpÂas'b¶èrTaMgenHeT G~kGacnwgVt'bg'GtÄ¨beyaCn_rbs'G~k .   ebI 
G~kmin¨Vkd faG~k¨tUvEtraykarN_B&támanÉCayÔagNa ¨tUvsYrG~kkan'sMNMuerogrbs'G~k ÉTUrs&BæeTAelx 
1-800-445-6604 . 

Ga¨s&yeTAelIcºab'rbs'kmμviFI G~kk*GacnwgVndMrUv[ : 
• cUlrYmk~¬gkmμviFIesvakargarrbs'¨ksYg (Department's Employment Services Program) ÉEsÃgrk 

kargar; nig 
• cuHhtÄelxa[beJÍjäksareBT´ . 

 
 

 
 
¨kwt´CnCatiGaemrikaMgEdlBikar (ADA) 

ebIG~kKitfaG~kmanPaBBikar EdlraMgraG~kmin[¨sbtamesck¶IdMrUvrbs'¨ksYg ÉmanlTìPaBTTYlkmμviFI 

rbs'¨ksYgVneT G~kGacnwgmansiTìiTTYlCMnYy enAe¨kam¨kwt´CnCatiGaemrikaMgEdlBikar (Americans with 

Disabilities Act  - ADA) .   enAe¨kam¨kwt´ ADA G~kGacTTYl \karsMrbsMrYledaysmehtupl| ÉCMnYy 

BiessBI¨ksYg .  sUmsYrG~kkan'sMNMuerOgrbs'G~k sMrab'B&támanbEnÄm .   G~kk*GacTak'Tg naykkari- 

yal&y«nPaBTI«TBIK~a, {kases μ IPaBK~a nigsiTìisIuvil (Director of the Office of Diversity, Equal 

Opportunity and Civil Rights) sMrab'CMnYy .  

esck¶IEfÂg BIkarminerIseGIg 

eday¨sbeTAtamcºab'rd½VlshB&nì ¨ksYg¨tUvVnhamXat' min[mankarerIseGIg edayeyag     

eTAelICatisasn_ BNásmº¬r edImkMeNIt ePT Gayu PaBBikar sasna ÉCMenOneyaVyeLIy . 

edImºIb¶wgbN¶wgBIkarerIseGIg G~kGacTak'Tg¨ksYgenAxage¨kam : 

 
elIsBIenHeTAeTot ¨ksYgk*¨tUvVnhamXat' min[mankarerIseGIg edayeyageTAelIlkÅN:   

karrYmePTeLIy . 
 

 
 

sMrab'bN¶wgCab'Tak'Tg- SNAP:  

U.S. Department of Agriculture (USDA) 
Director, Office of Adjudication 
1400 Independence Avenue, S.W. 
Washington, D.C. 20250-9410  
1-866-632-9992 (sMeLg elx²tecj«fÂ)  
202-401-0216 (TDD)  

sMrab'bN¶wgCab'Tak'Tg-TAFDC:  

U.S. Department of Health and  
Human Services 
Office of Civil Rights 
JFK Federal Building – Room 1875 
Boston, MA 02203 
617-565-1340 
617-565-1343 (TDD) 
617-565-3809 (TUrsar) 
 
G~kk*GacepÆIbN¶wgrbs'G~k tamGIu-emoleTA : 
 OCRcomplaint@hhs.gov. 
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Massachusetts Commission Against  
Discrimination (MCAD) 
One Ashburton Place 
Sixth Floor, Room 601 
Boston, MA 02108  
TUrs&Bæ: (617) 994-6000  
TTY: (617) 994-6196 

Department of Transitional Assistance 
Office of Diversity, Equal Opportunity and 
Civil Rights  
600 Washington Street 
Boston, MA  02111 
617-348-8490 (sMeLg) 
617-348-5532 (TTY) 
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sMrab'bN¶wgGÃImYyCab'Tak'Tg-DTA: 
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ebIG~kkMBugEtEsÃgrkGtÄ¨beyaCn_TIlMenA ÉTICMrk sUmTak'Tg¨ksYgvDónkm μTIlMenA nigshKmn_ Ep~kxag 

sÄirPaBTIlMenA (Department of Housing and Community Development’s Division of Housing Stabilization) 
tamelx 1-877-418-3308 (sMeLg) É 617-573-1140 (TTY) . 

siTìirbs'G~k 

G~kmansiTìiedImºI :  
• ¨tUvVneK¨b¨Bwt¶mkelIedayKYrsm nigeKarB; 
• bMeBj¨kdasdak'Bak´sMu; 
• [VnsMercGMBIsiTìiTTYlGtÄ¨beyaCn_rbs'G~k yÔagqab'rh&s (tamFmμtak~¬geBl 30 «f©); 
• TTYlesck¶ICUndMNwgBI¨ksYg GMBIkarsMerceTAelIkardak'Bak´sMurbs'G~k nigral'evlamankarpÂas' 

b¶èrcMeBaHsMNMuerOgrbs'G~k; 
• TTYlGtÄ¨beyaCn_ cab'taMgBI«f©G~kVndak'Bak´sMu ebIsinCa¨kum¨KYsarrbs'G~kmansiTìiTTYl; 
• TTYlG~kbkE¨b EdlVnp¶l'eday¨ksYg ebIsinCa¨tUvkar; 
• TTYlCMnYymúèbGahar nigkarEfTaMsuxPaBPÂam@ ebIsinCaG~kmansiTìiTTYl; 
• TTYlCMnYybJúaGMeBIhig§ak~¬g¨KYsar; 
• b¶wgtvaÔ ebIsinCaG~kminyl'¨sbCamYynwgkarsMercGÃImYyeTAelIsMNMuerOgrbs'G~k (edImºItvaÔ ¨tUv 

bMeBj¨kdasbMeBj enAxagx~g«nesck¶ICUndMNwgEdlG~kTTYlBI¨ksYg; ebIsinG~kVt'esck¶ICUn 
dMNwg ¨tUvTak'TgG~kkan'sMNMuerOgrbs'G~k edImºIyk¨kdasbMeBjtvaÔmYyeTot); 

• Binit´emIlsMNMuerOgrbs'G~keLIgvij; 
• manG~ktMNagVnGnuJïat edImºICYyG~k; nig 

• TTYlkarsMrbsMrYledaysmehtupl (CMnYyBiess) ebIsinG~kCaCnBikar . 

GMBIrebobTTYlGtÄ¨beyaCn_rbs'G~k  
G~knwgTTYlGtÄ¨beyaCn_rbs'G~k tamry:bJÍèlpæal'eTAkugFnaKarrbs'G~k Étamry:karepærGtÄ¨beyaCn_ 
CaeGLik¨tUnik (Electronic Benefit Transfer - EBT) .  CamYynwg EBT G~kdkykGtÄ¨beyaCn_¨Vk'rbs' 
G~kBI ATM (mÔasIunFnaKar) .   G~kGace¨bI¨Vk' nig/É GtÄ¨beyaCn_ SNAP rbs'G~k enAtamcMNuclk'dUr 
(POS) (kEnÂgKitluy) k~¬ghagTMnijFM@ nigtamhagep§g@eTot .   G~kGacmanG~kNam~ak' edImºITTYl 
GtÄ¨beyaCn_CMnYsG~kVn .  mnus§enHnwgehAfa G~kTTYl¨Vk' ÉG~ktMNagVnGnuJïat .  ¨tUvBie¨KaH 
CamYynwgG~kkan'sMNMuerOgrbs'G~k GMBIkare¨CIserIsenH .  ebIsinCaG~kmankugFnaKar G~k¨tUvEtTTYl 
GtÄ¨beyaCn_¨Vk'rbs'G~k tamry:karbJÍèlpæal' . 

kare¨bI¨Vs'B&támanrbs'G~k 

¨ksYgGacnwgTak'TgeTAmnus§ ÉP~ak'garep§g@eTot edImºIBinit´emIlB&támanEdlG~kp¶l'[ . B&táman 

EdlG~kp¶l'[ nwg¨tUvTTYlkarbJØak'edayrd½VlshB&nì rd½ nigG~kmuxG~kkark~¬gtMbn' nigtamry: 
¨bB&nìpðèrpðgTin~n&yrd½aPiVl . 
 

 

 

 

elxsUs´aÔl'swKYrTI nigsiTìi rbs'G~k cMeBaHPaBäkCn 

smaCik¨kum¨KYsarEdldak'Bak´sMu edImºITTYlCMnYy VndMrUv[p¶l'elxsUs´aÔl'swKYriTIrbs'eKeTA
[¨ksYg .  elxTaMgenHnwgVnbJØak' .  smaCik¨kum¨KYsarEdlKμanelxsUs´aÔl'swKYriTI nwgVn 
bJØèneTAkariyal&y naykd½ansUs´aÔl'swKYriTI (Social Security Administration) k~¬gtMbn' edImºIdak' 
Bak´sMu .  G~kkan'sMNMuerOgrbs'G~k nwgCYyG~kk~¬gbJúaenH . 

enAeBlG~kcuHhtÄelxaelI¨kdasdak'Bak´sMurbs'G~k KWG~kkMBugEtp¶l'karGnuJïat[¨ksYg edImºIe¨bIelx 
sUs´aÔl'swKYriTI«n¨kum¨KYsarrbs'G~k edImºItamdansMNMuerOgrbs'G~k nigkarBarnUvkarTTYlGtÄ¨beyaCn_ 
CaBIrdg . 

edImºIbJØak'B&támanEdlG~kp¶l'[ ¨ksYgGacnwgpðèrpðgelxsUs´aÔl'swKYriTI rbs'smaCik¨kum¨KYsar CamYy 
nwgäksarrbs' : 

• rd½VlshB&nì rd½ ¨suk ÉP~ak'garNamYyk~¬gtMbn'; 
• FnaKar nigsÄab&nhirJïvtÄ¬ep§geTot; 
• ¨ksYgG~kp¶l'esva; nig 

• P~ak'gar ÉsÄab&nep§geTot tamcºab'VnGnuJïat . 

G~kKμansJØati 
edImºI[mansiTìiTTYlGtÄ¨beyaCn_ TAFDC, EAEDC É SNAP Vn G~kKμansJØati¨tUvEtbJØak'faeKrs' 
enAk~¬gshrd½eday¨sbcºab' .  ebIsinCaG~kmansMNYrGÃI GMBIsÄanPaBG~kKμansJØati sUmsYrG~kkan' 
sMNMuerOgrbs’G~k . 

enAe¨kamcºab' TAFDC nig SNAP G~kKμansJØati EdlBMuGac Émincg'p¶l'B&támansÄanPaBGen¶a¨bevsn_ 
ÉelxsUs´aÔl'swKYriTIVn edaye¨BaHsÄanPaBGen¶a¨bevsn_ minVc'eFÃIdUec~HeT .  EtCayÔagNamij 
G~kKμansJØatienH nwgminmansiTìiTTYlGtÄ¨beyaCn_eLIy .  smaCik¨kum¨KYsard«TeTot 
enAGacTTYlGtÄ¨beyaCn_Vn . 

ebIG~kkÂayCasJØatiGaemrik G~kGacnwgmansiTìiTTYlGtÄ¨beyaCn_BIrd½VlshB&nì dUcCa¨Vk'cMNUlswKY- 
riTIbEnÄm (Supplemental Security Income - SSI) .  CaTUeTA G~k¨tUvEtCaG~kmUld½anGci«ån¶y_cMnYn¨VMq~aM (bIq~aM 
ebIerobkarCamYynwgG~kmansJØatiGaemrik) muneBlG~kmansiTìicUlsJØatiVn .  G~kGacdak'Bak´sMu 90 «f© 
mundl'eBlG~kVn¨sbtamesck¶IdMrUv¨VMq~aM .  G~knwg¨tUvbgúajnUvcMeNHdwgPasaGg'eKÂs nig¨bvt¶isaås¶ 
xÂH«nshrd½Gaemrik luH¨taEtG~kmanmansiTìiTTYlkarevorbg' BIe¨BaHG~kmanPaBBikarpÂèvcit¶ ÉrUbkay Edl 
raMgraG~kmin[Gacsik§aVn .  CaTUeTA vanwge¨bIeBl¨bEhlmYyq~aM eTIbG~kGacdak'Bak´sMu nigeFÃIsMPasn_ 
cUlsJØatirbs'G~k .  karBinit´¨bvt¶irUbbEnÄm edaye¨BaHbJúasn¶isuxVnekIneLIg Gacnwgmann&yfava 
Gace¨bIeBlyUrCag . 

vaKWCasar:sMxan' edImºITTYlCMnYymuneBlG~kdak'Bak´sMucUlsJØati .  kariyal&ysMrab'CnePosxÂçn 
nigCnGen¶a¨bevsn_ (Office for Refugees and Immigrants - ORI) eFÃIkarCamYynwgbN¶aj«nGgðkarnana 
k~¬gshKmn_ EdlcUlrYmk~¬g Epnkarp§BÃp§aysJØatiPaB (Citizenship Outreach Project) .  GgðkarTaMg 
enHnwg¨tYtBinit´emIlsiTìicUlsJØati p¶l'CMnYycMeBaHviFIsJØatUbnIykmμ nig/É eFÃIkarbJØènedaysmrm´ .  
G~kkan'sMNMuerOgenA¨ksYgCMnYy«nkarpÂas'b¶èrrbs'G~k Gacp¶l'[G~knUvbJØIeQ μaH GgðkarEdlGacCYyG~k 
k~¬gkardak'Bak´sMucUlsJØati . 
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