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Supplemental Security Income (SSI) benefits are a critical part of
the social safety net for low-income disabled people without a
significant work history. Receipt of SSI can allow homeless
persons to obtain housing and Medicaid health care coverage. Yet
although almost 40% of the homeless population may be eligible
for SSI, a 1999 study produced by the federal Interagency Council
on the Homeless reported that only 11% of homeless persons
actually receive benefits.

The Application Process

Q: What is the SSI initial application process like?

A: SSI applications can be filed in person at a Social Security
office, or by calling the Social Security Administration (SSA)
toll-free number, at 1-800-772-1213, to set up an appointment for a
phone interview. Once an application is taken, SSA first
determines whether the claimant satisfies income, resource, and
immigration status guidelines. Then the application is reviewed by
the Disability Determination Service, or “DDS,” which is a state
agency that is under contract with SSA to make initial decisions on
whether or not a claimant is disabled.

Q: What does an SSI claimant need to prove their identity?

A: When filing an initial application, SSI claimants must verify
their identity. Acceptable documentation of identity includes any
of the following: driver’s license, state identification card,
employer 1dentification card, passport, marriage or divorce record,
adoption record, health insurance card (except for Medicare cards),
military records, insurance policy, or school identification card.



